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=
N qgmet et AAFAA "
i HH(EZRA) or AE) A
EE] g 66( 60.0) 108(82.4) 17(85.00  191(73.2)
o 44( 40.0) 23 (17.6) 3( 15.0) 70(26.8)
A (d) 30.6i7 5 30.546.5 31.848.7 30.6+7.1
el = A& n& 74( 68.5) 78(61.4) 14(70.0)  166(65.1)
e NE 34( 31.5) 45(35.4) 6( 30.0) 85(33.3)
o]&, WA, Apd 0( 0.0) 4( 3.2) 0( 0.0) 4( 1.6)
W&E REDEE 0( 0.0) 15(12.1) 0( 0.0) 15( 5.9)
EEIR 108(100 0) 109(87.9) 20(100.0)  237(94.1)
ke A1 86( 78.2) 99(75.6) 13(65.00  198(75.9)
H) 4574 24( 21.8) 32(24.4) 7( 35.0) 63(24.1)
53 H) ) 70( 64.8) 48(37.2) 1( 5.0) 119(46.3)
2h 16( 14.8) 53(41.1) 1( 5.0) 70(27.3)
S 3l 11( 10.2) 24(18.6) 18( 90.0) 53(20.6)
7€ 11( 10.2) 4(3.1) 0( 0.0) 15( 5.8)
BEF2HAZHE) 42.8+4.5 49.9+8.6 41.742.7 46.3+7.7
kL X 23(20.9) 46(35.1) 8( 40.0) 77(29.5)
n 87(79.1) 85(64.9) 120 60.0)  184(70.5)
DRSS 1.540.6 1.941.1 1.5¢0.7 1.740.9
* RS A
(F 2) 2Bo| wE A=A 20l
qeaz it zel AAFAR _
o Seiwear WEGy L W Fax g
AE A Ed~ A 52.3t 8.2  53.1+ 82  54.6t 9.8 52.8 760 471
oo 44.3+13.2  41.2¢155  46.6+13.0 43.0 2.100 124
BB 52.1414.0  54.9+12.4  47.1+10.9 53.1 3.710 .026%
S HALE 60.0¢15.8  59.9+15.7  57.7+13.7 59.8 180 834
aol A ey 50.3+20.4  54.2¢18.4  60.0+18.2 53.0 2.660 072
= 2 A7 51.1413.2  52.7+14.3  54.1+13.9 52.1 670 513
HARAE 52.6t15.4  56.5+13.5  58.8+14.4 55.0 2.840 .060
2H 23 55.6+16.1  52.2+16.4  57.9+14.1 54.1 1.920 148
paer i 3.2+ 0.8 31+ 0.9 31+ 0.7 1.020 363
A 2.5+ 0.5 25+ 0.5 2.7+ 0.4 720 486
o] gk 12(11.2) 5( 3.9) 3(15.0) 20(7.9  15.125 019
2o @ orzl 60(56.1) 74(58.7) 17(85.0)  151(59.7)
v 9% 27(25.2) 35(27.8) 0( 0.0) 62(24.5)
) $-919 8( 7.5) 12( 9.5) 0( 0.0) 20( 7.9)
. Fisher’s exact test t p( .05 %Xﬂﬂ
A 32797t SAstm AZEa gk W ANE AeE A 477%2 2 Y Bgka, 1%
A st SHEIITKE 2). FAwe 224} 14,6745, A28 FAA 138750
At FA 717k AAFTARANE 14.749, ASEFAR
B0 me FHely 2ol £ 1214019tk $52 dtn Urkn S5k %iz}
= zEAHs 75.6%, AAEANAE 75.5%0|%a,
AT AZYY BE SHom FEW F A0 $% AAEE 36.7%019h £F A4S —a—
& 75.5%, 47.5%°1Q32m, FA(P=.016)°l4] 287 FAARE 40.4%, %A 34.6%°1ck. 44
4% ol BAZCE A% Aolsk Uk @A A rEdat 4392 FAMCR I Aol
AS sl Ytk e 2EAE ZFAE 48.5%, Holz] ¢sith A ddzt oY iEdSE ZEAke



