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Abstract

The primary objective of this paper is to examine post acceptance behavior model in UCC services,
Based on the relevant literature reviews, this study posits six characteristics, that is, expectation
confirmation, perceived usefulness, perceived enjoyment, satisfaction, and continuance intention as key
variables to describe the post acceptance behavior model in UCC services. Then we constructed a
research model and hypotheses about relationship between these variables. A total 286 usabie survey
responses of UCC service users have been employed in the analysis.

The empirical results of this study are summarized as follows.

Firstly, expectation confirmation has a positive effect on the perceived usefulness, perceived enjoy-
ment, and satisfaction. Secondly, perceived enjoyment has a positive effect on the satisfaction. Lastly,
perceived usefulness, perceived enjoyment, and satisfaction have a positive effect on the continuance
intention.

These results will be helpful for the UCC services sector to further develop service delivery strate-
gies for strengthening the ongoing relationship with customers. Finally, some possible limits of the
present research and future directions for such research were discussed.

Keywords : User Creative Contents(UCC), Post Acceptance Behavior Model, Continuance Intention
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