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= Cronbach's Alpha =

olojy geol 0.91 3
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g ol 0.85 3
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H 4, Ao M2 nHE TDuncanab AIZZAXH Al
T2 BIz(N) "HZ(M) HEZEMR(SD) t(F) p
25M| O]t 83 4.14 0.73°
olnAf 2ol 25M| O|AH- 30A| O|gt %0 3.67 0.58° 17875 00004
30AM| O A 44 4.29 0.642
2| 217 3.98 0.70
25N Ofgt 83 3.29 0.56%
siz ool 25M| O|AH- 30A| O|gt P0 3.58 0.41% 24751 0.000"*
30M| O] A 44 3.95 0.572°
B 217 3.54 0.56
25M| Dj2t 83 2.83 0.50%
- o ac
A712HY ¢l izﬁ: g:i 304 T jj 222 gjgab 26657 0.000%**
= 217 3.13 0.65
25M| O]t 83 2.87 0.43°
oratAl 2ol 25M| O|AH- 30A| OBt P0 3.01 0.54° 13468 0.000%
30AM| O A 44 3.39 0.70°
A 217 3.03 0.57
#%0< 001
5. o mE UnYHE TDuncan?b AIZZHXH A2
T2 HIZ(N) H#(M) EZHIKSD) t(F) p
nES 8 3.79 0.50°
NEE 188 3.95 0.71°
o|OjA ol WIS 16 4.10 0.61 2.836 0.039*
CH&tel oA 5 4.80 0.452
B 217 3.98 0.70
s 8 3.21 0.64°
NEE 188 3.53 0.55°
odakM Qol S 16 3.56 0.47° 5123 0.002**
CH&tel oA 5 4.40 0.572
B 217 3.54 0.56
s 8 2.58 0.61%°
NEE 188 3.09 0.59°
INTAP=RSIN & 16 3.50 0.828 10.012 0.000%**
CH&tel oA 5 4.21 0.892°
B 217 3.13 0.65
= 8 2.63 0.45%
NEE 188 2.98 0.50°
oiskA Q0| HE 16 3.42 0.68% 15.640 0.000***
CH&tel oA 5 4.33 0.712
B 217 3.03 0.57

*p<.05, *p<.01, **p<.001
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H 6. g0 o2 UoiHE "Duncan®b AIZZAXH Al
= HIZ(N) FHaA(M) EZMIKSD) t(F) )
20009+94 0ok 121 3.95 0.78%
o0l 2ol 20008+24 0| Ak~30002+2 O|ot 74 3.98 0.56% 0679 0508
30008+ O|Ak 2 414 0.61%
2] 217 3.98 0.70
20000+ 0ot 121 3.29 0.53°
ozl Qo 20009+2] 0| Ak~30002+2 O|0t 74 3.86 0.40° 5811 0000
30009+ O|AH 2 3.85 0,51
&) 217 3.54 0.56
20002+ Ojgt 121 2.91 0.60%
X7 ZEA 2ol 20002+2) O|Ak~30002+d Dfot 74 3.20 0.45% 10220 0.000%**
30002+ Of 2t 22 4.06 0.66%
5| 217 3.13 0.65
20002+ 0ok 121 2.81 0.46%
ojsiad gol 20009+ O|Ak~30002+2 0|0t 74 312 0.40% 65468 0.000"*
30002H O] 4 22 3.98 0.55%
A 217 3.03 0.57
#0 < 001
3.5. Q1T0| [IE YMQHE 2|2t o7 7)ol Al LE7]7ke] 31 Hlukl FAt
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7] o ARG At oy AHGE 6). A3 F AuYWE ZF e P tiAA R =%
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AL, 30005HA o]l FAMAoA = ould & AHom {ORk Aol Kt
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H 7. 227|120 U2 YuiHE TDuncanab AIZZAXH Al
T2 HIE(N) "H#(M) EZEMHIKSD)  t(F) p
34 ojot 152 3.84 0.73°
o|0A 2ol 34 0|Ab~51 0]%t 46 4.28 0.42° 10354 0,000
54 0|AH 19 433 0.65°
5| 217 3.98 0.70
34 ojot 152 3.48 0.55°
oizta 2ol 34 O|Ab~51 0|2t 46 3.57 0.55° - 0.000"**
54 0|AH 19 3.98 0.49°
S| 217 3.54 0.56
34 ojot 152 2.93 0.59b
X715 9ol 34 OfAb~51 1|2t 46 372 0.39% o 0.000™
544 0] At 19 3.33 0.71ab
5| 217 313 0.65
34 ojot 152 2.91 0.52°
oszil 2ol 34 O|AF~51 0|gt 46 3.36 0.54° . 0000+
54 0|AH 19 3.28 0.66°
57| 217 3.03 0.57
¥*0 < 001
H 8. =0 wE AoYHE TDuncanab AISZAZXH AL
T HIZ(N) H(M) HEZHIKSD) t(F) p
K| T} AHA} 180 3.99 0.70
USEZAL 6 3.83 0.59
90|y 29 R 7| SAt 13 4.38 0.47° 2.986 0.032*
7|E} 18 3.65 0.71°
5| 217 3.98 0.70
X ZFO A A 180 3.52 0.58
USE2AL 6 3.22 0.78
oAzt 0l x| 27| ZA} 13 3.92 0.312 2.907 0.036*
7|E} 18 361 0.29
S| 217 3.54 0.56
X ZFS|AHA} 180 3.16 0.62°
USTRAL 6 261 0.83
7| ZHN ol X 27| ZA} 13 3.26 0.642 2.160 0.094
7|E} 18 2.93 0.83
S| 217 3.13 0.65
X| T} AHA} 180 3.06 0.52
UHSEDAL 6 261 0.49
o4&t QO| | 2p7| ZA 13 3.18 0.66° 2.838 0.039*
7|E} 18 2.78 0.82
S| 217 3.03 0.57

