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Abstract

The purpose of this study was to investigate the perception and satisfaction on the nutrition counseling service
for patients consuming a therapeutic diet at hospitals in Busan. The subjects were 153 inpatients at five hospitals
with over 400 beds each. The research was performed through the interviewing process using questionnaires
conducted from January to February, 2008. In a total of 88 patients, 57.5% had experienced nutrition counseling
and were through the motives of counseling with doctors 64.2% and themselves 29.3% of the patients. In the
method of nutrition counseling, 58% of the patients had an individual counseling. In the patients’ perception
on the nutrition counseling, 75.0% of the patients understood very well, 83.0% of them perceived the explanation
as very important, 79.5% were very satisfied and 78.7% were helped in nutrition-management. On a scale of
5.00 for the nutrition counseling satisfaction, the average scores were 3.80 for 'explanation of knowledge', 3.71
for 'cognitive communication skills’, 4.05 for 'effective communication skills’ and 3.60 for 'facilitation skills'.
The items of low scores in the nutrition counseling satisfaction were 'follow up diet-therapy after discharge’,
'providing to personalized nutrition information’, 'presentation of specific menu’ and 'methods of menu
planning’. There were significant (p<0.01) positive correlation between perception and satisfaction on the
nutrition counseling. Therefore, it was suggested that dietitians increase the patients’ satisfaction on the
nutrition counseling with developing the model based on the patient-centered counseling.

Key words: nutrition counseling, patients’ perception, patients’ satisfaction
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Table 1. Reliability analysis of measurement tool for nu-

trition counseling satisfaction

Factor

Sub-total

Total

Cronbach’s a Cronbach’s a

Explanation of knowledge
Disease
Food with disease
Information about diet
Method of menu planning

Cognitive communication skills
Presentation of specific menu
Answers to my question

Affective communication skills
Kindness
Cordiality
Faith
Facilitation skills
Help to diet’s planning
Provide to personalized
nutrition information
Follow up diet therapy
after discharge

0.9083

0.8602

0.8726

0.8535

0.9354
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Table 2. General characteristics by patients
N %
Gender Male 106 69.3
Female 47 30.7
<40 15 9.8
Age 40~49 30 19.6
& 50~59 47 30.7
60< 61 39.9
<Middle school 46 30.1
Educational High school 71 46.4
level University < 35 22.9
No response 1 0.6
Diabetes mellitus diet 109 71.3
. Dialysis diet 11 72
D1eF Sodium restricted 10 6.5
prescribed  Renal failure diet 8 5.2
Etc.” 15 9.8
Total 153 100.0

YLow purine diet, low protein diet, high protein diet, potassium
restricted diet, liver disease diet.
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Table 3. Experience, motivator, method, and frequency of
nutrition counseling

N %

Yes &3 575

Experience ~ No 65 425

Total 153 100.0

Myself 27 29.3

Family 2 29

Motivator ~ Doctors 59 64.2

EtC.l) 4 4.3

Total 92 100.0

Groups 30 34.0

Method of  pngividuals 51 58.0

nutrition Both 7 20
counseling

Total 88 100.0

One time 48 545

Frequency  I'wo times 29 25,0

of nutrition  Three times 5 5.7

counseling ~ More than four times 13 14.8

Total 83 100.0

YFriends, the people around patient.
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N (%)

Degree of helps to
nutrition-manage

Table 4. Perception of nutrition counseling

Understanding Importance

Very low 0C 0.0) 0C 0.0) 0C 00)
Low 2( 23) 2( 23) 3( 34)
Moderate 20 ( 22.7) 13 ( 14.8) 15 ( 17.0)
High 54 ( 61.4) 42 ( 47.7) 43 ( 48.9)
Very high 12 ( 13.6) 31( 35.2) 27 ( 30.7)
Total 88 (100.0) 88 (100.0) 88 (100.0)
Mean+=SD  3.86%0.73 4.16+0.85 4.07+0.79
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