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Relationship among Perceived Service Quality, Attitude, Behavioral Intention in
Festival
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Abstract

This study was designed to analyze the impacts of the Festival's service quality to identify
influence of Festival visitor's attitude and behavior. The result of the verification are follows
. Fist festival’s perceived service quality affecting potential visitors’ attitude. Second potential
visitors’ attitude affect their behavior. This finding is contribute to the understanding of festival
attendee behavior, to give useful suggestion to festival’'s effective development and
management.

Quality of festival the research which precedes in the object measuring element in the center
escape. Integral part the service quality of festival escape, service quality integral part of at that
resultant festival 5 dimensions became escape. This findings contribute to the understanding of
festival attendee behavior, providing researchers and practitioners with insights into how

effectively to design a festival.
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