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A study on the actual condition of dental clinic use

of the out patient
Se-Young Han - Soo-Youn Han

Dept, of Dental Hygiene, Hyejeon College

ABSTRACT

Objectives : The purpose of this study was to analyze and investigate the effecting factors on the actual condition of
dental clinic use of the out patient,

Methods : In oder to achieve this purpose, A survey for 302 patients in 6 participating dental clinics located in Daejeon
metropolitan city from May 01 to May 30, 2010, The result of this study was as follows,

Results : 1, The duration of dental clinic use was reflected in 36.1% of the under 1 year, 34,1% of over 2 years, and 29,8%
of over 1 ~ under 2 years in order, Especially, the higher the duration of over 2 years the higher the age was, on married
group had a significance, 2. The type of medical examination for samples was 27.6% of periodontal, 26 5% of
conservative, 17,2% of prosthodontics, 10,9% of implant, and 7,.9% of preventive in order, Especially, the male group
the more the prosthodontics, implant had a significance, the higher the monthly income, on married group, the more
the periodontal, prosthodontics and implant had a significance, 3, The motive of dental clinic selection was 38,4% of
acquaintances' inducement, 33,4% of the superb treatment, 15,6% of easy convenience , and 7.0% of friendliness staff
in order, Especially, male group the more the easy convenience, superb treatment, friendliness staff had a significance,
4, The mean of transportation in order to visit a dental clinic was 38,7% of public transportation, 37,5% of the own car,
23.8% of others in order, Especially, there was a highly significant difference on the public transportation in female,
the lower education level, lower monthly income, and medical protection group, 5. The duration of time required of
dental clinic reflected in 80,1% of the under 30 minute , 16.3% of over 30 minute~under 1 hour, and 3,6% of over 1 hour
in order, Especially, the higher the treatment satisfaction, the dissatisfaction the higher the duration of time required
under 30 minute had a significance,

Conclusions : These results indicate that as medical services upgrade and get more varied, the expectation of medical
quality also increases, It is thus considered that the revitalization of this hospital s management strategy can be
achieved by providing highly developed medical services, and, more importantly, by better understanding the actual
conditions of dental clinic use by the patients themselves, (J Korean Soc Dent Hygiene 2010 ; 10(4) : 635-644)
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Table 1. Socio-demographic characteristics of study subjects

Variables Number %
Sex
Male 122 404
Female 180 59.6
Age(year)
<30 77 25.5
31-40 58 19.2
41-50 71 23.5
51-60 58 19.2
61< 38 12.6
Marital status
Unmarried 97 321
Married 205 67.9
Education
<Middle school 40 132
High school 105 34.8
College< 157 52.0
Occupation
Company 77 255
Civil servant 26 8.6
Independence 45 149
Housewife 84 278
Other 70 232
Monthly income(10*Won)
<150 93 30.8
151-300 69 228
301-450 70 232
451< 70 232
Medical insurance form
Company 171 56.6
Local 70 232
Medicaid 4 11.3
Other 21 8.9
Total 302 100.0
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Table 2. Distribution of period of using of dental clinic by socio-demographic characteristics

Availability dental clinic

Variables X2 (df) p—value
{1 year 1 year—2 years 2 years(
Sex 2.709( 2) 0.258
Male 47(385) 40(32.8) 35(28.7)
Female 62(34.4) 50(27.8) 68(37.8)
Age(year) 27317( 8) 0.001
<30 39(50.6) 25(32.5) 13(16.9)
31-40 23(39.6) 20(34.5) 15(25.9)
41-50 25(35.2) 20(28.2) 26(36.6)
51-60 12(20.7) 17(29.3) 29(50.0)
61< 10(26.3) 8(21.1) 20(52.6)
Marital status 13.835( 2) 0.001
Unmarried 45(46.4) 33(34.0) 19(19.6)
Married 64(31.2) 57(27.8) 84(41.0)
Education 0.909( 4) 0.923
<Middle school 13(32.5) 11(275) 16(40.0)
High school 37(35.3) 33(314) 35(33.3)
College< 59(37.6) 46(29.3) 52(33.1)
Occupation 6.147( 8) 0.631
Company 31(40.2) 26(33.8) 20(26.0)
Civil servant 10(38.4) 8(30.8) 8(30.8)
Independence 18(40.0) 12(26.7) 15(33.3)
Housewife 30(35.7) 25(29.8) 29(34.5)
Other 20(28.6) 19(27.1) 31(44.3)
Monthly income(10'Won) 3.688( 6) 0.719
<150 36(38.7) 25(26.9) 32(34.4)
151-300 25(36.2) 24(34.8) 20(29.0)
301-450 23(32.9) 24(34.3) 23(32.8)
451 < 25(35.7) 17(24.3) 28(40.0)
Medical insurance form 5.395( 6) 0.494
Company 61(35.8) 55(32.1) 55(32.1)
Local 25(35.7) 16(22.9) 29(41.4)
Medicaid 15(44.1) 8(235) 11(32.4)
Other 8(29.6) 11(40.8) 8(29.6)
Total 109(36.1) 90(29.8) 103(34.1)




