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Abstract

The purposes of this study were to: a) investigate personal and foodservice operational factors affecting job stress of
school foodservice dietitians, b) analyze the contribution of emotional labor to job stress of school foodservice dieti-
tians. A survey was conducted from May 2 to June 13, 2008 to collect data from school foodservice dietitians (N=546).
206 questionnaires were returned completed, and 15 improperly-completed questionnaires were excluded. Finally, 191
questionnaires were used for final statistical analysis (usage rate : 34.98%). The results of the study were as follows.
First, personal variables significantly affecting dietitians' job stress were ‘monthly bills(p<0.05)’ and ‘total length of time
in school foodservice (p<0.05)’. Second, foodservice operational variables affecting dietitians' job stress were ‘school
level (p<0.05)’, ‘type of school foodservice management (p<0.01)’, ‘number of meal service times (p<0.05)’, ‘total
number of meals served per day (p<0.001)’, ‘number of meals served per day for students (p<.001)’, ‘number of meals
served per day for teachers (p<0.001)’, and ‘number of foodservice staff (p<0.001)’. Third, emotional labor was found
to contribute significantly to the job stress of dietitians in school foodservice (p<0.001). It was found that as dietitians
experience more emotional labor at work, more job stress is experienced. Stress management is a very important and
meaningful contributor to foodservice quality as well as to personal well-being for workers in school foodservice.
Therefore, it is proposed that management of emotional labor is essential for stress management. Further, emotional
labor and job stress should no longer be considered a personal matter, but rather should be approached systematically in
all aspects of a school foodservice organization.
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Table 1. Personal characteristics of subject

= Scheffe2]
E2Ed 2o H

Sl sl RS AN

e
N Mz
o
S
1%
>
Z
S
s
&
>,
o
m
olN
2
¥
9
>

1, ZAHHAIS| THOIR S4B FAA B4

ZAL tide] 1A B4 Table 13 ZA9dt) Ao
AoIM = HlF-Eo] oJAo]90m(99.5%) HAEAR =
ANA= 71E70] 1299(67.5%), ‘1E’ 0] 6275(32.5%)°]}
o, AAg AHHEA ‘GUWAPIF 99H(51.8%), ‘DY
AP7F 92H48.2%)0l o, TE&eje] A9 AR
957(53.7%), I F210] 827(46.3%) = UERS T Hi A
B2 349840100 AA] StaoA o] ZFHHLE 47.25
MER oF 43 A= o, FUHAEAS] T ZFEEL
H6MEZ oF 10d A= FHE AS & = Jden, ¥4
o go= 1909HHollty. A StwF A
AlRA e F 25 A9 O8a €%+ 3 EFolA 3|
7% AA) JERST

A ALY 255t
Table 20l A|A|SFATH

)
e
of
o2

= FAA Exé% }‘/\],6‘}. A
3] =
L .

H\
b YTl A

Personal characteristic Frequency Percentage(%)
Male 1 0.5
Gender Female 190 99.5
Total 191 100.0
Married 129 67.5
Marital status Single 62 325
Total 191 100.0
College 21 11.1
. University 138 72.6
Education level
Graduate school and over 31 16.3
Total 190 100.0
Nutrition teacher 99 51.8
Job position Dietitian 92 48.2
Total 191 100.0
Regular 95 53.7
Status of employment Irregular 82 46.3
Total 191 100.0
No Mean+SD Min Max Med
Age(yr) 191 34.98+6.72 22 53 36
Iff:(f::w‘;;“?;foghfresent school 187 47.25+54.83 1 330 26
g;’;zlselzliih (;fogtr;; in school 184 116.00::68.96 1 328 120
Monthly bills (10,000 Won/month) 183 190.11+61.19 100 350 180
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Table 2. Foodservice operational characteristics of subject

