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Satisfaction Factors and Determinants of Visitors

in Taeanhaean National Park, Korea™
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ABSTRACT

This study was carried out to provide basic data for efficient park management by analysing visitors'
satisfaction factors and estimated regression model through questionnaire survey method at Taeanhaean
National Park in Korea. Performance(satisfaction) variables as 'touting', 'illegal merchant', 'noise', 'indiscreet
use' and 'collection of natural plants or animals', and Importance variables as 'littering problem', 'water pollution
act', 'careless cooking' and 'exorbitant pay' were relatively high score. It was clarified that the 'souvenir & special
product', 'lack of use program' 'lack of public facility', 'lack of information facility', and 'lack of commercial
facility' were 'concentrate here' ones by the Importance-Performance analysis. 'Facility management', 'Use
management' and 'Resource management' factors were found out by Factor Analysis and the 'Facility
management' was the biggest factor accounting for 32.6% of all. In the estimated model by Multiple Regression
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Analysis, 'lack of employee's guidance or kindness', 'lack of convenience facility', 'noise', 'lack of facilities to

stay' and 'charge of user fee, parking fee' were the variables to impact visitors' satisfaction and to need

concentrated management. These results were unique characteristics of marine national park and then the

different management strategy and policy from mountain national park were necessary.
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Table 1. Mean and paired samples t-test of importance and performance

Importance  Performance Mean .
. t value Sig.
Mean Mean Difference
1 Fce(Careless cooking) 4.39 3.28 1.11 16.278 0.000
2 Flp(Littering problem) 4.54 3.06 1.48 19.890 0.000
3 Fep(Exorbitant pay) 4.38 3.00 1.39 17.867 0.000
4 Fic(Illegal camping) 4.06 3.24 0.81 12.057 0.000
5  Fwp(Water pollution act) 4.45 3.16 1.29 19.857 0.000
6  Fnn(Noise) 4.32 3.36 0.97 14.465 0.000
7  Fcp(Collection of natural plants & animals) 4.19 3.47 0.72 10.723 0.000
8  Fim(Illegal merchant) 3.93 3.36 0.57 7.180 0.000
9  Fer(Crowding) 3.77 3.49 0.28 3.406 0.001
10 Fto(Touting) 3.97 3.37 0.60 7.732 0.000
11 Fiu(Indiscreet use) 3.96 3.37 0.59 8.397 0.000
12 Fsi(Smoking and carrying inflammables) 3.95 3.20 0.75 8.794 0.000
13 Fpf(Lack of public facility) 3.95 2.95 1.01 12.248 0.000
14 Fst(Lack of facilities to stay) 4.18 3.26 0.92 12.248 0.000
15 Fse(Lack of security facility) 4.28 3.16 1.13 14.219 0.000
16 Fcu(Lack of cultural facility) 3.87 3.19 0.68 9.313 0.000
17 Fco(Lack of convenience facility) 4.31 3.19 1.12 13.842 0.000
18 Ftr(Lack of traffic facility) 4.30 3.40 0.90 13.111 0.000
19 Fem(Lack of commercial facility) 4.06 2.99 1.07 13.236 0.000
20 Fso(Souvenir & special product) 3.45 2.92 0.53 7.679 0.000
21 Fif(Lack of information facility) 3.93 2.96 0.97 12.361 0.000
22 Fup(Lack of use program) 3.86 2.95 0.92 12.704 0.000
23  Fce(Charge of user fee, parking fee) 3.90 3.10 0.80 11.367 0.000
24 Fgk(Lack of employee's guidance or kindness) 4.15 3.21 0.94 13.325 0.000
25 Fch(Injury of cultural & historic resource) 4.30 3.22 1.08 15.874 0.000
26 Fit(Injury of trail) 4.27 3.19 1.09 16.419 0.000
27 Fil(Injury of landscape resource) 4.37 3.27 1.09 16.276 0.000
Mean 4.12 3.20
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Variables Factor 1 Factor 2 Factor 3 h2
Fco(Lack of convenience facility) 0.723 0.186 0.070 0.373
Fem(Lack of commercial facility) 0.721 0.071 0.122 0.233
Fcu(Lack of cultural facility) 0.664 0.132 0.249 0.285
Fso(Souvenir & special product) 0.623 -0.105 0.246 0.450
Fif(Lack of information facility) 0.609 0.012 0.334 0.414
Fpf(Lack of public facility) 0.600 0.306 0.096 0.544
Ftr(Lack of traffic facility) 0.588 0.215 0.119 0.523
Fup(Lack of use program) 0.585 0.110 0.355 0.536
Fse(Lack of security facility) 0.572 0.270 0.181 0.409
Fst(Lack of facilities to stay) 0.508 0.242 0.100 0.497
Fim(Illegal merchant) 0.029 0.724 0.101 0.441
Fep(Collection of plants & animals) 0.094 0.697 0.168 0.376
Fto(Touting) 0.082 0.686 0.140 0.463
Fer(Crowding) -0.004 0.636 0.064 0.327
Fnn(Noise) 0.101 0.633 0.365 0.433
Fiu(Indiscreet use) 0.214 0.608 0.162 0.520
Fic(Illegal camping) 0.381 0.551 0.033 0.562
Fwp(Water pollution act) 0.207 0.505 0.342 0.406
Fep(Exorbitant pay) 0.213 0.488 0.034 0.540
Fsi(Smoking and carrying inflammables) 0.281 0.465 0.284 0.460
Flp(Littering problem) 0.261 0.306 0.267 0.482
Fit(Injury of trail) 0.185 0.169 0.830 0.480
Fil(Injury of landscape resource) 0.157 0.269 0.800 0.408
Fch(Injury of cultural & historic resource) 0.215 0.213 0.769 0.532
Fgk(Lack of employee's guidance or kindness) 0.326 0.240 0.607 0.683
Fce(Charge of user fee, parking fee) 0.390 0.066 0.501 0.752
Fce(Careless  cooking) 0.356 0.326 0.375 0.738
Eigenvalues 8.813 2.455 1.598 14.867
Total variance 32.640 9.093 5918 47.651
Common variance 68.5 19.1 12.4 100.0
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Table 5. Estimated model about whole satisfaction

ble 3 . 4 model of satisfaction b Factor B Beta t Sig. F
Table 3. Estimated model of satisfaction by Factor score Constant 1263 %144 0.000
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