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admit academically excellent applicants.
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! | Abstract | )
his study is aimed to reflect non-cognitive traits that should be assessed in admissions interviews for medical school
applicants, with the goal being to increase the reliability of the admissions interview. The admissions interview is valued

for its ability to assess noncognitive and nonteachable attributes of good doctors, especially which cannot be evaluated with

other admission assessment tools. Various characteristics of applicants including age, gender, exam scores, and nonverbal
communication were found to have influenced the interview results. Bias from interviewers was a significant factor in the
results of the interview. A Structured interview in multiple stations such as the Multiple Mini-Interview showed the highest
reliability and validity. To make the interview fair, no information about the applicants was provided to the interviewers and
interviewers were recruited from different backgrounds. There have been few research papers on admission interviews in
Korea. Active research on the qualities of good doctors and effective and reliable admission interview methods should be

encouraged. A strategy should be developed to overcome the philosophical obstacles that medical school professors want to

Key Words: Reliability, Selection interview, Structured interview, Multiple mini-interview

J

N E

ofFstelrs dSHHE S Sl oFhete] s &
SFHA FA ol ul A opt A o] ApRE ZHE SAIAFE AL
A} gk (Basco et al., 2000). gt 8Hd4d) of i 5] A4
T e wdsl] ffal st g Aol FRIAAAA T Felst
], QAR A 9] Apd Fof HIQIAA FEE Adsl] S18) HA
58 A3t} (Sansfield & Kreiter, 2007), th7l 12} A& o= A
TS, 22t ¥ o= AxE AAlgt). shaxdold Ustst

O

2} 3he SRS HE ARG T OB SAIRL A S
H7lsle RAoltkBrownell et al, 2007). BHL AR} A&
258 AR AR Beehs on|7t ot

HHo] Yt el de o] §Ha JFole e, 1 4
A gk o2& wrh Alghe] S A AR whdo R
B7kehe Zlo] E7FsatH, Algold Al o] E40u) 43 Aol
7@ el upet A= o2 FHE A HEE AR Frpt
oL, BTt AR 3¢ PrAE dSs] ofeleH,
o] Uo7t o] oxtaA o] Q-2 Fashs AR o557

olntsto Aol ST | w37l I3



KOREAN MEeDICAL EDUCATION REVIEW. DECEMBER 31, 2010, 12(2).

T oS E7Fssirhs 59 olfrellxolet. mxdel thit g
w5 . ShatelA= st dH o] SretAY, 2 sl 24
SSo] Wt 23t A o B AsHAlE 42A,
o] Hxdell thal chulel miet 2o Az vhe =W
HeHE wop s WAelA ofE o9 71 AYA, A
2ol i AdH o7 I 5 9IS A, WHEEo] FHHe
2 JIBIthE, A7t gEo] AAl SR A
2] B7HE7] ALwl o5 oA oAMEA, WA o] A K
k= A7 EA] ARl 9A] 24 Sl T A7 sl
o} ddH o g g2 s FYsiol sta, £3-S vlEl e
ok 3hH, w8 E7]0ll 23 WA ofEw .

ot oZH Tt wieh eyt o] wAde Al
AR AR v 5SS 7HAA "ok A SAIA EA st
7 ool ehsE, WAl ARS-Es 32 B ol 370
HoC=sl™ 9, 2009). ol 712 frA7E Aol 3740l =
88 HAE AAE7] wigolth. Hrk= ti7l F237 (global
rating) © 2 SHA| Hut, WFAELS A9 Ao whek SAI%
7} Eold gHgo] Tl FsH HrtelA HaL, ol =] S13)
shatelX= 4T ete] vlEE ol A= Al 257t F8iA 3
7¥sto] M o] glojAl= AL efslarzl dict, w3k 221 49
ollx S| TS ¥ wl 22 F 9 A E ks Aol 2
AA| AL, 123G o] A2 vl o]0l 47 HleE EA
A, &5 Adshe T o] Hxfol detshs do] fle=5 sh= &
A& vhEde}, WA W= HIdAA ol =debA| ear
AR JoE HEolste] Hrigro g Ao] g o
HoA|A] B it

