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Olgalel WA SAT WS  Elol 1E BEX 2l AWK
intention) 24 Ald# H=rt dsstE FHA AlgkaL 9ok
7Fs/dol 9ith(Engel and Blackwell 1982). ©]
g P ek ojall= AH|A} Pl e 3.2 E2o e ¥ XEo| £
SR o2A v Fashy wAE FEAA
onE Fodnt. AAR wEd WEA ved AFHAE vt e TEAE o=
ofel thet BAL ZF7tet 1 Fobel| tigt deAd  ved AT P 7], WHEIH, vsd BE
A Tl O oA FAeR AFAQ Q- A & A = AvF ukeE FAeR AEx
314 Fog ol dod F Utk At= A AFE AAST. 2R A7 AR vs
o] Bxe}t gFFAtole FPHFREA Q1A H I, ) e WEdte] 2ALE shlem A A HHEAE
olo] T AHhE on|sl= Aolth(Aizen and <Al XAl W3 A& E§ ol ] A
Fishbein, 1980). B& APAFA w3 8 FAE AAste dFaltt. A o 45
A% o #EAPS st vk B Ao Fek o] Folxlen F 308%E Igetiionyt o
T ovEd HEAY whEo] S E wadold F BAAS SHoE FANGeR AetA] o
fﬁ?ﬂ get z2 oo Fojo} FEo FAH 2 = AR 15FE ALY 293585 HFT £A A

° ] Eﬂd oH Fol AHEE AEAE Fort &t

Il Atk

3.1 AT HA

o]—oﬂ}\i /H75] 3k 7]./R _% 7
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< 20t °lst7t 3
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Study on Museum Visitor Characteristics and Implications
for Effective Management Reflecting on Visitor's Feedback

Jung, Hyung-Shik* - Kim, Youngshim™ - Jeong, Kyeowoon***
Abstract

This study is intended to examine the effect of characteristics of museum visitors and visit
type on perceived relative status, aesthetic responses, and perceived visit benefits, which in turn
affect visitor satisfaction and personal and social participatory behaviors. Research was held
for four weeks. A total of 308 questionnaires were collected out of 315 distributed. However,
additional 15 were excluded due to inadequate responses. The findings of the study are as follows:

While museum visitor characteristics yielded significant effects on the perceived relative
status and perceived visit benefit, it did not have significant effects on aesthetic responses.
Additionally, while visit types showed considerable impact on perceived relative status, it did
not yield significant effect on aesthetic responses or the perceived visit benefit. Perceived relative
status of a museum had positive effects on aesthetic responses, but not on the perceived visit
benefit. Furthermore, while perceived relative status did not have significant effect on visitor
satisfaction, it did have evident effects on the aesthetic response and the perceived visit benefit.
Lastly, greater visitor satisfaction was confirmed to contribute to greater participatory behavior
in various prospective programs and events offered by museums. Hence, it would be imperative
for museums to gear their attention to encourage internal participatory behaviors such as visitor
education, donation and charity events, which would consequently transcend to viewing museums

more as a public space shared by the general public.

% Key Words: visitor characteristic, visitor experience, visit motivation, perceived relative
status, perceived visit benefit, visit type, aesthetic response, visit satisfaction,

personal and social participatory behavior
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