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Family Member's Caregiving Stress and Satisfaction of Care for Patients with
Dementia in Long Term Care Facilities and Day Care Centers

Lim, Dongyoung' - Park, Myonghwa®

1Visiting Professor, Catholic Sangji College, ?Associate Professor, College of Nursing, Keimyung University

Purpose: This study was to explore family member's caregiving stress and satisfaction of care for patients with
dementia in long term care facilities and day care centers. Methods: The subjects were 129 family members of
elders with dementia from ten long term care facilities and eight day care centers in Daegu and Kyungsangbukdo.
Data were collected from August to October, 2007. The instruments were self administered questionnaires and
included. The Family Perceptions of Caregiving Role (FPCR) and the Family Perceptions of Care Tool (FPCT)
which were developed by Maas and Buckwalter (1990) and translated by Park (2002). Results: Family member's
care giving stress in day care centers were higher than that of long term care facilities (t=-2.89, p=.005) especially
in the categories of captivity (t=-3.27, p=.001), guilty (t=-2.93, p=.004), and loss (t=-2.44, p=.016). Family
member's satisfaction of care in day care centers was higher than that of long term care facilities (t=-3.21, p=.002)
in the (use - categories or measures since you are referring to the instrument and delete aspects) aspects of
effective management (t=-3.69, p=.000) and activity (t=-2.00, p=.045). Conclusion: The results of this study
showed that family members' perceptions toward their care giving roles and satisfaction of care differ whether
the facilities are long term care or day care centers. This study provides baseline data that could be used for

improving the quality of long term care services.
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Table 1. Characteristics of Family Caregivers (N=129)
Day care (n=41) Long term care (n=88)
Characteristics Categories
n (%) n (%)
Age (year) 20~39 4(9.8) 8(9.1)
40~49 22 (53.6) 48 (54.5)
50~59 8 (19.5) 18 (20.5)
>060 7(17.1) 14 (15.9)
Gender Man 9(22.0) 41 (46.6)
Women 32 (78.0) 47 (53.4)
Marital status Married 38(92.7) 79 (89.8)
Widowed 1(2.4) 4(4.5)
Single 0(0.0) 3(3.4)
Others 2(4.,9) 2(2.3)
Religion Protestant 2(4.9) 8(9.1)
Catholic 8 (19.5) 17 (19.3)
Buddhist 13 (31.7) 33 (37.5)
None 18 (43.9) 30 (34.1)
Education level No education 1(2.4) 1(1.1)
Elementary school 8(19.5) 19 (21.6)
Middle & high school 18 (43.9) 40 (45.0)
> College 14 (34.2) 27 (30.7)
Perceived health status Very good 4(9.8) 12 (13.6)
Good 28 (68.3) 33 (37.5)
Fair 6 (14.6) 37 (42.0)
Poor 3(7.3) 6(6.9)
Duration of care (month) <6 5(12.1) 16 (18.2)
6~<12 2(4.9) 18 (20.5)
12~ <36 12 (29.3) 31 (35.2)
>36 22 (53.7) 23 (26.1)
Employment status Full time 13 (31.7) 41 (46.06)
Part time 3(7.3) 9(10.2)
Retired 0(0.0) 5(5.7)
Unemployed 25 (61.0) 33 (37.5)
Frequency of facility visits (per month) 1~2 times 12 (29.3) 28 (31.8)
3~5 times 5(12.2) 24 (27.3)
6~10 times 2(4.9 15 (17.0)
> 10 times 22 (53.6) 21(23.9)
Relationship with demented patient Spouse 6 (14.6) 6 (6.8)
Son 6 (14.6) 34 (38.6)
Daughter 9(22.0) 20 (22.8)
Daughter in law 17 (41.5) 14 (15.9)
Grandchildren 2(4.,9) 2(2.3)
Others 1(2.4) 11 (13.6)
Household monthly income (10,000 won) <50 1(2.4) 1(1.1)
50~ <100 5(12.2) 9 (10.2)
100~ <150 9(22.0) 8(9.1)
150~ < 200 9(22.0) 19 (21.6)
>200 17 (41.4) 51 (58.0)
Most difficult aspects of care Financial burden 2(4.,9) 32 (36.4)
Physical care 18 (43.9) 26 (29.5)
Emotional stress 13 (31.7) 18 (20.5)
Family conflict 7 (17.1) 12 (13.6)
Lack of information 1(2.4) 0(0.0)
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Table 2. Characteristics of Patients with Dementia

