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Determinants of Successful Online Education Services :
Focusing on Social Capital and Service Quality

Kun-Ah Kim* - Haejung Yun™ - Choong C. Lee™

Abstract

Although online education service markets are growing fast, previous studies have been limited to the
studies on media types or system qualities of online education. In order to provide timely implications for
online education service providers to maintain and increase the number of users, other factors such as
interactivity and community perspectives should be considered. In this study, social capital and service
Quality were adopted as antecedents of learning motivation. Also, service quality dimensions, as well as
fearning motivation, were chosen to examine its impact on intention to repurchase of online education
services. Research findings show that structural and cognitive dimensions of social capital are proved as
antecedents of relational capital: structural and relational social capital positively influence on learning
motivation; tangibility positively makes impact on learning motivation; and intention to repurchase is
positively influenced by responsiveness and learning motivation. Practical implications based on the
research findings are presented.
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