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A Study on the Influence of Knowledge Management Activity Affecting
Management Performance : Based on the Leading Corporation in Busan
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ABSTRACT

Nowadays many companies expect to apply knowledge management mechanism for the explicit business
performance improvement. Because peoples who employees are the understanding of knowledge contribution
in the organization should try to achieve goal through the effective knowledge management activities.

The purpose of this study is to examine the effect of major factors to support the performance of knowl-
edge management in the company by using structural equation modeling. From the empirical result of this
study with 485 leading corporation in Busan, we came to know that the infrastructure of knowledge man-
agement has influence on knowledge sharing and creating mechanism related to knowledge management
activities. And, the knowledge management activities has positive influence on internal and external customer’
satisfaction, and firm's social responsibility.
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awr2 0.737 0.332 0.215 0.415 0.443 0.426 0.295 0.248 0.362
awr3 0.785 0.314 0.269 0.392 0.443 0.391 0.244 0.146 0.327
awr4 0.734 0.281 0.221 0.378 0.383 0.313 0.270 0.134 0.271
]2 733 | awr5 0.786 0.342 0.228 0.432 0.416 0.396 0.275 0.227 0.349
A=] awr6 0.797 0.300 0.260 0.296 0.423 0.343 0.227 0.125 0.246
awr7 0.788 0.300 0.343 0.281 0.386 0.373 0.178 0.092 0.268
awr8 0.744 0.347 0.353 0.348 0.425 0.339 0.186 0.163 0.311
awr9 0.735 0.243 0.277 0.340 0.357 0.290 0.189 0.101 0.262
res2 0.322 0.729 0.330 0.385 0.343 0.233 0.311 0.212 0.300
7192/ ress 0.389 0.866 0.471 0.459 0.436 0.426 0.407 0.287 0.372
gF res6 0.276 0.790 0.354 0.354 0.261 0.331 0.273 0.279 0.290
res7 0.292 0.794 0.389 0.373 0.354 0.368 0.301 0.317 0.353
env2 0.228 0.354 0.771 0.295 0.315 0.365 0.226 0.142 0.336
937 | env4 0.266 0.384 0.757 0.364 0.281 0.381 0.210 0.158 0.243
env5 0.338 0.426 0.841 0.397 0.382 0.381 0.304 0.236 0.434
cull 0.325 0.375 0.343 0.768 0.488 0.455 0.458 0.267 0.434
cul2 0.310 0.321 0.271 0.724 0.352 0.396 0.375 0.170 0.368
cul3 0.335 0.353 0.303 0.707 0.409 0.438 0.395 0.199 0.336
ZAE3H  cul? 0.275 0.316 0.321 0.741 0.502 0.418 0.391 0.270 0.405
cul8 0.466 0.478 0.415 0.807 0.573 0.502 0.380 0.223 0.432
cul9 0.351 0.317 0.358 0.711 0.416 0.408 0.325 0.217 0.356
cull0 0.391 0.405 0.296 0.748 0.440 0.403 0.364 0.251 0.361
kmkl1 0411 0.301 0.291 0.392 0.718 0.453 0.244 0.251 0.393
kmk3 0.404 0.332 0.320 0.502 0.740 0.475 0.372 0.225 0.469
kmkS5 0.442 0.350 0.269 0.531 0.750 0.546 0.480 0.313 0.433
A2 &2 | kmk6 0.374 0.292 0.256 0.443 0.744 0.557 0.412 0.221 0.329
&F kmk8 0.382 0.305 0.262 0.405 0.744 0.553 0.376 0.347 0.390
kmk10 0.464 0.343 0.363 0.519 0.773 0.554 0.403 0.268 0.409
kmkl11 0.399 0.401 0.381 0.466 0.777 0.553 0.330 0.302 0.419
kmk12 0.338 0.336 0.339 0.417 0.740 0.553 0.351 0.232 0.404
ksh4 0.357 0.341 0.273 0.438 0.556 0.786 0.378 0.311 0.414
A2 &++ | kshs 0.320 0.288 0.345 0.408 0.559 0.752 0.227 0.235 0.364
a5 ksh6 0416 0.380 0.416 0.572 0.590 0.820 0.459 0.320 0.438
ksh8 0.393 0.358 0.458 0.397 0.534 0.798 0.338 0.256 0.399
WE empl 0.291 0.307 0.246 0.485 0.439 0.398 0.814 0.322 0.387
;—; B emp2 0.247 0.341 0.279 0.418 0.424 0.401 0.851 0.336 0.323
v emp3 0.230 0.390 0.263 0.386 0.388 0.338 0.844 0.311 0.363
PERE cusl 0.155 0.279 0.091 0.115 0.284 0.284 0.262 0.757 0.211
;E:%_ | cus3 0.172 0.317 0.269 0.363 0.338 0.337 0.364 0.886 0.343
cus4 0.174 0.227 0.178 0.250 0.239 0.232 0.302 0.763 0.287
soc3 0.305 0.313 0.333 0.351 0.320 0.348 0.316 0.273 0.694
A3 A soc4 0.255 0.307 0.249 0.390 0.357 0.379 0.380 0.250 0.767
A soc5 0.320 0.331 0.297 0.430 0.438 0.397 0.346 0.288 0.840
soch 0.312 0.310 0.410 0.392 0.497 0.419 0.265 0.253 0.718
D) awr : AAHGAA, res : ]‘ﬁx}—doﬂ‘“* env : AYE7, cul : ZAEI kmk : AYAEEST, ksh : A FREE, emp -
WA, cus ¢ SFAARES, soc @ AFEIE A]).
46 X AZGAT 1A M3




