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Youth and Their Parents’ Experiences of Young Consumers’ Problem
in Mobile Phone Service and Related Variables
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Korean Institute for Consumer Education
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Abstract

A study on what kind of problems young consumers experience in buying and using mobile phone services with
a comprehensive and consumers oriented perspective is needed. Through this acknowledgement, we investigated (i)
the degree of consumer problems that young consumers experience in purchasing and using mobile phone services,
and (ii) the related variables that affect experiences of this consumer problem. The parents of the teenagers were also
included in the survey because they experience the same problems young consumers’ experience in buying and using
mobile phone services. Data were gathered through an internet survey (www.embrain.com) and a total of 699 samples
from 350 parents and 349 youths using mobile phone services were analysed. The results are as follows. First, the
teenagers and parents’ experience level of young consumers’ problems were generally high experiencing similar kinds
of problems. Second, parents experienced more young consumers’ problems than the teenagers in buying and using
mobile phone services, especially in misuse and abuse of the phones. Third, among the teenagers, the monthly usage
fee music or game usage, the number of changes in mobile phone service operators, the number of replacement mobile
phones and the gender had a significant effect on consumers’ problems of mobile phone services. Among the parents,
the monthly usage fee, music or game usage, confirmation of the bill, and the gender of their child were significant
consumer problems. Based on results of our survey the direction of consumer policy and education was suggested
for teenagers and their parents.

Keywords : mobile phone service, consumer problem, young consumer, experiences of young consumers’ problem,
young consumers’ problem of mobile phone service
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