Ty o] I3) o 7hA] ©Ado] wAYeHA| Ert, s el
BE gxio] ok sh, & SRS WAIshE AREE FotA|
Al ek, th7l 102 el 2 e SARRS Thdt) wEbA 4

1S SRl s AE Rl ide 288

o
3l

iy
i,

7 BE 5
T 2IE = Yoo $AE SAA A Z2E 1A Tk |
HEEL 94 A4l 23 Aok Hug S1s] SAskaL
7] olH9] EAle] EAo} ool th ko 2 Hxo]
Y g ok, FFste] vleE AslEa st wet shAy
o AE e AA A gl d5E A% A 9L
[4 ostueEt M1 H23

70 i}, S S 108 A2 Bels g e
v, ol Aol ighzAlol et 2l = 9, $eld S
QAR olol SfaA ob47kA 1 AR wielakA Rata
ek, olol we} A& A2} Mol s, 1 3445 e
A oI ke W) B Aoltt,

ololl A= e QTS ol WaolN Hrhetolo & A
A5} v A S ol wrel sl LR 9217} o)
oF & ol tis) Algalz A} g,

=

rhu

7t HEOIM BIHe 2RIt glE AE2 FAL?

A, 123} Aol ofw] B7Rek S 21 3% ol T
7H das gt dE S0, olv] Feolu 3 AN E A
£ 12} APl FAZCHE 23k Y] Aol ] o=
e & das g el st tha A4 Al
Hrkehs S AR AAE 12 AF oA olw] uhegstirtd, 2

A 2% el Agolt e Bl A4S vl ART Wa

A, o] WS BotA ¥aL WPt 7hset AAEe HA
3 33718 "= gick. wolgh vl A7k <
BF7bgol7] whzel w3t AR Azkstar
2 o2 WPt 7kssithd 1 S AMSshe Ao &
& 50, " o)t A skl ehe A A 1A
At dlAle] 5-& B3l %7t 7hssiet. o Apzdolut @ el
disl EAskar vleln =elFo g Alashs T8 B7|AY
ol =55 BT HrPL 7bssiH, 2ol WS & Fae
ek,

AR, ofFlistel gJetel o|F ofstus-g B3 F50] 7Fs
3 TEe Y3t d HolA 2ol Wt daE gt g E
o}, ez-felel| thek AAlolt o g &-2l A Deutolr] o] i3]
3 %5, Bl F2 WAE FASRE ¥ 2 oFgtel] Eof
opA] vl $A| Hs 2102, o8 Hrtely] Sl e & dae
9= AolthLowe et al,, 2001).

2 rlo o
|

il




9, el A o] A TR solo} it e
A 7190914 o B3Pl o] FoiA714, 1 o] SFHE
ot el A8/ ek Ay Bgeld 1geS We
20k wolut Aol lat ¥to] SR, o] Fe A1is] o}
=r}, S5 1§2lo] ohe, PHo T SEe Ao
BAS U9 Fol AR 1GASE 4o BAZ A F
17 wEo]HGoho & Blackman, 2006), T 7]Jel4 4123}
= A 25910 24] Zolol & Aol Aot ] o)

Foltt,
L, ROl B7HE 4 Qi RITS %017

AR, ot FteT-5 A8t 7Pt =7 ol fAU WA
< 53 78 2 HE 5 Qe AL HA ok ] ofof gt
o}, o 50, QAT ETEHL T7|AI"oY 27|24, A
o= ol WA= ook AT H2 A WgHe s
wh oisks o g4 7ht 2 st 4= gt

A, el etelx o] o tu5-5 53 wWiskely| ofHe- A
< WS F3l Aol %7tE]ojof ghrh(Albanese et al., 2003).
£3], Aot &84 RIZHL Elau A of A FAEE
2 ot g Addtshs Aol F ekl HrtEojof ghoha
A= 3 ok Bullimore, 1992; Lowe et al,, 2001), 22} A
oj' A2 g o2 A E AeolH, o AL W=
Aol 3= SF3o] A ATt oF4 glrh(Albanese et al,
2003). o] otell thaixle= & T 77 2 a5t