Item Frequency Percentage(%)
National school 12 6.3
Public school 156 81.7
School type )
Private school 23 12.0
Total 191 100.0
Elementary 104 54.7
Middle school 46 242
School level High school 37 19.5
Middle + High school 3 1.6
Total 190 100.0
Managed directly by school 182 95.3
Type O.f school Contract foodservice management 9 4.7
fooservice management
Total 191 100.0
Once/day 155 81.2
. Two times/day 21 11.0
No. of meal service times )
Three times/day 15 7.9
Total 191 100.0
Conventional foodservice 171 90.0
. Commissary foodservice (central kitchen) 18 9.5
Foodservice system ) ) ) .
Commissary foodservice (satellite service center) 1 0.5
Total 190 100.0
Cafeteria service 140 74.7
. Classroom service 36 18.9
Service type o ) . )
Combination of cafeteria service and classroom service 12 6.3
Total 190 100.0
No Mean+SD Min Max
No. of meals served per day(students) 189 846.52+510.18 36 2,370
No. of meals served per day(teachers) 187 50.28+20.40 10 100
Total no. of meals served per day 187 891.14+525.61 50 2,470
No. of foodservice staff 191 8.0943.70 1 21

3(6.3%), ‘%%l’ol 15634(81.7%), ‘AFd’o] 233(12.0%) = 37 87|t
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th 1Y FBFE AR A3 1914)°0] 1553481.2%), 71%L 0.3 o)dold fositta By A= AAT E
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A wAa)ale] ¥l o] 123%(6.3%)°] At z:w o 818 2y HFPAH ARE YERNE Bartlett
A H 89o1Ho| o o]F Y *‘OJ"JO 846 TR 7} 289.856°1H {+2]gE¢ko] 0.000°.2 UEL
o DAY FAJYL s50Ho|gon, FARA AYSF U it oz Waes 1o AuddAle felde F
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Table 3. Validity and reliability analysis of measurement tool for emotional labor

T et iy 505 vl ) l‘:actor 1 ‘ Factor '2 .Corrected Cronbach's Cronbach's
i iy mevsy Gor e o < Mean+SD ‘Internal , Ir.lteractlve ’ item - tf)tal . Alpha if Alpha
emotional labor’ emotional labor’ correlation item deleted
Hide my negative feeling(e.g., anger and depression) 4.73£1.07 0.878 0.584 0.670
Hlizer:lzn?t\l:/ihf;eel(l)gi when acting and 457+1.13 0.823 0.636 0.608 0756
Bev‘i’;’;“:frz;eigd thinkfrom the point of 5.05+1.27 0.675 0.547 0.718
Spend most of my work time interacting with
people (ex. customers, colleagues and 5.66+1.00 0.885 0.642
other workers in this organization). 0.782
Spend a lot of timf.: with every person 5354120 0.883 0.642
whom 1 work with
Average 5.07+0.81
Eigen Value 2.556 1.192
% of Variance 51.114 23.842
Cumulative % of Variance 51.114 74.956
Kaiser-Meyer-Olkin 0.697
Bartlett test of sphericity
X 289.856
P-value 0.000
Overall cronbach's Alpha 0.758
" 7-point likert scale (1 : strongly disagree / 7 : strongly agree)
TaRo] EARITAL & < o] 8AEH 9| Aol A DA 7)E ROl AFAE AAE flstd A@vtst
ettt ddd 4 AATh AJEN S Tt F A ©] 45gk(Cronbach's alpha)S AFHESH A3} WEHE
[agle] FEHAEH 892 12 WRAAET, a9l 2+ 8 FeAE AT ]l e Ao Lyt
AR AAEEolga BWHsith Al ajlEe T2 0.7 o)elBEg yAIdAAES AYL v & F
A 74956%= YRHFARQ] ALEASE 7EE SRS AR K Nunnally JC 1978, =93 FHol7F 2006, ©]3t
Table 4. Validity and reliability analysis of measurement tool for job stress
Corrected Cronbach's
Job Stress Mean+SD" l:;;itr?;s item - total Alpha if item CrOAriEEZh'S
correlation deleted
A lot of time my job makes me very frustrated or angry. 3.50+0.94 0.816 0.692 0.833
I am usually under a lot of pressure when I am at work. 3.72+0.91 0.892 0.800 0.806
When I am at work I often feel tense or uptight 3.56+0.99 0.877 0.779 0.810 0.863
There are a lot of aspects of my job that make me upset 3.31£1.00 0.802 0.675 0.838
I am usually calm and at ease when I'm working (reverse coded) 3.48+0.92 0.628 0.487 0.881
Average 3.52+0.76
Eigen Value 3.267
% of Variance 65.349
Cumulative % of Variance 65.349
KMO(Kaiser-Meyer-Olkin) 0.830
Bartlett test of sphericity
X 484.770
P-value 0.000

b S-point likert scale (1 : strongly disagree / 5 : strongly agree)

ok

Pl E ] afete] ) Al 269 4] 13 (2010)