AEHAQLAMZES MH|A Ot

(N=129)

Day care (n=41) Long term care (n=88)

Characteristics Categories
n (%) n (%)
Age (year) 65~69 5(12.2) 13 (14.8)
70~79 13 (31.7) 40 (45.4)
>80 23 (56.1) 35(39.8)
Gender Man 5(12.2) 21(23.9)
Women 36 (87.8) 67 (76.1)
Marital status Married 19 (46.3) 35 (39.8)
Single, widowed, divorced 22 (53.7) 50 (56.8)
Types of dementia Alzheimer's disease 25 (61.0) 46 (52.3)
Vascular dementia 3(7.3) 22(25.0)
Other dementia 13 (31.7) 20 (22.7)
Facilities use period (month) <6 6 (14.6) 16 (18.1)
6~<12 7 (17.1) 32 (30.4)
12~<36 21 (51.2) 32 (36.4)
>36 7(17.1) 8(9.1)
Education level No education 23 (56.1) 32(36.4)
Elementary school 10 (24.4) 44 (51.0)
Middle & high school 8(19.5) 7 (8.0)
> College 0(0.0) 5(5.6)
o= A& Kok o] 2EHAE =21 (3.237), WA vk A g ellA BE EaelX X o] B
2ol 3 AHEA AR AP G0 e BAVERE & Uehigles] of el e A Jeel auol
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Table 3. Family Caregiver's Caregiving Stress for Long Term Care Facilities and Day Care Centers

(N=129)

Long term care (n=88)

Tiemm Day care (n=41)
M=*SD M+SD
Contflicts with staff
I feel like T have to be careful about how I make suggestions or 2.71+1.27 2.67%£1.32
requests about my relative's care or staft will think I am interfering
I feel like an outsider in the care my relative receives 2,95+1.51 2.91£1.53
I feel that T have control over the care my relative receives 2.63+0.91 2.86%0.96
Staff listen to my directions for my relative's care, but ignore them if 3.39£2.07 2.80%1.47
they choose
It is clear that staff have the real say about what care will be provided 2.80%1.00 2.65%0.89
and how
Things that I see as important in my relative's care staft often see as 3.00£1.34 2.92%1.52
trivial or inconvenient
In ability to control how your loved one is cared for 2.95+1.04 2.80%1.21
When family and staff have different ideal about care, the 3,17£1.16 2.99%1.48
disagreements are negotiated and resolved
Staff are most concerned about rules, routines and efficiency while I 3.88£1.07 2.84%1.04
am most concerned about caring for my relatives as an individual
No major changes made in the care of my relative without my 3.32%1.27 3.06%1,39
approval
Captivity
I feel stressed between trying to give to my loved one with dementia as 3.29%1.00 3.23+1.19
well as to other family responsibilities, job, etc
I feel that my health has suffered because of my involvement with my 3.15£1.13 2.92%1.25
family member with dementia
Loss of contact with other people 3.51£1.00 2.80%1.10
Wish you were free to lead a life of your own 3.34£0.93 3.01%£1.09
Feel trapped by your relative's illness 3.61+0.99 2.95£1.10
Wish you had more time to spend with friends 3.32£0.85 2.91£1.05
Wish you could get out of your role as caregiver 3.71£0.84 2.97%1.17
Feel like you have lost your relative but still have the same role 3.39£0.80 2.92£0.95
responsibilities as if you hadn't
Guilt
I feel guilty about some of my interactions with the demented patient 3.20%0.81 2.74%0.34
I feel that I don't do as much for the demented patient as I could or 3.05£0.94 2.74%0.95
should
I feel nervous or depressed about my interactions with the demented 3.24%0.88 2.93£1.00
patient
I feel comfortable in my interactions the demented patient 3.17£0.99 2.58%0.93
Loss
Having someone who really knew you well 3.22£0.90 2.847%0.94
The practical things he/she used to do for you 2.98*1.19 2.90%0.95
A chance to do some of the things you planned 3.15%0.88 2.73£0.90
Loss of meaningful interaction with patient with dementia 3.00£0.92 2.84%1.01
Other's inability to know what the demented patient used to be like 2.95%0.97 2.73£0.85
Lack of privacy with the demented patient 3,24%1.26 2.97%0.97
Loss of your role as primary care giver 0.05£1.28 2.61%£1,02
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Table 4. Family Caregiver's Satisfaction of Care in Long Term Care Facilities and Day Care Centers