AR, Abs]ell] Q7-8h= £ oJAke] Abd el sl arefsto]
o} gic}, o]odw] 2} QFEA (2007)2 oAy, o4, 4t Y
& tiFo 2 AT AR AL A, T orte] AR Bt
o] Pl oS R, EARE A FElH o R Adstal
T, FAelAl AHF oA L JEF , A AALE] FF
I BAF T HIAA AHo] AelE vk ar B gk u) 9ot
AR A o 22E FHr1eE ARJMA AT $A ALS]ellA
71H8he APl tisiA e Ha) AL H s, HhEA] vk
wojo} 3 o]},

A, e x o] Y2 ARTIRA Ashe £2 oAt A2
<+ Hstolof gt A TSN F2E FUHEHIA A=

THE ADMISSION INTERVIEW IN MEDICAL SCHOOLS

=, T, 33, A, e, A, AgAE
4, AR, Al A5 Y, '3, A Al
22 Abardg, v, 247] 8, 2juid] Fol dsithe=sld
2009). T3 AAMC (Association of American Medical
Colleges) (2004)= Aol F7}elojof S AHARA, Y, 2
oA, kg, ostel g 571, s, A7l 52 Al
3 vl 9l SelkebolME olsh o] SIAbEto] MAoA
7Fe & ojate] Ao tisl Aljke F e vt glrkar AZhEct,

Cf. HY 2o g2 0Ixls YRS FAWN

McManus(1998)2 -3-A14He] §Ado] 14 Betell 3 iR
ohar Bargk vl 9ot o7} g S =
BN EelsiAl HrhEgitke Aot vol7t glof st
St o] oAtRA o] 435 2EE A0 R sk duhA2l A

o QAtaE whFolu} H ol AT E 7t Aol G
< A HEdwards et al,, 1990), /'8 2] @aFol| thair = A4
=31 ik, oz SAIAZL EAbel| sl Bt 7 HE AL gl
o= Aotk Marquart et al,, 1990; Stiffiman & Blake, 1991), H
HEEL @A A 5718 B 32t ool
AEol 22 ARE B A Bt ot WAlus
AA Bt ofe}, duFoAE Y FAE werial Bl
gt A= Itk Edwards et al,, 1990). A ofSHAY Y wf HAH
At frelshdrke Bals ek (McManus, 1998).

£5] SRR AL Wy Al det dFE vH AL
2 HuEI g} Shaw et al.(1995)2 o]3tn-&-9 &7 e} 8t
A S A RlAl S7hekaL 7hek W] 7w
E0] A 9 Frtel| 3 gkt a 3k girt. 2 A8
2 g o] 79 g ell freletglont, Ahdste} o] opd o
Hoflr o] £ AL WA BelshdttMcManus, 1998)&
HI % 9Jt}, Harasym et al (1996)2 BF3He Ro-SAIAE 7|
whsto] o] sl stal I B7FE vlals| H kS ), A
Wk A ofant 23] 7= rkar akgint. ol Eo, 3
o] 953l gu AL gle Ao = FESHE R ARE

v WgRe EAlel e S 3 keels B7shn

olutrhstolAle] YUSHHE | wad 15



KOREAN MEeDICAL EDUCATION REVIEW. DECEMBER 31, 2010, 12(2).

Ziei el 93t H712 skgirt. Elam et al. (19995 Hghd
Al AdAe 571 diddAls g, 297 58 Hrsl=
Pl Bstal B2 HyAEe] 2Nt SAAL] 32
ol A7 28 Hlstgduia R ustgdet. uleb whHo] §
ARLe] A3 Aol sl UA] Ksh= ZdefollA WA Xefstoiof
A=A o)1 FAg Aol 7Fs3hlrt.

waEe] 54 w3 HrL A3E AT 7P A sekA
U golshs g 540l G At ol thg SAoll g &
A s Bl 88, W7kt whet S AVAA #
st QS ALY, RE F7HE 7R o Aol
A71e A Sol &3] vehhk= AH oFolch(Edwards et al,
1990).