(E 3) 2B e ZALA ol
2SS FAR} 24} AN ZA2} i
0o o q 2
- N(%), Meant SD A% Xor 1 P
=T o 80(72.7 ) 99(75.6) 18(90.0) 197(75.5) 2.729 .256
ol e 30(27.3 ) 32(24.4) 2(10.0) 64(24.5)
=FEF(F) 2.2x1.4 2.1+ 1.5 1.9+0.9 .34 71
ST 8.9+5.9 8.5+ 5.2 8.8+5.2 .13 877
A &4 52(47.7 ) 63(48.5) 8(40.0) 123(47.5) 12.14 016t
EIRRs] 52(47.7 ) 60(46.2) 7(35.0) 119(46.0)
=4 5(4.6) 7(5.3) 5(25.0) 17( 6.5)
FAZFONH/L) 13.8( 6.4 ) 14.6( 7.1) 13.6( 5.1) 21 813
FA7ITHA) 12.1(6.2) 10.9( 5.8) 14.7( 9.5) .93 .398
258 2.4+0.4 2.4+ 0.4 2.2+0.5 .93 .394
144 &% o 44(40.4 ) 45(34.6) 6(30.0) 95(36.7) 2.196 .700
ol e 65(59.6 ) 85(65.4) 14(70.0) 164(63.3)
R > 10091) 862 0000  18(7.0) 4947 551
- Z5 59(53.6 ) 81(62.8) 12(63.1) 152(58.9)
HE 32(29.1) 28(21.7) 6(31.6) 66(25.6)
] - 9( 8.18) 12( 9.3) 1( 5.3) 22( 8.5)
AYHHE 2 A A o 40(15.6 ) 50(19.5) 9( 3.5) 99(38.5) 786"
ol e 69(26.8 ) 78(30.4) 11( 4.3) 158(61.5)
AR B4/A 3.6£3.4 8.1+11.7 3.6x3.0 3.6%3.0 2.89 .061
A9 S4(7/YD) 1.7+£1.6 1.3+ 1.3 1.7+#1.3 3.49 032F
A7 &3t 2.6x0.5 2.5 0.5 2.8+0.3 1.650 .193
ArE A 27 2.6x0.4 2.5+ 0.4 2.6x0.3 1.630 198
* : Fisher's exact test t p( .05 T3 Al
d 8.138], A4 9 A8 ARE | 3.63&2 ZFAL ARFEE A7 F255 A E 22 e
7F 453 Bgden AHF BAFCR {od Apolrt oulgitt, AFE AAFTY FsAEE ALFTAAE
ARG (P=.016). 1¥¢ AFdSE&FE ZPrk= 1.3% 19.94, AS3FTAA 22.74 £olen A=
ASs, AAFTARE 1.7z AF 1 5A4 frolgt zol7t UATHP=.044). AT sk9l o
(P=.032)22 {9 a7} Ut AHgLId 8l Aole ARRIA 7l5(P=.027), AAA g9 A3
o2 AgA B9 2] a4 AElA AR = A F (P=.049), 53 (P=.025)°14 BEAAZ {23 2}
Zrel] BAACR o3t Aol 7} AATKE 3). ol Biled ZEFARY Aot MY =0, s

2, A AR 2ol ATKE 4).

= oleod A58 AR ESN MAZA A

A9 Mean/ SD P
AAA 7% 1.3+0.4 1.3 0.4 1.1 £+0.2 .050
AR A 7% 1.941.1 2.1% £1.0 1.4% 0.7 .027*
AAF dgA 1.2+0.4 1.3 +0.4 1.1 £0.2 .049*
g2 e g 1.3:0.4 1.3 0.4 1.1 £0.2 117
55 2.240.9 2.3t 0.9 1.77 £ 0.6 .025*
2 3.241.2 3.2 +1.1 32 +1.0 .909
ARk A7 2.70.9 2.8 +0.8 26 +0.6 480
AN A7 2.90.6 2.8 0.7 2. +60.8 262
ABRFE 22.7+5.7 23.3 +5.3 19.9 + 3.3 .044*

* p{.05 + Tukey’s post hoc analysis
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AazraEs|A] A19¢ A% (2010)

