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A Case Study on the Usage of Mobile Banking Service

Byung Gon Kim*

Abstract

Mobile banking is a subset of electronic banking which underlies not only the determinants of the
banking business but also the special conditions of mobile commerce. Nowadays wireless networks are
being evolved and diversified. In this situation The wireless e-commerce is in the limelight on new
profits of Carriers, Especially from current year when Carriers in domestic plans to provide the ser-
vices using 2.5G networks the service providers choose wireless e-commerce as the main parts of
wireless internet strategy and will provide a various of services. Because of this situation, the im-
portance of mobile billing service is being emphasized.

This paper searches the definition and service types of mobile banking, and suggests status and
prospects of domestic mobile banking. We suggest the basic direction, the stage of development and
functions of services by analyzing the cases of Nonghyup's. Finally we derive the critical factors from
those and suggest the effect of introduction and the direction of development.

From the customer perspective, mobile banking has many strengths. For example, it allows that all
customers access banking service at anytime, anywhere more easily than telephone banking or pc
banking. And it reduces the time and the effort for using the service. It enables the company to make
a business against global customers. On the other hand, from the company perspective, it has a lot of
potential that affect market share and reduce the costs of human and material resources which used
to operate and support branches. However, it needs many efforts to reach at the stage of completion.
And We will have to solve the problems that develop many contents, expend the range of services and
raise the service convenience.

Keywords : Mobile Banking, Electronic Banking, Cstomers Acess Bnking Srvice, Telephone Banking or
PC Banking, Stage of Completion, Service Convenience
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