213 YAIE 2008).

AEAEG 2 SAETO 22084 23 KMO(Kaiser-
Meyer-Olkin)2] Fh2 0.830°.2 # £ FFo|om,
Bartlett®] TEAA X7} 484.7700]1H 2l &-E 7o) 0.000
SF Ueht 8QlEA Y Aol AHgtsitia Add &

AATE 8JEA A f‘& 71 ﬂﬂi %%H&’izfﬁ

=

2 <

PR ARA deghe éﬂi A 2ol A k=

ERF AR A L A KI TP EEo] A9 AFAIAl Lukgk
0.881% /A== AL R YEhY o] EA A& o]

S AAIBFATHA S F - H ol 2006, ©|8H23 A=A

3. ABAE A0 & 0]XI= TN S4 B
&Jo

S AU Y Bk AR e o

FEd 29 4adA7t %i—t— d 2 YERRAT Chung
ST(2006)%] ATolA= W& dFFAA AF=Ed 27}
o Aoz Yeht B AF 7549}: e 295 B2
At Hwang HI(2005)¢] 479} Kim KH(2004)9] A7

SHEA] GoPAte] Bl AR AEY el v 3 47

Aol A AHF AEAR E AFAEH 29 {9
3 2}o]S Ho|A ko, Kim YC(2001)8] A9} Choi
E(2004)9] dAgollA AE o Fol me} AFAEd 20| f
o Ao|7t gl ASE Ueht B AF At A
3FITE Na YK(2006)2] Aol Ae= Ao wet #23
2to]E Holz] kAT Kim HC(2003)014E Aol u}
g} AF2Ef27F {3 Aol B B AT A}
= AE 23E Bt Park IM(2006)2 2| FAEd
29| FHAAE AF 2 {FoF AolE Ao
ZAF-2EY o] AR QRloEx #AA 507 Q1% A
F2Ef 20 79 30~394] ZEA7 e ARl M
3l freldom A AL Uve AR UEET)
olo TR AToE HAHOZE AR FAte} I
AIZEE, olfi2e R AES #ERRYH olFH<
AF2EH 2 g%lo] S0 2 MT 4 vkl stk
FEAE o g =RES & A7 2H4E st
o d#d AAE RYAT o Jos e &
ToAE A7) & ZAAHE BT ol A7 i
G5 B mE Aolof 7|Igtta & & Utk =
- 540 wel dEo] mohdeE el 1‘410}04 2
oP?iH AFREH 28] FFo] WolAE A¢E JAN
Aol HOPELE & AFol UXSUA YA o}
M7 WoA AL QIAAIY F & oA HFXE
=5 Bol WA HE AeE 7] wZolth

B FdFuAte] AFEH 2 xS 43
At FUuALe] AF1Ed a9} GUAte] A FAER
o < rolle /Y3 A7t gllon, Ar2e 2
/\E g2} HA 2] AF2Ed s 7 Itolle 79
b abol7) gl A3 AH(Noh MA 2008)°l41= HIA

olo e X«E re

e

et

o

o |

Table 5. Personal factors affecting jobs stress of dietitian in school foodservice

Item N Mean+SD"

Married 129 3.48+0.83

Marital status Single 62 3.60+0.81
T-value 0.975

College 21 3.554+0.86

Education level University 138 3.544+0.79

Graduate school and over 31 3.41+£0.97
F-value 0.325

Nutrition teacher 99 3.46+0.88

Job position Dietitian 92 3.58+0.76
T-value -1.023

Regular 95 3.51+0.86

Status of employment Irregular 82 3.51+0.75
T-value -0.60

l)S-point likert scale (1
**p<0.05

: strongly disagree / 5 : strongly agree)
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Table 6. Correlation analysis between job stress and dietitian's personal factors

