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Abstract

This study examines the characteristics of the online child-rearing community launched by the voluntary
motivations of consumers, and the effects of those characteristics on community loyalty and the intentions
to buy baby wear via community sites. The study was implemented by a descriptive survey method using
an online questionnaire. The sample consisted of 212 members of online child-rearing communities. The
data were analyzed by frequency, factor analysis, and regression analysis. Results are as follows. 1) It was
found that there were four major factors of online child-rearing community characteristics, such as
attachment/pleasure, practical/economy, interaction, and information. 2) All four factors had significant
effects on community loyalty. 3) The factor attachment/pleasure had no significant effects on intentions to
buy baby wear, but practical/economy, interaction and information had effects upon those intentions. 4)
Loyalty to the online child-rearing community had significant effects on the intentions of community
members to buy baby wear via the community site. In addition, online child-rearing community members
are interested in information regarding baby wear as well as its purchase; this is why baby wear makers
should perform cost efficient consumer group segmentation in a timely manner. In addition, it will be
effective for their marketing activities to target such consumer groups as segmented.
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