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Design and Implementation of an Assessment Model for
Telecommunication Company Satisfaction

Hyung-Bum Hamf, Yang-Sun Lee™

ABSTRACT

As the scale of telecommunication market extremely increases, the competition to attract consumers
is being intensive among telecommunication companies. Domestic telecommunication companies try to
attract consumers by better quality and service to enhance satisfaction. The scientific research to evaluate
satisfaction factors and total contentment about telecommunication companies is necessary for enhancing
competitiveness and added value. In this paper, we study and analyze the way to estimate the satisfaction
by AHP and statistical method. Consumers will receive good quality preducts and service by using sug-
gested method. Additionally, domestic telecommunication expects to ensure competitiveness globally.

Key words: Telecommunication Company Satisfaction(©]EEA1A} Y& T)  Analytic Hierarchy
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