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ABSTRACT

This research analysed 73 samples to find out the recognition of librarians working in domestic
public libraries from the information user’s views. This research analyzed public library user’s
usual recognition level of librarian’s work attitude, qualification, and service lever based
of group of gender. For this, this research stands on the basis of previous researches and
3 types of modified questionnaire: recognition level of librarian’s work attitude, recognition
level of librarian’s qualification, and recognition level of communication between librarians
and information users using on nominal scale and interval scale. The research’s result showed
study outcome of librarian’s work attitude was generally low with the mean of 2.81. Second,
librarian’s qualification of being a specialist was low with the mean of 2.84. Lastly, satisfaction
of communication service level between information users and librarians was low with the
mean of 2.89. Male and Female groups showed the difference of acknowledgement between
each questions.
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