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The Relationship between Hospital Satisfaction and Loyalty
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Abstract Recently, Patient Related Management(PRM) is focused to be increase the number of patients in
hospitals. Therefore, the participants of this research are inpatient(104) and out patient(98) in a tertiery hospital
in Seoul also, the research purpose is to analysis the relationship between hospital satisfaction and loyalty in
various aspects by questionnaires. In the results, the relationship between hospital satisfaction and loyalty was
very significant. Among various hospital satisfactions, the reservation satisfaction for out-patients and
non-medical service satisfaction for in-patients were significant factors. In the demographic factors, the
relationship between age and the hospital loyalty is significant. Therefore, we should make efforts to increase
the patient's satisfaction.
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Mean Min Max p-value
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