3 Qo= B AA= B Aol FaFs v|zict. o Aol
o9 FY=rpel whz} th3- Abto] S W tix Ao
FE A 9] 7-9-0]chGoho & Blackman, 2006).

%

o

gt B ME[=E 07| leiM= ofEA sHok k=

Y] Azl 71 @S vlAle Ak HAdITHe]
TR, 2002). webA] BHAe] 9AFE Fole Zlo] WAl Al
EE Fole Ul 7P T3 o 1(2002) BAE AR5t
o] F8 wEH AL AHS T B4 D TAAI A e
Zpdsto] &-gslaL, 2) HARS FAXTIH, 3) TEAY AA
(holistic scoring) HTh= 121291 27 (analytic scoring)2 A&
ataL, 4) A =E F713 02 ke 2S AjkslaL git.

gk sk Aol 23R 2 el Hlsl wgde] o
A&7} Erhar BaEa gtk Goho & Blackman, 2006). 7%
shagel 242 v 7HAR Aofd ub glhEdwards et
al,, 1990). 3R, B4 W-8-2 A7 BA 027 7Y, &4,
EE SAIA A 22 Aol Fol A, AlsY, Aol thgk T
& R0 % HAHAA A EH, A, HgL d3y Hy
o 3ol oM P == Aolct,

Eva et al.(2004a) LRHsl7Fs e o] 2 g 423, 174
of wAellA 1218 9] g dto] B A Hrlehs Ak, 12
7he] wgutell Zt2t 191¢] Az o] Eol7t 4] AR-S she

¢

6 ostug=ct H128 M25

7347} A2} DA Bk, wle) HZES o))
A AL ok A 5 S7HZ et Slvkar skgl
o} ool chrel wAIoIN Zizke] AHahe L SIS )
8l Multiple Mini-interview (MMI)7} McMaster 2]ZFlj hojlA] 2]
L 7= AT Eva et al,, 20042). MMIE 8% Awo] &L Wy
2 10709) WA helolA] Holo] Albsh a0, ABT
25718485} W28 FE2 ol FolAlch, MMIE -2tz
M= 2008 =HEATH=E A 9], 2009). MMIS] A =&
06~08 A== X1 ET Uc}(Eval et al,, 2004a; Lemay et al,,
2007; 2=3l1 % 9, 2000).

oA o] Fol A e AE WA e WY LB E 2931}
o] Yell= 27 32 E situational question)Z A7 Z#
(accomplishment question) 2.2 W& 4 JrHEdwards et al,,
1990). 33} A (situational question)& FHeF o] ® g3}of] x|t
o o gA| P ZW7EE = Aotk A3 ZE-(accom-
plishment question)& 7 ¢l| o] B|S23t Fstollx] o] EA| )
TARH o A7t AAEAE B Aok, of= #A ¢
ol mee] ol gt 7 F& Atdiehks gl 2AE
T ot AT RTRE A Aio] W A =S 94

Aol 2205 e,
Of. Z3t 20| 17| Ylshklis o=l ot BTt

& SAAIAl 4 Hxdo] H7] i A WAzt
7} =3 whetar ebgstofol & Aot Downing(2004)= %
23 geto] A= kel B4 0.90 o] A=t H et
thar F7kst it dshdd g ollx o] Fete] SARLA $lo]
- 5 aetrhs 2& B u, v =2 AEert 2k 3
sHct

o SAAR E EA] Aol 0% st A ol o
g7 Qlo] H7kE WS APt ol o= HAd Bl S
o thgk JHE AlgshA] 9aL wadstaL, ZE ARl 22

ARG 3 A 50 olFold  gluk. AT o Ao B
N

Eva et al.(2004b)2 22 SAIA} ol thgt w7t A=) A
ArL3] QIR ZF Aol vl w49} A HALE] Q1A TF YA =7

=



Viske}a wngh ok 9lek, 5ok olsfelsto] Tho 2 ofol
Z HAAS Sl AE rhA AGrs]elA Bshe 22
olAlel A 717 S e ke g S gk o
o] \t oA Hrt, Ztzte] Mxido] 7HAlE HAS s 2
W % S e BERE AR AolAl, 0] %4
o7 hekst widS 7H o] RS o] A7 AFE §
3 & 3l Calgary = MMIE AlabaA], Hgdos
138 %, 152 M, 132 Aeislanle daretsickal o)
Ak Brownell et al,, 2007).