Length of time in present Total length of time in

Job st A, Monthly bill . .
0D SHEss £¢ ontly bris school foodservice school foodservice
Job stress 1.000" -0.100 -0.156* -0.033 -0.129*
Age 1.000 0.576%** 0.178* 0.763%*%*
Monthly bills 1.000 -0.023 0.730%**
Length of time -1n present 1.000 0.214%*
school foodservice
Total length of time in 1,000

school foodservice

" Pearson correlation coefficient *p<0.05 **p<0.05 ***p<0.001
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Table 7. Foodservice operational factors affecting job stress of dietitians in school foodservice

Foodservice operational factors N Mean+SD"
National school 12 3.92+0.68
Public school 156 3.46+0.83
School type .
Private school 23 3.74+0.76
F-value 2.687
Elementary 104 3.38+0.82
Middle school 46 3.57+0.81
School level High school 37 3.86+0.76
Middle + High school 3 3.92+0.72
F-value 3.679%*
- ¢ <chool Managed directly by school 182 3.49+0.82
spe © ,SC 00 Contract foodservice management 9 4.2240.63
foodservice management
T-value -2.657*%*
Once/day 155 3.45+0.83
No. of meal Two times/day 21 3.76+0.83
service times Three times/day 15 3.90+0.62
F-value 3.100*
Conventional foodservice 171 3.51+0.83
Comrnlssary. foodservice 18 3614072
. (central kitchen)
Foodservice system c . foodservi
omm1s§ary 09 service 1 2 50:40.00
(satellite service center)
F-value 0.888
Cafeteria service 140 3.48+0.85
Classroom service 36 3.55+0.68
Service type inati i i
yp Combination of cafetf?rla service 12 3.98:0.80
and classroom service
F-value 2.106

b S-point likert scale (1 : strongly disagree / 5 : strongly agree)
*p<0.05 **p<0.05
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Table 8. Correlation analysis between job stress and foodservice operational characteristics

Total no. of No. of meals No. of meals
Job No. of meal No. of
. meals served served per day served per day .
stress service times foodservice staff
per day (students) (teachers)

Job stress 1.000" 0.172* 0.312%%* 0.310%** 0.294 %% 0.325%%**
No. of meal 1.000 0.031 0.027 0.123 0 253%%x
service times

Total no. of meals 1.000 1.000%+* 0.806%+* 0,807+
served per day
No. of meals served 1,000 0,79 ##5 0.803%+%
per day (students)
No. of meals served 1.000 0,75 %
per day (teachers)
No. of foodservice 100
staff
Y Pearson correlation coefficient
*p<0.05 ***p<0.001
Table 9. Contribution of emotional labor to job stress of dietitians in school foodservice
. . Standardized
Dependent Independent Unstandardized coefficients ancartiee ;
- ) coefficients T Sig T
variable variable
g Std error Beta
Constant 1.546 0.354 4.367 0.000
Job Internal emotional labor 0.204 0.063 0.235 3.242 0.001
Stress Interactive emotional labor 0.190 0.060 0.229 3.166 0.002

R*=0.147 Adjusted R*=0.138

F-value =16.205 p-value = 0.000

5. Z8=30| ZFAEY A0 FE OIX|= S 24

gl FAAe] EEFo] AFZEd o] A
© &S B8] fste] AAeEe F N aJdWF
HxeFal, Jeas AT ad)E SHEFE, &
FLEHSE SEUTE St gFIAEHE A

1 O O
st ol 2 o}~ BAAEI JEAEY
B 7o) oHAFE YRR AW 2EASE B

o] XY= AL & F AU Pugliesi K(1999)= 7+
A5l &‘—E.Lizaﬂ*" A4S F7HAITAL stHe
™, Kim MJ(2006)+= AAE%9] AEs AF2EdH 20|
Aol o3ks m| i l'ﬂ_ 6‘]—%5’_ Mann S&} Cowburn
J2005)2] AT HH=EH Eaﬂﬂ«l *Mﬂrﬁl
AG7F 0.638(F = P<01)i ALY
o, AT ~EF 2 _/]§_ Ogéékilﬂl(p<0,01)
o] JHg WEst E AT AHe} F = 3
T2 YT AFE FASHA L2885 T
% il

An e so fold %) PEFe HATE B

ok

FA e wkal 4] A 26 A 13 (2010)

Ak A3
£ A7)

o o wy o

>~
-
il
o]

