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A Study on the Affecting Factors to Utilization of
Long Term Care Hospitals According to the Elderly
Long Term Care Insurance System in Korea

Yun-Seok Lee’, Seung-Kwon Moon™*

Department of Health Administration, Namseoul University
Dasan Management Information Research Institute

The major purpose of this study is to find out relevant factors affecting
utilization of Long Term Care Hospitals since the Elderly Long Term Care

Insurance System was adopted in Korea.

The sample hospitals of this study are 5 long term care hospitals located in
4 big cities and 1 local area. The research data were collected with
structured questionnaire from 247 patients and patients' protectors in 5
sample hospitals. Analyzing methods are descriptive statistics, factor analysis

and multiple regression with SPSS(version 12.0).

Major results of this study are as follows.
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1) Utilization and recommendation of patients is affected significantly by
the level of hospital facilities(0.043), fee level(0.026), level of
staff (0.000), and discomfort of services(0.001).

2) Level of staff is very positively correlated with utilization and

recommendation of patients.

3) Discomport of services is very negatively correlated with utilization and

recommendation of patients.

On the basis of results this study conclude that the management of Long
Term Care Hospitals is required conclude to improve the level of staff and
facilities and to solve discomport problems of services for patients' marketing.
And also more in—depth study on the utilization factors of long term care

hospital in Korea is required.

Key Word : long term care hospital long—term care insurance system,

reusefulness and recommendation
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