AE AL A M7t MH|A BF

(N=129)

Day care (n=41) Long term care (n=88)

Item
M=£SD M=£SD
Consideration
I could feel more welcomed by staff when 1 visit 4,.27%0.67 3.98%+0.67
Staff provide for the privacy of my family member 4,10£0.62 3.70£0.73
Staff solicit my help in providing care for my family member 3.32%£0.93 3.28%+0.95
Staff provide support to help me deal with my feelings about my family 3.34%£0.93 3.72%£0.69
member's situation
I am satisfied with noise level 3.37+0.91 3.05+0.90
Family care giver's need for privacy are not satistied 3.90£0.88 3.72%£0.83
Management effectiveness
Staff tend to treat my family members as a child 3.90£0.88 3.52%£0.90
Staff do the best they can but are often too busy to give my family 3.59%0.89 3.61+0.89
member the attention her or she should have
Other residents on the unit get upset with my family member's behavior 3.661.01 3.25+1.11
and sometimes treat him or her with unkindness
My family member's personal belongings are sometimes taken or used 4.01£0.97 3.72%£1.07
by other residents
If more resources were available, staff could provide care that would be 2.15%+0.96 1.93+0.85
more beneficial for my family member
Protection of my family member's personal belongings 3.90%£0.80 3.24%£0.97
Number of staff resources to provide care 2.90£0.83 2.69%1.16
Physical care
Grooming and hygiene 3.5610.92 3.32+1.01
Medications used 3.80%0.90 3.62+0.96
Use of restraints 4.01%£1.02 3.55%£1.07
Sensory stimulation (artwork, music, colors) 3.2410.88 2.75+1.04
Use of self care abilities 3.78%£0.79 3.51+0.87
Bowel and bladder function 3.27+1.09 3.53+0.93
Activities
Enough activities are provided for my family member 3.05%+1.02 3.01£0.80
My family member should be encouraged to participate in more 3.39+0.86 3.41%0.81
activities that help maintain abilities
Enough opportunity to participate 3.12£0.74 3.01£0.73
Opportunity for physical exercise 3.32+0.68 3.02£0.84
Opportunities to enjoy the outdoors and other diversions 3.3910.86 2.73£0.94

o
%ﬂ%ﬂﬁilﬂdﬁﬁnﬂﬁqéw
ek vk, a.okalde] B9 ofSo] sk Hlgo

A S hehe. ol el Aske FRerd
3 5L ske] A dA o) B9 AelA A B
A% EuE Rol B B olglg Aol A A

9} FAFHA YR tH(Im & Kim, 2006; Jang, 2009; Lee &
Yoo, 2005; Seomun, 2005). 74 A oj52 H& == AE
oA E Ao FETAE 7FE] g A Hf =219
FEZe; A o] A UEbtaL, 8 A A
BAA Fero] A YERsTE o] 2lgh A= A ATt
A& B3 H vle) 2ol (Kim, 2005; Lee, Park & Kim, 2005;