(Table 5) &Y 74Z+Fof| d&¥2 nlxl= 29l
Hg B t F R’
Mg 184 2.54* 8.62%** 422
e TR el 84 2.189 3.44**
A7 E57 -.216 -2.07*
AR 22 -.432 -2.75%*
2} ARREE - -.368 -2.96** 5.88%** 352
g 9l A -2.656 -3.06**
M FAR o|2AE 6.857 3.29* 10.8* 583
*p<C.05, **p.01, ***p(.0001
5. ALFZFo| g2 nlxle 29l FiZo] Eolxle (oW 5, 2009) o= Jehd
ATAFe} Zo] AFEA AR7 FESHA HE F Al
A8 FAAEY AT 9T mHE 89l Aol AREert Zasta Ay gk EuEow
o2 T, BuH M, AEARA, AVEF el AYrdo] AstEH oA A dodle A
Zrolgltt. Ales EARIELS ‘j?ﬁL:%O] g2ersE B 29l (Prescott, 1986)c.& Z-galA At} T3 Al
2]4 o] UBSFE, A EeiIt ARlA AR ot A AAE e A 224 &2 wET o F2 4
WESFE AEE A gskon ﬂ%ﬂ_‘%ﬁéﬂ A A 1473 424 <3 (Kaplan et al., 1983)< 74
& 42.2%°19 . ZEFAAEY] AAFTE IS a1, B2 £ AEA AAe A0 EAE A
nxs 990 AREE, 94311’%% Aol =8 (Cohen & Wills, 1985)AI7]1& Aoz ¥wasd A
FTAAELS HAFNEErt GFEFE, UHE AR A ofe] AFelx AREA x| e] FoAdE st
BT E A7V X gsen, FARFe] A AUTH ARIA 5(2003)9 dAFelME ARt A
He 35.2%°|Ath. AAFAAESY] AAdeEe I3 o] A& W Fol AFA AAZF TFEAAL, 4E
= HAE a1 ojAARI e, o]AH Y| BE of wa AGFE A7t ABlA AAE B WS
FE AZREZE A Eskn, FARFe A9 o s A Qe ARSE Aol AERE
58.3%°1 AT 5). o] A13)A AR oJsf AW rhEsiths A& Ak
Adtol7| = sirt, uhgbA ARSA A7} o A A
V. = 9| 22 B3l A K dFE FE AdolEd o
Aol Bxo S F= 2950 FAUA S uH
2 dTe 39 2RAY dRsEs dska 44 288 F dojof & ZHolt}. AA AA& 7FEely
A 2R3 AR Rl g o] A #Ads g 2 A ure] R AR ERE ofe} AgAate] A
e AFd(xY, Aes, A4)E vl E45] & A, AFEE AAVE T3 AA AL W
g ZaAolA A3 AAFEE 9 203 A Hol& E7stn & ATl 7isolv I+ 9 A%
Al 712 A2 5 AlFetaal Al=stit. te] Fme AR tejAt AL e ATE
B AT AR 93-S FE SJAER A4S dre 715 2 AT AXE Adsln PR 4
5 FIARE B BEFE, EF o] AAte] AR WS ZAsA H=u ARBE AR 9] thek
F5, AESEI A AR d2rs, 29T g AAES 1Edle Fo] oF Aotk
AREE ARRIEZET) GEes ofuiE Ade] ¢l Azte] AZlsm T ARl gt AZtE A
STE, AAFTAAEL o|¥A el BeFsE A7 H e oz orlde Aopld, 2| &3 AR
7t A skt sl EFET, oFelA A Esate]l 13t 4
AREIA AR 7E ALY HAA, AAA A A3 of M 2 dFEES I3sle ZAoE  HkEH
A9l =g Ve AN R AEY A0 BHH o (Bandura, 1977), AV|&%5%0] w555, 2Edx~
G AEAIAE FdE 1FST 4938](2003)9 A ARE Adshe A3eA Zetteldts 234 H
AFAFeE, A AR g A AAA Y de BT A w7t 2Ed~E 4 A st Ao® deEwn
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2EH 22 3 Yehve A v than, <l Algsttta & ¢ Slt.
A e] ztolof] ok F3Fo]l vt JFATHFH I, A7eaol TS vAE 820F ALy 29
2007). 4x1¥(1999)¢] AFANNE HF2Eg 2~ A A FAE BARCE FT Aolvt e, Hsd
ol 27| Zsgte]l ~EHAAAL B Jgs 5(2008)8 AFANE &5, FA, FH, EFA
N AFE Fag fH wlolgtn Bugh f-8AH f23t 2oz} U Nelson 5(1994)2] Aol =
AQle]l 2E#~E dvht & d4star WolEoln 2~ WEFFO| BETE, AT FAske AdLT
EYE #eetn 224 F e T wet 2Ed = FAgo] Wd A%E B F T S AR
22 Hkgo] A 2t A la ol & Mo AAF L7557} 1 BAAC] ¥ JY, 10 Jdel B
3 #dE Aot wep A g dFE F o AFAEE 2EY s £ G XA "ok
st} Ap1ESAel 1A dEFE FE WAl = AgPAT(Nelson et al., 1994)9] A £ A
HaEize] o' P& stetl doiA AAelv TS APA Bl wE 2 2EH29 A
d 7t 2 F35e Zlo] EFEs] witel A7) AXE Azxshe AR}, A4 o] AU
FEeate]l 21AA AT AA P AE dHse 1 Zoln AR ZEAEY] B AFAEf 2% @
9T Foan ARAHP 83 dTL e o] AL Aolth. w3t uldAte] F5&7 FAE&0]
Folnt. wepr] AArES WIATE g Hte = 75.5%, 475%% =7 ZAEJR FHHA &5 4
7B Eol7] f1g Mol Warlojof & ot} A& 36.7% 3340 &9, 5 2 &5 59 A
B AFolA ATz TS vAE A9 2 AR A7t el S T AA"E e
or AR AEY 29 524 4, ARUEe, A AZAR Ye 2= s FINE A2 A
T2 3T AFAEY A 82 FollA ZFALE Eai=
o] AAFAAEET AFAEAdo]l dskEdl, Hall 2 AFdA BHrke dAeEe AE3td BAAL
(1992)# A& 5(2008)9] AFAME 79 A& 2 Fo zolrt U I PG R B, AN
dol vE w 2Ed 2t o BUE AL = & A s, AAFH 9 A E FAHCR folgh
zeAtEo] 2E# I w2 AFYL oM o)klm zpol7b ek, 2FH wlmold AAFARIS] AT
(2008)9] AFAZ A B & v} o} Karasek? ol P Fmatglem ASETAAN ZEARY] £
Theorell(1990) & %< AFa7Ee W& ARAs 2zt AReEe] 7P gtk ole AHYeA
Jol ARNFYE Fisly =2 AFUGS 7k 2= 221 F At 193t o WHE o F-o} WHESlFoA] 2
A7) HAEBAAS | 2 $18e] v Evha sin =8 AR 3.63], At 8.13], AAFTAA 3.13]
olo] P& A& APl 28| Age] T 2 AP €53 B AL 5 o ol 55 4IA
o el ole B dF dAES AR & A gAY FHA] 22 B B F 31, 5
T Aok TS FEF(2004) 9] AT sEe 2 I A g At wpet ARSE TedE G
ke AH| 222 ZRAE] Ao AA S 7 TAE AR AZdr. olx 7ol F(2006)9 A
I ARGAelA eske sk AR EE IS F TANE AZrEs Brke & 198 a3l &
Yshe A sl AT Fx3tE fdste] AT A ToA AR Ee] Bdd Ze B S Udn
2EY 25 VKT SiRd A#dE B W 2= A7deEe] e AR 5 F84 Add 7128 Fe= A
T2 Fdshs TEA FolA AFAEAC] W AR EE duolde FE 2 HFe A= FoHF
2 AFAEAe] w2 AREEREY ¢ B8 A 1 (Shadbolt, 1997)& A=l e} JAXH| =5
e Ad3tte AFZAI(Wharton, 1993)x% & Z33 RE og AH]29 o]y #F#H(Miilunpalo
AeA] ALY ARArEAe] Bd A 589 4 et al., 1997)°] Y& Aoz #AAH ] AYRFES ¢
do 543 A =TI AARME A8t e F Al F7vek S AA JRmr|H B Blpet o 7] A
A B ol Sle Ao A7 4 it o o] FosHA =4E Ae B F Ik 2 AFAE
A A7ArE T AT Ute R 3E ZEAA A7pze] e JAQ zxEAbEe] AR E2
A AFEd 2o #e] Z2aNd 9 o] Aol wlsf ofef WEI7E gokd A g &
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A o}ﬂ AT SAAEA 2 S 8 (waiter, waitress)
Z2](culinary), 24 (front desk, clerk, house
keeping) <& 26190l em 2717114 HAEAS
Zgait. Akse] #2492 X3-test, ANOVA, multiple
regression 3tk ANOVA ¥4 ¥ 53+ zel7}
= 7%, Tukey's multiple comparison(Tukey’s
post hoc) & Aldate] 15E Aol & Rl
A7ZA = g5 2
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- Abstract -

