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Effect of the Learning Orientation on Organizational Cynicism in the Hotel
Industry : Moderating Effect of Organization—Based Self—Esteem
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Abstract

This study was proceeded to find out the effect of learning orientation on the organizational
cynicism by introducing organization-based self esteem as a moderating variable. For the
experimental study 400 questionnaires were distributed to employees working in deluxe hotel
in Seoul and 236 responses were used for the analysis. With SPSS statistical program reliability
test, confirmatory factor analysis, and regression analysis were performed.

The study found that the learning orientation had a significant effect on organizational
cynicism and organizational-based self-esteem had a moderating effect between learning

orientation and organizational cynicism.
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