Table 3. Distribution of treatment content of dental clinic by socio-demographic characteristics

MG - et 639

Treatment content

Variables X e ) v Vo P X3(dif) p-value
Sex 24614( 5) 0.000
Male 8(66) 32(262)  32(262)  24(19.7)  23(188 3(25)
Female 16( 89)  48(267)  51(283)  28(156)  10( 5 27(15.0)
Age(year) 24.811(20) 0.050
<30 11(14.3)  33(429) 1( 13) 3( 38) 6(78)  23(299)
31-40 4(69)  19(328) 8(138)  14(24.1) 6(10.3) 7(12.1)
41-50 2(28)  11(155)  32(451)  15(2L.1)  11(155) 0( 0.0)
51-60 4069  10(172)  26(449)  14(24.1) 4( 69) 0( 0.0)
61< 3079 7(184)  16(42.1) 6(15.8) 6(15.8) 0( 0.0)
Marital status 82.738( 5) 0.000
Unmarried 14(144)  37(381) 6( 6.2) 9( 9.3) 6( 62)  25(25.8)
Married 100 49)  43(21.00  77(376)  43(21.0)  27(132) 5( 2.3)
Education 18.752(10) 0.050
<Middle school 41(10.0) 8(20.0)  17(425) 7(175) 4(10.0) 0( 0.0)
High school 7067) 24(229)  27(257)  20(19.0)  18(17.1) 9( 86)
College < 13(83)  48(306)  39(248)  25(159)  11( 7.0)  21(134)
Occupation 24.099(20) 0.233
Company 8(104)  20(26.0)  18(234)  12(155)  11(14.3) 3(104)
Civil servant 207.7) 7(26.9) 6(23.1) 6(23.1) 4(154) 1( 38)
Independence 1( 22) 4( 89) 21(46.7) 11(24.4) 4( 89) 4( 89)
Housewife 7(83)  28(334)  21(250)  11(13.1) 6(71)  11(131)
Other 6( 86)  21(300)  17(243)  12(17.1) 8(11.4) 6( 8.6)
Monthly income(10'Won) 29.246(15) 0015
<150 90 97)  32(344)  20(215)  13(14.0) 9( 97  10(10.7)
151-300 7(10.1)  21(304)  13(189)  11(15.9) 4( 58)  13(189)
301-450 5(71) 16(229)  22(314)  13(186)  10(14.3) 4( 57)
451< 3(43) 11(157)  28(400)  15(214)  10(14.3) 3(43)
Medical insurance form 23.123(15) 0.082
Company 18(105)  50(29.2)  38(222)  24(14.0)  21(123)  20(1L8)
Local 3(43) 10(143)  27(386)  19(27.1) 7(10.0) 4( 57)
Medicaid 2059  12(353) 8(23.4) 6(17.6) 3(89) 3(89)
Other 1( 38) 8(29.6)  10(37.0) 3(11.1) 2(74) 3(1L.D)
Total 24079  80(265)  83(276)  52(172)  33(109)  30( 99)

U1 :Preventive % 11 :Conservative

91 :Periodontal ¥ IV : Prosthoodontics >V :Implant ® VI:Other
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Table 4. Distribution of selecting motivation of dental clinic by socio-demographic characteristics