Ho} 37] 9JsiMe Q918 A K standardized loadings)
o] 0.70139] F87|F0] aFd: old wet =4
ol gk 12k QA A FH wAAA S A
23 Y] Q1A ZY t-gho] BT 25765
et 1% FolasolA F93 A= vehdt v
o] <3 6>of] UERd uie} o] 44719 SAMFT}
FE7IE Feke ZoR 1=

o502 7de tigk 4184 7= Cronbach-
o 9} fFAFSE CSRI(composite scale reliability index)<}
AVE(average variance extracted) &< ©]83I3th
AUk o 2 CSRIZF 0.7014 0| ZF W7 WAL
ATkl A (Chau, 1999), Ad A4S
921717 981 AVE gho] 0501 Slotol grior
nell and Larcker, 1981). o}2je] <& 7> & <
Azo] ANBD7INE ANFEgE s HdE 13}
L9](first order factor)®] AVE #to] 87158 4
3ele ZoE Ui FHERAS gHE o=
71599 HGarver and Mentzer, 1999).

a3l AXAEQF7IRE B AAARE TS TS

O

S

gl

12 A0Ee oigk SEElGAS Hrkshr] Sl
AVEY] AFTE AE3IATE AVE AlFEL 0.79]

=0 pxe

Zhe &2 ?4;?011*1 AR HINEES BT wdE
e BHE Aoz Jepdth

[¢}

Loz ?ﬂ—_rLE"'SéQ] 1 2} Q9l(second order fac-
719k 227 gso] 14}
Aty A PLSV}
< A3 °L7] wfj 2ol 9]
1 B 2 oﬂ qu]ij-o].
A2 wgkste] 27(]' '7“47“”'4 37
A2 AM8-$HHAgarwal and Karahana, 2000; Rai et
al,, 2006). o|Wj E9 SHAE dd SAXE A
Sh=H] Q915 Hfactor score), TFAZF i (multi-variate
mean), SSVEXE o8t 7IeHT gk 52 ARSIt
(Agarwal and Karahana, 2000; Rai et al., 2006; Ulaga
and Eggert, 2006), ¥ <A7oXe IAHES 2214
TE ARESte] AAAQ7INE A BGEE] g
23} 2018 ZARHS WA

oO1-0=

dol™, AVE Alge] tE F/7Nde] AT 22k 291 Al 12} QRlolA &-8gF AR
ETH Aok WHEFA ] U= A oE AttkBar- 7ol whet FHERA, WAL, WEEo]
clay et al., 1995; Chin, 1998). <3 6>cllA H|tjztog B7FEACH, <3 >0l A AAJZE uie} o] 23k &
<I 7> 1At 292l9| EHHEIEY 24
TAMd
T i CSRI | AVE
awr res env cul kmk ksh emp cus soc
awr | 0918 | 0.583 | 0.764
A4 | res | 0873 | 0.634 | 0405 | 0.796
3%
J]up |env | 0833 | 0625 | 0.353 | 0492 | 0.791
cul | 0.897 | 0.554 | 0.474 | 0497 | 0.447 | 0.744
24 |kmk| 0911 | 0560 | 0539 | 0446 | 0415 | 0.618 | 0.749
2% |ksh | 0.868 | 0.623 | 0474 | 0436 | 0474 | 0582 | 0.709 | 0.789
emp| 0.875 | 0700 | 0.307 | 0412 | 0314 | 0516 | 0.500 | 0455 | 0.837
fgjg cus | 0.845 | 0.647 | 0206 | 0346 | 0229 | 0308 | 0362 | 0359 | 0.387 | 0.804
soc | 0.842 | 0573 | 0396 | 0.417 | 0431 | 0519 | 0544 | 0514 | 0428 | 0.351 | 0.757
) W59 - AVE Alu, Btz A
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: P < 001.

