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A Study of Preference of Interior Design in Chinese Restaurant of Hotels
- Focusing on 22 5-Star Hotels in Shanghai, China -
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It is expected that the International Expo which will be held at July 10-13, 2010, in Shanghai, China, will stimulate
the growth of hotel industry in the city. The aim of the present study is to examine in advance the preference of
a large number of tourists, from domestic areas as well as foreign countries, to come to Shanghai over the
restaurants of 5 star-level hotels and to provide the hotel interior design related industry with the resufting data,
before the upcoming Expo takes place. To this end, we selected 22 Chinese restaurants of medium-sized 5 star
hotels in Shanghai to survey opinions of the customers on their interior design. A questionnaire was prepared
and distributed to a total of 30 native Chinese people and 30 foreigners, and their responses were analyzed
using the SPSS program. As a result, we were able to evaluate the similar and different preference of the
natives versus foreigners on the elements of the restaurant interior design. In 2010, the number of public and
business people to visit hotel restaurants in Shanghai will increase, in conseguence of the Intemnational Expo.
Taking this into account, our result suggests that a design style combining ‘naturality’, ‘modemity’, and ‘elegancy’
to each other in harmony be considered for the interior design of the 5 star-level hotels in the city, On one
hand, a restaurant could be designed primarily considering the taste which is specific to either native Chinese
people or foreigners, based on their different fondness demonstrated in our study. On the other hand, a priority
on the design could be given to their similar preference targeting both sides.
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