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Abstract

This study measured college students’ levels of satisfaction with their cyber learning through an online survey of
students who had taken one or more cyber learning before. 500 returned and usable questionnaires were analyzed
and SPSS WIN 12.0 was used for the descriptive statistics, f-test, factor analysis and analysis of covariance structures.
The results are as follows; First, college students were very interested in their cyber learning. Their decision to take
the cyber learning was initiated more by emotional motives (m=3.13) than by rational motives (m=3.35). Second, the
consumers’ expectations for the cyber learning were divided into the ‘Expectation for service quality’ and the ‘Expectation
for economy,” and their '"Expectation for economy’(m=4.02) was higher than their ‘Expectations for service quality’(m=3.60).
Third, the consumers’ expectations for the cyber learning and the results of the cyber learning were analyzed, and
a discrepancy between these two were also analyzed. The analysis of discrepancy between the two showed that the
average of the results was lower than that of the expectations, which means that the cyber learning did not meet
the consumers’ expectations in every aspect, However, the average satisfaction level was 3.20, which means consumers
were satisfied with the cyber learning overall. Fourth, causes of dissatisfaction with the cyber learning were divided
into internal factors due to personal matters and external factors due to classes and other factors. It was found that
dissatisfaction due to internal factors was greater than that due to external factors. Lastly, the factors affecting
satisfaction/dissatisfaction with the cyber learning and willingness to use it again were analyzed. The results showed
that the motive for its use affected the formation of expectation but it did not affect the results. Satisfaction with
the cyber learning affected the willingness to use it again positively. However, the effect of dissatisfaction on the
willingness to use it again was not statistically significant.
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=xgole] FF 3.20 0.877
‘j}g G B 63 0754 320
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2192+ AAAA 1.067 0.624 0.114 9.395%%
) R TR L Eane e 1.000 0.732 - -
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2 2HRE ofd ASE AAshE Al 7]d
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aHlAEE ]S} atke] Afolel Bale] Q1o
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Jtatziolof| chst AH|XIHEEE 13

(F 9) JtatZoof st AH|AICHE/E0HE ZRo| TXEM At

B2 B2 FA3 FE35F 744 EFoAt %
F71-71d 0.775 0.792 0.215 3.607#%%
7143 -0.071 -0.078 0.121 -0.582
7] —2d 3 0.735 0.790 0.138 5332k
7| —E LA -1.118 -0.909 0313 357k
7|1k -0.216 -0.169 0.077 -2.810%*
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Q37 2: 7 A 3 3} 1.000 0.570 - -
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BB DA LA H 2 F A E LA 1.000 0.813 - -
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ENE BTS2 BN 1.000 0.458 - -
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Dolzsg & - 2EEn
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7oA o] 8 H S AL - 0.177 0.177
7| e—/3% 0.790 - 0.790
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