o

2l &t
oz FAg 821 AAFY -3 EF 2576 TEEY EAAR wE SAE ARATE s
2t 1% FolaollA frolgh Ao = Yeyith 3 flol EUIeten, 5 Qo -3t E7ISHATH
Tk 2aF 8150 FHERAY WEHERAY Ve S AlE el AZEA Al ofst A
S A3lske Aoz et oju) A AYG7|HES (endogenous variables)E 2] A ¥ AH(variance exp-
A ZGRJAA, 7N9A A7, BRE, 22AES 4 lained(R?)S E7|sto =2 AFNEe AdHES
Mo SHHaE S F 227019 gHoE 45 YERITE ZZ2AF ol FAIE t-3k> FEXE
Nom, AANAGYLTe ANFELT E AT (bootstrapping) S &3+ WHESFE AMEAEH AAES
T VN WFE SAY 119 SAYECE W g e oz ABAEYe] St 50032 B4
o2 - .
Ak 3} THChin, 1998).
AT 2w FNEe AEe A4
o] R? = 0522, WHATESS R? = 0268, 25l
tgoz /g AAE 1R grishr] 9 ANEL R? = 0152, 2B A9 r? = 03282 Y}
3 NEAEZ fFo]dS AR [ 41904 won, AdEe] JAXRE g 015 A3ste
<i 8> 24t 29lo| fREIEtY 3 EHHEIEY
23} —_— LJAA A F THETA e A
FANE | T A | A48 | o CSRI AVE | A4 | A48E
awr 0.738 0.549 18.200
2) 2 7 o res 0.762 0.477 26.884
o 0.848 0.583 0.764
715k env 0.726 0.480 20.590
cul 0.824 0.550 47.773
) kmk 0.571 0.928 114.891
R 0.922 0.854 0.715 0.924
ksh 0.550 0.921 97.642
) W7 - AVE Al Bz A
0.518==
(t=11.160)
0.715%
(t=25.414)
AVB1
Aol
(R2=0.322) ,

0.572+=
(t=14.602)

R|Afiegod

T M1 w2z
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RARIESO| ZBAmo| DXl Zgol 2t o7

Ao Z e} A AU oz X479
gFo] YRuANFA T FHA 3Kt = 6.490, p
< 00D)E "= AoZ Yeh} H3E A= H At
npr|Eto 2 2|2 498F2 7199 AlgE AYdl=

FAZA AHt = 14602, p < 0.01)S PXE AoR
Vel H4 oA A=) o2 B A7E 98
AR A7 BF F95F 00194 AEEE
Ao UERtom, Thyo] <3 9>9F Zo] dA7rpde
APATNE 2948 4= Qirk

5, Aol TEEY =4

<E 9 PIK HEZD

TE AR JARE Bolt 21984 A 45%
= 2 olel wre} 71AFEZ Bl |AF-
F AR U] ATFRES EAeEA E
2|2 oJERL AolE AF3| Btk o] ‘51%%
Sk AF&ﬂ 29771 A AR F 7ARE AP
14170, BIZIARE G 156702 VERTh
e ?ﬂﬁé% ok HolA At sYg &
Ao whe} JrE o™, /i A=l gk 4
= [2 516 71ANSE AR, [ 6]l BIZIA
F Ao Uellth ol& AuEY, 7ANE
FollA FNERE BEAGTE BT FAXSE 719
St o= UERGAT FAIE e ArgEelA ¢jFa
AN R? = 0.098)= At AABFLS(R? = 0510),
WHIARE(R® = 0.415), A4 Ad(R? = 0.336)9]
dieo] JARIE B3lehe AR Ueht FAIZCE
<)

r> HJr oMy o

7HE A =2 (1 A Y 7}/_3 o " A4
72 From - To Wk A3}
Hl1 A2 73G78 | - ANEEE 0.715" + 25.414 0.511 3) e
H2 - R oA 0.518" + 11.160 0.268 3) &
H3 AXNRBgEE | - R AN 0.390" + 6.490 0.152 3j e
H4 - Ab3] A A Q) 0.572" + 14.602 0.328 2 &

R

Aoy

(R>=0.336)

Azl X

0.438++
(t=6.492)

0.942==
(t=94.717)

05612+
(t=10.382)
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