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Relation with Hospital Quality of Service, Customer Satisfaction, Reuse
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Abstract

Recently the demand for hospital care, while gradually increasing to expand the variety of
new and carries on with the competition is faced. The quality of hospital services in this reality
retain the right to survival and development of the hospital, the hospital, as well as the
capabilities of the original competitive assessment is a key factor. Therefore, this study focused
on hospital quality of service to the customer service center into contact with the contents of
the results were comprehensive evaluation. In this study, a variable that is committed, the
hospital service quality and customer satisfaction, and relationships about reuse of the hospital,
the hospital’s strategic management could be because of the foundation. The study quality of
hospital services and customer satisfaction, and reuse of the impact of the relationship between
the quality of service in the hospital, the patient happy, very significant according to the reuse
of. A customer-centric future, these results provide guidelines for hospital management can be
applied to further strengthen competitiveness are expected.
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