AFeA} 93 IPTV MH| A 242 =23 AZTE o] 7fu

A Software for Subscriber-Oriented IPTV Service Quality Measurement
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ABSTRACT

Recently IPTV service is becoming an emerging service representing IP convergence that is enabled on the broadband networks.
It is an essential and very important issue to manage the service quality of IPTV service effectively for its successful deployment
because of the innate nature of current Internet that cannot support quality of service (QoS). In particular, it is required that
subscriber can measure and judge the service quality of IPTV service directly, which is impossible with the current method usually
depending on a measurement equipment. In this paper, therefore, we introduce an implementation of a software that is installed at
a set-top on the subscriber side and measures the quality of IPTV service in real time. In order to verify the performance of the
implemented software, we perform a number of tests and compare the result with the measurement equipments in common use. By
the comparison, it is shown that the measurement by the implemented software is precise and reliable.
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Fig. 1 Process of the software for IPTV service quality measurement
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