-

=

Park, 2006), FFRE A 2| vj| 82} 71 A7} 2| v) g
A EREE AA A i, AL BASE o AlAA 7
F9ES T BAoNA 2= JTFAF o2 gt HoF
Fg QA o Auj| 2} 71K U] Wl H sk vt

W QYA 71E] A9 A8} HEo) 2 A& F7}

£ AR Ho] o Be-2 vehla ek
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Table 5. Family Caregiver's Caregiving Stress and Satisfaction of Care for Long Term Care Facilities and Day Care Centers

(N=129)
Day care (n=41) Long term care (n=88)
Subscale t P
M=ESD M=ESD
Caregiving stress
Conlflicts with staff 3.041+0.73 2.841+0.86 -1.25 212
Captivity 3.4110.54 2.96+0.79 -3.27 .001
Guilt 3.14%£0.48 2.75%0.76 -2.44 .016
Loss 3.0810.61 2.80%0.60 -2.44 .016
Total 3.16+0.59 2.83%0.75 -2.89 .005
Satisfaction of care
Consideration 3.69£0.83 3.571+0.83 -1.31 192
Management effectiveness 3.42£0.90 3.05%0.19 -3.69 .000
Physical care 3.61£0.93 3.38%0.98 -1.91 .058
Activities 3.24%0.83 3.03%+0.81 -2.02 045
Total 3.49+0.87 3.25%+0.70 -3.21 .002
2 ATl Xl @2} 7FE] B 2EYAEAHE A o|E R A2 o] 88 Ao - & Heleh 22 4l
I QAT FRERIAL ) VIFES TR o) B AEs YA 9] 7S] K 2EH A AE 9L
FEEY2E 7L Y Ao 2 YERgon aokade ] Ze] S Bl dAE B3l 7FEo] A A A xE vk
H3 FHE S A 71Eo] FBof 2EH 27} =] vEbsd Tt UTH= =413 37 oo thgh ks W E Foll Ao
L RS A Y] - QAP ol vlEl Fubtto] Y 2 oA SEARE 2 AFtollA] ks o ellA] A uf =11
3] o} AP Aol o Arfe} o] —T—{Pl‘%_i/\l’é% o8 & gt AAAE AT (Eolv et e F)ol FE3H A
stz Qlufebs 7hg oAl Al =918 ERE Bto] 3] o2 1A FElon] o= Folo] QA Tt RS o
ol 922 oHd}(Im & Kim, 2006; Lee, 2006; Park, 3} A (Jablonski et al,, 2005; Tonatore & Grant, 2004), A]
2006) T 9 vehd R o2 2wl gzt AA A (ks Rt of
2 AN QAL 7S] B ARt g 7S YEk ARV s A e ke 22 o] s
o] A& s A o] sz Fdo] & o] Fol A2 ot g AlFE ook & H a7} gl
FHRIAA 71Z o v]al] 2EH 2E o] Bol =7+ 22 2 AFeM B2 dejet &5 J Follx o drkz el wt
2 Uelth olydt A7 AT f-ejubgtel vla A A7) FEvt FHESA é | QA E FosHA *:Wﬂ e
QFE7 ool Fole] FT A ngersol Daton,  ton] 81 SAREALE LAY 25 AN, A
Schroepfer, Pryce, & Waarala, 2003; Jablonski, Reed, & A)o] FEANAM G BEE HLE Ho F ,\,\U]- ol= A
Maas, 2005) 7}& o] T2 AL B3 7123 gl 9i&E AT e of thsk A3 O,ﬂ:rL(Chou Boldy, Lee, 2002;
T2 =d £ Ad9d Ao} vlme] & o 7= A A4 Jablonski et al., 2005)9l|A] F-o}7}&2] A u] 20 tf 3t gk

A AN e AR 2oL Ha A RS
2ol AR 98 e BARE FHE 5 ol AN

& A A 27 F Q3 AJAKSkAL Qlvk

FRFIAE 20| A} 1] AP A EE
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