74 %

THE ASEA o5 ghEA digt A7E 2 9APL
- eEe & & At SElutelxE o1F ARl Fo]7]
ok 3la S Avele 540 g R HA ¢l 9le ofF 7}
2 WA |} AQFE9]] tis] Academic Medicine®] 73-9- 1970

c

AU HE =io] dREHo 23 ). o& 9], Litton-
Hawes et al(1976)2 <|Ftjstol|A] Alefgt YJetazdolale] <
At AR EAste] HThe] ARMS H|&aHH 0 =2 A8}
L glom, SAALY] Mol 270 oEshs A Bkl
skqict.

Seltebe] 9 Jobualel tie g nRe HET A
olck, omvm% Selfetold ololAa g Waje] Helel
die AR 2AE AR olFolAA] Rt gl Aol
o} ARslol Feshe bl ool Azt £ o
Aol DA 2e] 977} AP0 9le W, o4 A
2Q) AN B0A B3 glek. WAL 2 Bhe Qe B
SAFE el Aol 14 F03 BAIY 5 9ich weh
Seltet elstestel gistuiael AsEst BEE o] ¢

% ole] | 2uere malsuE 98 ARRERlE 43402
A Ao] Basi, Taura}onm Aol 27k
£ ool thal oS wo 1, ofstujstebant ofstaL
S5k3]o} o] ofeag el FAo] gl etola] WHOA 3
71 2 olAle] Aol tel ATl Ak Bew vk
A7hey,

THE ADMISSION INTERVIEW IN MEDICAL SCHOOLS

HA o] AFEE Fol: o vy 23} WA, 53] MMI
7F 2 AR 0 2 AAE 5 AT MMIE AR 141RE o
3 AREhEM T Hyde] ARRS Bo] dastA] gon, et
g At} A @0 2 H7tstel| wlel AdA ol FAE Frbt
7Fs3F e Eva et al,, 2004a). -2t = MM} A5
7] AlEksl Lo, ob A 1 4ol E-L ErhRoh et al,, 2009).

S-Euvete] -9 McMastert} Calgary o] FehEtojlx o} 22
3 o] w1 FYL o} McMaster ojFtigolx= 117
49| SAIAL 255 ddo = 4943 AlES At bl
1074 3to] F 4079 g ¥to] 7ol Zhedatgirt. Calgary
Ffetel = o]& Fet & 28199 SAIAE Hrla}r] 94 81
o] HAAL A3t cHBrownell, et al,, 2007), =3+ H& =
ot HHEE Al A= ofHot. WS WA A& B
© 735 Floll b S FEE o] Yool Ml
g Aoleke -85 Bl 817] ulioltt, o= Aol Aol
7F gledete 2844 AlRI7E 4 < et &, SelutellA
© HEE D7) AL ue] FH0E AHS sok sk
Fpolt}, o] AN E W] AEE Y 5 9= oA
2l ofelt]oj7} A Aajet,

A o] v|RIAA 5438 Hrkehs R4l 7hd
74k o, ofef| thet 71 & AollE-2 vl w9
& Wi Hofehe HeH Yl 840t Albanese et al,, 2003). F
S Bl WA 59E *7}0}01% gL sl a
1}, W RS Bl o] Folae wiEe] o] A vt
1= &2 Aoltt. o] 23t 3ol t-g3h= 7 £ Ak 8

RE ARE AEH 0 & B O a1 {4 5to] o]d A8 v
2o] upg 23R A AlH 02 Atsh= Aot

AEA 0 2 WelAE fstas-S B3l wslsl] olele,
2 AR A O] S F7kstolof gt vhol, A, A, vl
ol&] AT T Thkst SAIAke] EAdo] WA Bkl Jake
nFon, AgEe] A e/ 7P & JFE vt vl
Hol A Aldfeh= TSNS Sl AF = BT =2 U
o] 7kt giEdl, MMIZL 1 ti A3 Z-9-olch 3% HAHS
3l SAIAR] AR AR TA A=A golot 5, T}
&t g o] g v Hsfof ek, S-2luetellAl= obA iet

b

12

X 32
m

mln r1r

olutrhstoAe] USHHE | w3 17



KOREAN MEeDICAL EDUCATION REVIEW. DECEMBER 31, 2010, 12(2).

wlol v ool bt sl 53, L okt 1
AolHAE A e WA il el 35wt 4249
AT A7 AL S5 S B Aofste 345
Ao ol S5 Slat ek ek rpatolopAlct

>l

e

0

=3, o] 3|4, vtzul, FA 3, AT, A3, olsT, A
71%8-.(2009). JghAFZ ) g AP AY Aol A] o
Multiple Mini-Interview. 8= 8§, 21(2), 103-
116.

o]7+1.(2002). A5 A, A122F oS5 -FSt=h 3] 2
IR A, AL, 3 o}, 131-145.

o]9dn], et A (2007). ‘B2 A} o] EA FHE 93 7]
Z A =9 Jlmr, 9(4), 313-323.