Selecting motivation of dental clinic

Variables X e i " Vo X* (df) p—value

Sex 9.817( 4) 0.044
Male 25(20.5) 35(28.6) 44(36.1) 9( 7. 9(
Female 22(12.2) 81(45.0) 57(31.7) 12( 6.7) 3(
Age(year) 22.385(16) 0.131
<30 15(19.4) 37(48.1) 14(18.2) 5( 6.5) 6( 7.8)
31-40 10(17.2) 25(43.1) 16(27.6) 4( 6.9) 3(52)
41-50 10(14.1) 24(33.3) 28(39.4) 5(7.0) 4( 5.7)
51-60 8(13.8) 17(29.3) 27(46.6) 2(34) 4( 6.9)
61< 4(10.5) 13(34.2) 16(42.1) 5(132) 0( 0.0)
Marital status 9.509( 4) 0.050
Unmarried 19(19.6) 42(43.3) 21(21.6) 9( 9.3) 6( 6.2)
Married 28(13.6) 74(36.1) 80(39.0) 12( 5.9) 11( 54)
Education 12.229( 8) 0141
<Middle school 6(15.0) 13(32.5) 12(30.0) 17(175) 2( 5.0)
High school 17(16.1) 38(36.2) 42(40.0) 3(29) 5( 4.8)
College< 24(15.3) 65(41.4) 47(29.9) 11( 7.0) 10( 6.4)
Occupation 18.107(16) 0.318
Company 13(16.8) 33(42.9) 21(27.3) 4( 52) 6( 7.8)
Civil servant 6(23.1) 9(34.6) 6(23.1) 4(15.4) 1( 38)
Independence 5(11.1) 14(31.1) 21(46.7) 2( 44) 3(6.7)
Housewife 9(10.7) 39(46.4) 29(34.5) 4( 4.8) 3(36)
Other 14(20.0) 21(30.0) 24(34.3) 7(10.0) 4( 5.7)
Monthly income(10*Won) 10.876(12) 0,540
<150 13(14.0) 34(36.6) 31(33.3) 9( 9.6) 6( 6.5)
151-300 15(21.7) 28(40.6) 23(33.3) 2(29) 1( 15)
301-450 8(11.4) 29(41.4) 22(31.4) 7(10.0) 4( 5.8)
451 < 11(15.7) 25(35.7) 25(35.7) 3(4.3) 6( 8.6)
Medical insurance form 13.463(12) 0.336
Company 30(17.5) 71(415) 49(28.7) 13( 7.6) 8( 47)
Local 9(12.9) 21(30.0) 31(44.3) 5(71) 4( 5.7)
Medicaid 4(11.8) 14(41.2) 12(35.3) 3( 88) 1( 29)
Other 4(14.8) 10(37.1) 9(33.3) 0( 0.0) 4(14.8)

Total 47(15.6) 116(38.4) 101(334) 21( 7.0) 17( 5.6)

Dy. .
' :Convenience

&l : Aquaintances o :Superb

1V :Kindness staff ® V:Other
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Table 5. Distribution of transportation in order to visit a dental clinic by socio-demographic characteristics

Transportation in order to visit a dental clinic

Variables - - X3(df) p—value
Own car Public transportation Other
Sex 12.273( 2) 0.002
Male 60(49.2) 37(30.3) 25(20.5)
Female 53(29.4) 80(44.4) 47(26.2)
Age(year) 14199( 8) 0.077
<30 18(23.4) 38(49.3) 21(27.3)
31-40 24(414) 20(34.5) 14(24.1)
41-50 36(50.7) 22(31.0) 13(18.3)
51-60 24(41.4) 21(36.2) 13(22.4)
61< 11(28.9) 16(42.2) 11(28.9)
Marital status 4515( 2) 0.105
Unmarried 28(28.9) 42(43.3) 27(27.8)
Married 85(41.5) 75(36.5) 45(22.0)
Education 15.996( 4) 0.003
<Middle school 6(15.0) 23(57.5) 11(27.5)
High school 34(32.4) 43(41.0) 28(26.6)
College< 73(46.5) 51(32.5) 33(21.0)
Occupation 13.851( 8) 0.086
Company 36(46.7) 24(31.2) 17(22.1)
Civil servant 13(50.0) 8(30.8) 5(19.2)
Independence 21(46.7) 17(37.7) 7(15.6)
Housewife 26(31.0) 35(41.7) 23(27.3)
Other 17(24.3) 33(47.1) 20(28.6)
Monthly income(10*Won) 20.734( 6) 0.002
<150 19(20.4) 43(46.3) 31(33.3)
151-300 27(39.1) 27(39.1) 15(21.8)
301-450 30(42.8) 27(38.6) 13(18.6)
451 < 37(52.9) 20(28.5) 13(18.6)
Medical insurance form 14.996( 6) 0.020
Company 71(41.6) 57(33.3) 43(25.1)
Local 30(42.9) 27(38.6) 13(185)
Medicaid 4(11.8) 21(61.8) 9(26.4)
Other 8(29.6) 12(44.5) 7(25.9)
Total 113(37.5) 117(38.7) 72(23.8)

Table 6. Distribution of time required of dental clinic by satisfaction characteristics

Time required of dental clinic

Variables X(df) p-value
{30minute 30minute—1hour 1hour(
Satisfaction 4.857( 2) 0.048
Yes 210(784) 47(175) 11( 4.1)
NO 32(94.1) 2( 5.9) 0( 0.0)

Total 242(80.1) 49(16.3) 11( 36)
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