*p<.05
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of o didAES Auld 89S 4.382 7P ofEY] ff8l 2ARE Adte vad EHGE 9.
A A4S AR FExFARE 7 2059 AT mFAAES A 7MY @l &
Hato] diAlF oz ok, A7 AR R AL glen, AT Zske SRS
8L Hat 2,612 7P Wokh A 2 Ao dof 2Fshe SAREEY 974, A
AE el Qo] GFY sl 3.062= ] VAR, G 890l wodth L H o
WA gron, ould 89l A 81l FFE A FAE RS A1EAFEAd 82
8012 A Fol| w2 F7t Zpol S HATt Haee 2912 7P W3fen, Hia g A3y
ol FAtE HAEY A71E2HA 89 A
3.8. ZFI|H| [ME SLAYHE = fAZoR E9th ARE STl ol A
T8 YURE ZF 897k AolE & Hoe] FAste HAgAEY 9FA 892

e HIZ(N) HFM) EZMRSD) t(F) p

x| 2po| 24 121 3.99 0.81
x| 2htd 2l 66 3.94 0.61
Zetei@l 3 CHste 23 3.91 0.29

2lojd 29l 0.491 0.742
HHA 3 4.00 0.00
7|E 4 4.42 0.42
= 217 3.98 0.70
e 121 3.37 0.59
x| 2htd 2l 66 373 0.49
Z=ste{e| ol [fiat Q)

A2k 29 SHEH % Haed 2 390 0.23 8.064 0.000***
EHA 3 3.44 0.38
7|E} 4 367 0.27
= 217 3.54 0.56
x| 2ho| S 121 3.08 0.72
x| DHed 9l 66 3.28 0.58
=35t ol [l 23 2.91 0.43

A7 |ZEAM 201 °°° Here 1.746 0.141
EHA 3 333 0.58
7|E} 4 3.17 0.19
| 217 3.13 0.65
x| 2to| S 121 2.98 0.63
x| Tt 2l 66 3.03 0.49
Zotel 2 st 23 3.26 0.28

odstM Qo 1.421 0.228
BHA 3 3.22 0.84
7|E} 4 3.25 0.83
| 217 3.03 0.57

***p<.001]
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Abstract

Impact of the empowerment of
dental personnels

Hye-Kyung Lee
Dept. of Dental Hygiene, Jeonju Vision University

Key words : dental personnels, empowerment

Obijectives : The purpose of this study was to verify the impact of the empowerment of dental per-

sonnels as one of variables affecting the performance of dental institutions and to seek ways of

boosting their organizational productivity.

Methods : The subjects in this study were dental personnels who worked in dental institutions.

After three investigators were trained, a pilot survey was conducted from October 20 to November

20, 2009, and the questionnaire used in the pilot survey was finalized. The collected data were ana-

lyzed with a SPSS(Statistical Package for the Social Science) WIN 12.0 program. The findings of the

study were as follows:

Results:

1.

The dental personnels investigated got 3.98 in meaningfulness, one of the empowerment factors.
They found a meaning in their job when they performed it.

. The dental personnels who were older were more excellent in self- determination and influence,

and age made a significant difference to their empowerment.

. The dental personnels who were better educated were more superior in terms of empowerment,

and academic credential made a significant difference to their empowerment factors was statisti-
cally.

. The dental personnels whose yearly salary was larger were more which were the factors of

empowerment of each factor was statistically significant.

. Dental health agency workers less than three years accounted for most of 152 people were work-

ing longer duration of empowerment as a whole was that each of the factor scores. Empowerment
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of each factor was statistically significant.

6. The dental hygienists made up the largest group among the dental institution employees, and the
kind of occupation made a significant difference to meaningfulness, competency and influence,
which were the factors of empowerment.

7. The greatest group of the dental personnels worked in dental clinics, and the dental hospital
employees surpassed the dental clinic employees in competency, self-determination and influ-
ence. There was a significant difference in the influence factor according to the type of dental insti-
tutions.

Conclusions : Thus, the dental personnels were more aware of the meaningfulness factor when their

perception of the job-related empowerment was checked, and it indicated that most of them

attached importance to meaningfulness during their job performance. But just employees who
worked in dental institutions located in particular regions were examined, the findings might not be
generalizable. In the future, more extensive research should be implemented, and the sorts of pro-
grams that could stir up empowerment among dental institution employees or bolster organization-

al empowerment should be developed.



