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The Effect of Washing Machine Type on the Behavior of Clothing
Management and Consumer Satisfaction

Hye Young Seong and Jeong Sook Lee
Dept. of Clothing & Textiles, and Engineering Research Institute, Gyeongsang National University; Jinju, Korea

Abstract : This study was carried out to investigate the effect of washing machine type (drum or pulsator) on the behav-
ior of clothing management and consumer satisfaction. The data were collected via questionnaires from 408 consumers
and were analyzed through factor analysis, ANOVA, Cronbach's Alpha, utilizing SPSS 10.0. The results of this study were
as follows: 1) 39.2% of consumers used drum washer and the number of users has increased sharply in five years. Drum
washer consumers hold larger capacity washer than pulsator washer consumers. 2) Young people(under 40) showed sta-
tistically significant differences in terms of washing concern and the kinds of detergents, while old people(40 and above)
showed statistically significant differences in terms of checking the label, preparing the laundry, and hand-washing. Mar-
ried women showed statistically significant differences in checking the label, preparing the laundry, and hand-washing. 3)
In terms of clothing management behavior with the type of washing machine, drum washer consumers showed sta-
tistically significant the amount of detergents, while pulsator washer consumers showed statistically significant hand-
washing and kinds of detergents. 4) In terms of customer satisfaction with the type of washing machine, drum washer con-

sumers showed statistically significant brand satisfaction.

Key words: laundry, washing machine, drum washer, pulsator washer, customer's satisfaction, clothing management
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Al 52| R dES o AdsA AA sl e Ao
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Table 7. A} A& of o 2 o 7AW F

A7) Fel7p o 22 Y B L5} PEER) T § 395

<2 M(Stdy>

= 7 N gedey kgl AgE Ee Au &4l AAER AR AREF
400 mwE 233 2.98(0.78) 3.40(0.77) 3.27(0.84) 4.29(0.50) 3.65(0.86) 3.55(0.77) 2.93(0.79)
- aog0)1 175 3.01(0.74) 3.67(0.66) 3.50(0.68) 4.09(0.51) 3.81(0.70) 3.37(0.73) 3.07(0.76)
- skoksk = Kk ksksk = * * -
o sm R G dme e e
& 333 2.95(0.73) 3.57(0.71) 3.46(0.72) 4.20(0.51) 3.78(0.72) 3.51(0.71) 3.00(0.79)
A% us 75 3.20(0.87) 3.25(0.82) 2.99(0.93) 4.24(0.54) 3.45(1.04) 3.29(0.92) 2.97(0.75)
o ) 2265+ 3.409%* 4.067%%* -584 2.572% 1.984 222
(.026) (.001) (.000) (.559) (012) (.050) (.825)
* p<05, ** p<0l, *** p<001
342. A€7] g} o7 ds 3.5. ME| Sefet MEE L MED|Of Chst 2H[X} BERE
AE7] Feljol Al o) 73235 (Table 8) 5 FAlolE Al Ael] Fells Al vERe slegdelel Halsel A%
7] 2niRle SAER(p<0.01)014 3.828 A|AAME-F (p<0.5) (Table 9y FAIXSZ fFo)gt Y2 v &, =1 Al
oA 3072 frolet IS o, =3 AEY] bzl Al g7] AHAl= BAoE Alg7] AniREn HAE vEest
AFFNA 371= Fele JES v THp<0.001). = veR e, FAlolE Alg7] AnialE =8 Mg 4]

ol AR W) %k 71Ae] Agst BAlolE Ag)E
BASIT Qe ANAES UEY 49 $el7t g A

o thsle] <=4 A= A Jdom, 759 9

o} 2=
T MARAR—

O A o}

==

At AE] sl HE vt opt o ) ek,
Tet AR] FE) AR F AR e 24 s

Lol AR ol IS MRS @t A A=

(2007)2] AFAME UE oFAEFS Aer & o gty 35 H gAolefe} =9 MERl o NHEA e $ HHAES] H
Al dEAARTE FHRES I, HFFe] 2] o Fe AMEGS o, AEY] F5l uet AEEe] Mol F9
g 7R AE F AEdHE 7P ReA Axdsta de A Hg dglom e, U, 1999), AlEl] dejze =9
02 YeRY FARE AAKSTE o] oRFA] wnkAe| H)sle] {Ade) |9 AlAIA A0
s =8 Mgy ARRES =3 ALAAY s5AA], A BT ol Algy] el xjolz) AL sisitheds), f3l
A 5 AIA EF0lA BAolE] A ABIART O & 73, 1997). fl9] A7E2 AFe 53¢ 2] vlste] ALd
Al AL U= ALE Yeigtt. ol =1 AEr)e] £ AollXe g7 FeE MAE & AlekEe] " AlF g
E40% & ARl vl Ao duk FAAIE AMRE A9 H3te] ABjR7E RIZSAl Bkl QA R Ao=Z et
AF Aol W] wlEel =1 AEAAY Bede IA ) o} giFEe] 7RelA ARRES T 71X FEle] AEVE §
A AAEFO dist AA=7 =4 Vet Ao E AlSH. A ARG A @orF Hw AEF 7|37} gle Ak g
Table 8. A€l Feje} R ys <k9]: M(Stdy>
4 T N @ #Helyd g AEEEE Agaa &g AAZER AR
= 160 2.99(.72) 3.47(.77) 3.31(.82) 4.24(.50) 3.57(.82) 3.71(.72) 2.87(.80)
A HAolE] 248 3.00(.79) 3.54(.72) 3.41(.76) 4.18(.52) 3.82(.77) 3.31(.74) 3.07(.76)
o) -205 -.880 -1.298 1.183 -3.090%* 5.402%5 -2.566*
P (.837) (379) (.195) (237) (.002) (.000) (011)
* p<.05, ** p<.01, *** p<.001
Table 9. A€7] Fele} AlEF & e Mg g &M%} s <k9]: M(Std)>
== €l
= . N AEE A7)
FEy A= &} Fawy Hac <k 9|3
== 160 1.76(.69) 2.10(.69) 2.02(.74) 3.35(.61) 3.20(.70) 2.99(.71)
R Haolg] 248 1.81(.68) 2.11(.70) 2.02(.65) 3.11(.64) 3.31(.69) 3.02(.66)
. 858 157 040 3.766%** -1.648* -486
®) (391) (.876) (.968) (.000) (.04) (.627)

* p<.05, *** p<001
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