Factors That Affect Hotel
Workers” Health Status

Rhie, In Sook™

Purpose: This study was to investigate and
identify the that affect the hotel
workers” healh status. Method: The subjects
of this

servers from a hotel located in Seoul. For the

factors

study were 261 randomly selected

statistical analysis of collected data, descriptive

* Occupational Nurse, PhD., RN., HR Team: Manage-
ment Support Division, SK Networks Co., Ltd.,
Walkerhill



statistics, X?-test, ANOVA and Tukey's multiple
comparison(Tukey's post hoc), multiple regression
were done with the SAS(Version, 9.01) program.
Results: The health
significantly different depending on the type of

status scores were
their occupation. The health status and the
subordinate concepts such as social function,
role limitation—-physical and bodily pain scores
were significantly different. The factors that
affect health of foods

workers emotional

status & beverages

were labor, physical
environment, social support and self efficacy. In

culinary, they were affected by job satisfaction
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and the experience of seeing a doctor. The
affected by
experience of quitting. Conclusion: To improve
health status of the hotel workers, the results

of the study suggest that physical environment,

workers in room-service were

emotional labor, self-efficacy and job satisfaction
be enhanced. As the frequency of seeing the
doctor affected their health status, further
study is recommended and systematic health
promotion program needs to be developed.

Key words : Health status, Workers



