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A Study on use state of Defect Deposite based on Actual use data

— focused on 3 years after moving in apartment complex —
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Abstract

Under the law of Management of Apartment Complexes, the Apartment Supplier should satisfy the demands of
residents for the repair of defects found in Apartment Housing. But in the cost of defect repair, the expense of
resident complaints is not included, and only the actual defect repair expense is counted. So in this study, the
actual use state of defect depositsfor 3 years after moving in is analyzed based on the actual use data of 39
apartment complexes, The study shows that more than 50% of defect repair deposits are spent to satisfy expenses
arising from complaints by residents. This is not only caused by irrational demands of residents, but also by the
adoption of a stopgap policy by Apartment Suppliers,
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