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<Abstract>

The objective of this study is to investigate the influence of role conflict, childcare stress, and stress
coping type on organizational commitment among female workers at hospital settings, and thus, to
suggest implications for improving their productivity and quality of working life. Data were collected
from 195 female employees working at a general hospital in Busan Metropolitan Area by using
structured self-administered questionnaire.

Among study variables, role conflict(-) and direct-positive siress coping type(+) had statistically
significant effect on organizational commitment. This study results imply that role conflict, and stress
coping type are crucial for managing desirable job attitude of female employees. Therefore, education
and training, and consultation programme for diminishing role conflict and adopting appropriate stress
coping type should be developed and utilized.

Key Words : Role Conflict, Childcare Stress, Stress Coping Type, Organizational Commitment,
Female Workers, Hospital Settings
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