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Abstract

In this paper we propose a product-service valuation model which is usable as a decision—making tool in
order to attain a competitive advantage in service in the manufacturing industry, With this purpose, service
quality, product quality and costs as valuation criteria are selected. Also, the paper utilizes an AHP model in
order to differentiate a fuzzy theory and valuation factors to ensure objectivity in the evaluated results while
excluding subjective factors in conducting the product-service valuation,

Accordingly, the product-service valuation model and valuated results proposed in this paper are expected

to be useful as a basic data for decision—making in order to draw competitive advantage strategies of service
in the manufacturing industry.
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