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Abstract

In 2008, a review was made to analyze the effect of the certification of ISO 9001 quality management system
in the almost same methods used for a similar review in 2001. Based on the two reviews, this research is
to compare and contrast the changes made in between. The results show that the overall satisfaction for the
certification has increased over 7 years, along with other beneficial changes, such as decreased cost and in—
creased productivity. However, there has been no significant change in the establishment of the quality man-
agement system and in the level of customer satisfaction. ISO 9001 quality management system construction
appears which effects variously on the all enterprises management, therefore this is very important strategy

for preparing the keen enterprises competition.
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