[Z

It o2 o rfr
o
of

— o%
)
N
2
=2

4 o o b

»
-

o [\
m
v}
[>

Lo N x»

So] &% el Aol
of auq, o]% R JEEBNT PN
52 @ pelstelof A & B 2

GAE AT AaE B FATh

I g =F0] AF2Ed 20 A
@34. 7‘2}2611]—_%_0_ FARC N =
7

=4 ™ T I =

obRITkL ¥ % glck

A g Avlze] e 98 o
SRS

|m
I~
i
ol N
£

g dEet A HH HellA ol FolAe e eI

s BANAMY A B F-E] o]FofHor & A
ojth. w3 Stulga] FUARY] AT nS W&ol 718
gol g HE&S TFAF =R ISl AT
o2 Qg HAFAEHAE Folvd =80 Hojof &
Zlo)th.

twF2ale AHEo] AZZQ XYoo=
A F2 FokEa A sk o,

shte Sy
AFAA Sy



gREol oJF 37 SHAA BHE AT} o]FolA 9
Fae] oL FE3] AAHIAL oAl stug 4
o R SHoA Hele] F8go] AAEojof & of
g & ¢ Atk U FTFHOEE YR a9 w
5 58 9 19 wFo] hsdtal ol 2 Sy
2 Fdo| sy WAy wlEo|th

2 AT BAE stage] dSAte] AF2EY 2
B HA= AAE B Wt 544 &9 5 BF
& B4 Sl A dE-E FAEEA 8T
= AwFo] AR 2EY 2 pxE 9GS BAst
ZF AT B AT S 913l 2008 5E 22U HE

HATH Ol &E : 34.98%).
2 AT Ade v 2k Stagd] gk A5
zEf 2o GF A= WsFE P ANAH BT
A& 549 F 7 SHedA BT 99
HAH 54 W] mE AF2EFH2] AolE 24
3 B A dFo]e] FEp<0.05)F FEARA] T2
FAE(p<0.05)°] AFAED 2] FolF G vHLe
& AH F dFA7 BEFS AR 2EH LS W
A A, oF FYo] Beas AFLEALE W
A sk A & 5 AT
E

I

il [E]
ShalH(p<0.05), ¥ YLF 23 (p<0.05), FTHAALF(p<
0.001), SHAF211(p<0.001), W25 211A(p<0.001),
B A (p<0.001)7F Bl %
gzl fFold I VA= e & AT = 5
wFo] EEEFE HRAEY X FEo| Fopow,
FRO= oA AFAEG 27 B9OH, 37 AT
7UG7F BeFE ARXEH2T) B Ad4EHoH,

hY
&
Ju
AN s
1

W

m
ko)

>,

st FARA Mo 7 go
o] ol

oA} RS £l HA QA= A -To] &
Doy s nXE gEFEe BAEy] 9ste] AR
e ANT A3 FArFo] AF2EH 20 {oT I
e = Ao Jehdt = duga gokals) ol
e ol 4% AFaEd s S

PAHE BYOE HPiENLE AT

A7 A= ¥
g A3 ATES AYEW U7X S (Hwang HI 2005),
ZFAA S (Noh MA 2008), A1& A H(Kim GM¥} Lee

SY 2007)= tiFoE ZdEo] ZAdo] AgHoz
A=A AR B AFE A7 Sgagd dE

Sfaa) Gopite] Aol AR AEH Lo v X G5 51

AABATE HollM A dAFE3ke] ApEA
dolm Z1ok 9 H A7 BAe] thidel Ha

PARAETE DAlFAe HEste] AFXREH29}

ox

o
o

i

L)

o oy o &
0,

LI}

o i
X
i
M
kA
QL
32
o
rr
i)
o
R
re
49
-
ol
Og‘:,"
1o
1o

fe og M 0

2]
o] 7Fsskath %32 YoA AFEAEH X a8
= Fag] ALY JiIA AoAs v
A g Aeld dne) el T2lal starga] e
A= HF 14 TS S o5 149
aelx FEAHoR st §4 Fde ¥
AL Aotk webr StuFA Aol A <]
F2Ed 2o a842 e IFFoln ol st
A stol g AAEANA e Y
=2 dlols U/gﬂ%}{___ 7/_10 _?__

