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Predicting Variables of E-loyalty for Fashion Products
according to E-promotion Interests

Eun Joo Park and Ju-Young Choi
Dept of Fashion Design, Dong-A University, Busan, Korea

Abstract : The purposes of this study were to examine whether the e-promotion interest was an influencing variable on
promotion-acceptance attitudes, browsing, consumer satisfaction and e-loyalty, and to investigate the predictors for e-loy-
alty of shopping mall according to e-promotion interests. A questionnaire was developed based on the previous
researches. Data were obtained from 555 adults who had purchased fashion products in online shopping. Data were ana-
lyzed using by factor analysis, Cronbach's alpha, t-test and regression. The results showed that consumers with high e-
promotion interests were more likely to accept e-promotions affectively and behaviorally, to have hedonic and utilitarian
browsing, to satisfy the online shopping, and to make e-loyalty compared to them with low e-promotion interests. For high
interested group in e-promotion, the more cognitive and affective attitudes toward promotion acceptance they were the
greater e-loyalty in the context of online shopping for fashion products. Additionally, the more hedonic browsing and sat-
isfy the online shopping they were the greater e-loyalty of shopping mall at Internet. However, for low interested group
in e-promotion interests, the more utilitarian browsing and satisfy the online shopping they were the greater e-loyalty of
online shopping for fashion products. It implies that consumer' e-promotion interest was an influencing variable on pro-
motion-acceptance attitudes, browsing, consumer satisfaction and e-loyalty in online shopping for fashion products. Con-
sumer satisfaction played an important role for making e-loyalty of fashion shopping malls. These findings are discussed
in terms of insights for developing the strategies of encouraging to make the loyalty of shopping mall in the context of

purchasing fashion products at Internet.

Key words: E-promotion interest, Promotion-acceptance attitude, Browsing, Customer satisfaction, E-loyalty
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