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Abstract

The purpose of this study is to identify the difference of stress amount depending on the
characteristics of hospital workers and job-stress’s influence on the stress-measurement fields.
For this purpose, the study surveyed 475 workers in 9 hospitals (2 general hospitals and 7
hospitals) in Busan and empirically analyzed the data collected from them. In terms of theory
and practice, the result of this study suggests as follows:

First, there is significant difference in the stress amount depending on worker's
characteristics.

Second, the stress-measurement field with the largest influence on the job-stress is the job
requirement, and the lowest field is the hospital culture.

Third, at comparing the job stress amount with those of average Koreans, the
stress-requirement field occupies the upper 50% zone for male, and the job-instability for
female.

As the result of this study, it is recognized that the structure management of medical
institutions must consider the different stress factors according to the workers characteristics.
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