Ji 2o lo
R o)
L w
o M 1 o g M
% ot
o2 o

N
e
!
4»

2

R
M
4>
M =
ox
%
N L
T A
T I Jd‘—ili
ESUE
mgmulo
AT > > f
1 S1AEN]
30&_&;@
o o M g
'{MHU:r‘:coll
2 o?:a
o & o
o =
e
lr—t
T
L ok o Mo
g

N
=

T ol d

2
o> ool O N o o ©

o
o~
o
ro,
o~
)
e
e
A
O i Hu
fo

) sy
oy
oz
r
o
3
%
>
N
o
m
X
ok
mN Fil

B =L 20079 AYaERAAAL ] Ahow Fh
ol e AHKRF-2007-
531-C00069)Z ©Jol] ZAL=FHUT},

H
2
i
™
oot
2
e}
lo
X
Ho,
ftlo
f

o]

Lol

FA]. Q12| Z. 2008. SPSS 14.0 &<l 23k WHEAL AL pp
115, 342

%, Z|o]f. 2006. SPSS Wing ©]-83t FAEAL 49 Fof
ZAGAE A= pp 136-173, 190-228

Choi E. 2004. A study on effect of the job stress factors to job

satisfaction of cabin crew-with a focus in the A airline.

%

ofy
N

Masters degree thesis. Kyunghee University. pp 40-45, 59

Chung ST. 2006. Relationship between work environment, job
stress, psychosocial stress, and fatigue of metropolitan rapid
transit workers. Doctorate thesis. Kangwon National Uni-
versity. pp 3, 20, 52-53

Korean J. Food Cookery Sci. Vol. 26, No. 1 (2010)



52 = 3 o}

Diefendorff JM, Croyle MH, Gosserand RH. 2005. The dimen-
sionality and antecedents of emotional labor strategies. J
of Vocational Behavior 66(2):339-357

Goo JD. 2007. A study on the relationship between emotional
leadership and job stress, turnover propensity. J of Tou-
rism Sciences 31(5):375-392

Gray B. 2009. The emotional labour of nursing - defining and
managing emotions in nursing work. Nurse Education Today
29(2):168-175

Hochschild AR. 1983. The managed heart : commercialization of
human feeling. University of California Press. Berkeley.
pp 7

Hwang HIJ. 2005. Job satisfaction and stress of dietitians - die-
titians of elementary school in Daegu city-. Masters degree
thesis. Yeungnam University. pp 20-21, 39-40

Joung MS, Kim KIJ. 2006. A study on the effect of emotional
labor and leader's emotional intelligence on job satisfac-
tion and organizational commitment for nurses. J of Hospital
Management 11(4):1-18

Jung HY, Kim HA, Yang IS. 2007. Verification on the effec-
tiveness of emotional leadership of branch managers on
organizational performance in contracted foodservice com-
pany - through the construction of a structural equation
model-. J of Korean Home Economics Association 45(4):
109-120

Jung HY. 2005. Effectiveness of emotional leadership and emo-
tional intelligence of foodservice employees on organiza-
tional performance in contracted foodservice management
company. Doctorate thesis. Yonsei University. pp 126, 173

Kim HA, Jung HY. 2007. A verification on the effectiveness of
middle managers' emotional leadership in foodservice manage-
ment companies. J Korean Soc Food Sci Nutr 36(4):488-
498

Kim HC. 2003. A study of the job stress management of tourist
hotel employees. Doctorate thesis. Kyonggi University. pp
134, 138, 143

Kim HJ. 2008. Hotel service providers' emotional labor : The
antecedents and effects on burnout. International J of Hos-
pitality Management 27(2):151-161

Kim HS. 2005. A study on the relationship of job stress, job
satisfaction, organizational commitment and turnover inten-
tion of hotel employees. J of Tourism 19(30):203-225

Kim KG, Kim YC. 2006. The effect of facilitative communica-
tion on job-esteem and job stress in the hotel industry. J
of Tourism Research 21(1):131-151

Kim KH. 2004. A study on the effects of job stress of the staffs
and employees of Korea Labor Welfare Corporation in their
job satisfaction. Masters degree thesis. Ewha Womans Uni-
versity. pp 37-38