Albanese, M.A., Snow, M.H., Skochelak, S.E., Huggett,
K.N., & Farrell, P.M.(2003). Assessing personal quali-
ties in medical school admissions. Acad Med, 78(3),
313-321.

Association of American Medical Colleges.(2004).
Handbook for admissions officers. accessed at
https://www.aamc.org/download/54488/data/admis-
sionshandbook.pdf in November, 2010

Basco, W.T., Gilbert, G,E., Chessman, A.W., & Blue,
A.V.(2000). The ability of a medical school admission
process ot predict clincial performance and patients'
satisfaction. Acad Med, 75(7), 743-747.

Brownell, K., Lockyer, J., Collin, T., & Lemay, J-F.(2007).
Introduction of the multiple mini interview into the
admissions process at the University of Calgary:
acceptability and feasibility. Med Teach, 29, 394-396.

Bullimore, D.W.(1992). Selection interviewing for medical
school admission. Med Educ, 26, 347-349.

Downing, S.M.(2004). Reliability: on the reproducibility of
assessment data. Med Educ, 38, 1006-1012.

Edwards. J.C., Johnson, E.K., & Molidor, J.B.(1990). The
interview in the admission process. Acad Med, 65,
167-177.

Elam, C.L., Johnson, M.M.S., Wiese, J., Studts, J.L., &
Rosenbaum, M.(1994). Admission interview reports:

8 ostug=Ht M12A M2&

a content analysis of interviewer comments. Acad
Med, 69(1), S63-S65.

Eva, KW., Reiter, H.]., Rosenfeld, J., & Norman,
G.R.(2004b). The relationship between interviewers'
characteristics and ratings assignemd during a multi-
ple mini-interview. Acad med, 79, 602-609.

Eva, KW., Rosenfeld, J., Reiter, H.J., & Norman,
G.R.(2004a). An admissions OSCE: the multiple
mini-interview. Med Educ, 38, 314-326.

Goho, J., & Blackman, A.(2006). The effectiveness of acade-
mic admission interviews: an exploratory meta-analy-
sis. Med Teach, 28, 335-340.

Harasym, P.H., Woloschuk, W., Mandin, H., & Brundin-
mather, R.(1996). Reliability and validity of inter-
viewers' judgements of medical school candidates.
Acad Med, 71(1), S40-S42.

Lowe, M., Kerridge, J,. Bore, M., Munro, D., & Powis,
D.(2001). Is it possible to assess the "ethics" of med-
ical school applicants? ] Med Ethics, 27, 404-408.

Marquart, J.A., Franco, K.N., & Carroll, B.T.(1990). The
influence of applicants' gender on medical school
interviews. Acad Med, 65, 410-411.

McManus, 1.C.(1998). Factors affecting likelihood of appli-
cants being affect a place in medical schools in the
United Kingdon in 1996 and 1997: retrospective
study. BMJ, 317, 1111-1117.

Shaw, D.L., Martz, D.M., Lancaster, C.J., & Sade,
R.M.(1995). The influence of medical school appli-
cants' demographic and cognitive characteristics on
interviewers' ratings of noncognitive traits. Acad Med,
70(6), 532-536.

Stansfield, R.B., & Kreiter, C.D.(2007). Conditional relia-
bility of admissions interview ratings: extreme ratings
are the most informative. Med Educ, 41, 32-38.

Stiffman, M.N., & Blake, R.L.(1991). The effect of appli-
cants' gender on the content of a medical school's
admission interview. Acad Med, 66(10), 629.

Talor, T.C.(1990). The interview: one more life? Acad Med,
65, 177-178.

e F4= 12010 11, 29, « =7 12010, 12. 7.« AIRHERY : 2010. 12, 10.