Kim GM, Lee SY. 2007. Effects of job stress factors on psy-
chological job stress and job satisfaction levels of school
dietitians in the Seoul and Incheon Area. J East Asian Soc

ok

Pl E ] afete] ) Al 269 4] 13 (2010)

Dietary Life 17(1):143-151

Kim MJ. 2006. A comparative study of the consequences of
emotional labor between Korea and U.S.A. : focused on
the relationship between the hotel employees' emotional labor
and their job stress. J of Hotel Management 15(1):35-57

Kim MS, Park HK, Choi WS. 2005. A study of the effect orga-
nizational commitment and job satisfaction on the employee's
stress in the food service industry. Research of Hotel &
Tourism 7(1):7-19

Kim SH, Kim ES, Lee SH. 2004. Relationship analysis between
job stress and job satisfaction of hotel employees. J of
Hotel & Tourism 6(2):27-48

Kim YC. 2001. A study on job stress and intention to resign of
service employees in the food and beverage industry. Doc-
torate thesis. Kyonggi University. pp 146

Ko HS. 2005. A study on the influence relation of job stress &
job satisfaction of the family restaurant employees in Busan
area. J of Cultural Tourism 7(3):55-73

Koo KW, Kim PY. 2008. The relationship between hotel service
providers' emotional labor and it's antecedents : focused on
the hotel food & beverage and room employees. J of Food-
service Management Society of Korea 11(2):57-76

Kwon JH. 2003. A study on the job satisfaction & job stress of
hotel employees. Masters degree thesis. Kyonggi University.
pp 58-62

Lambert EG, Hogan NL, Griffin ML. 2007. The impact of dis-
tributive and procedural justice on correctional staff job
stress, job satisfaction, and organizational commitment. J
of Criminal Justice 35(6):644-656

Lee JH, Kim YC. 2002. A study on the relationships of job
stress and turnover intention about the employee of F &
B. J of Tourism Management 6(3):217-241

Mann S, Cowburn J. 2005. Emotional labour and stress within
mental health nursing. J of Psychiatric and Mental Health
Nursing 12(2):154-162

Morris JA, Feldman DC. 1996. The dimensions, antecedents, and
consequences of emotional labor. Academy of Management
Review 21(4):986-1010

Na EJ, Kim HA, Jung HY. 2009. The relationship analysis bet-
ween job stress and turnover intention of school foodservice
employees. Korean J Food Cookery Sci 25(5):575-585

Na YK. 2006. A study on relationship between job stress and
job satisfaction of school social workers. Masters' thesis.
Seoul Women's University. pp 49-60

Noh MA. 2008. A study on the job stress factors of school nutri-
tionists -focusing on Gangwon area-. Masters degree thesis.
Kyunghee University. pp 51

Noh MA, Kim JS, Lee YS. 2009. A study on the job stress
factors according to the working years of school food ser-
vice nutritionists in Gangwon area. Korean J. Food Cul-
ture 24(6):728-738

Nunnally JC. 1978. Psychometric Theory. Second Edition. McGraw-



Hill. N.Y. pp 225-255.

Park HY. 2005. A study on the job stressors and organizational
effectiveness of flight attendants : focusing on the mode-
rating and mediating effects of job stress. Doctorate thesis.
Kyonggi University. pp 130, 154

Park IM. 2006. The influence of worker's job stress and stress-
solving activities on job satisfaction -focused on difference
between small companies and large companies. Masters de-
gree thesis. Yonsei University. pp 78

Pugliesi K. 1999. The consequences of emotional labor : Effects
on work stress, job satisfaction and well-being. Motivation
and Emotion 23(2):125-154

Sandiford PJ, Seymour D. 2002. Emotional labor in public
houses : reflections on a pilot study. J of Hospitality &
Tourism Research 26(1):57-70

Seymour D. 2000. Emotional labour : A comparison between fast
food and traditional service work. International J of Hos-
pitality Management 19(2):159-171

shA) GAL] @y wFol ARAEH 2o n)H L T 53

Suh CJ. 2006. An affect on service quality of employee's job
stress. J of Management 17(1):103-125

Wong CS, Law KS. 2002. The effects of leader and follower
emotional intelligence on performance and attitude : An ex-
ploratory study. The Leadership Quarterly 13(3):243-274

Yang FH, Chang CC. 2008. Emotional labor, job satisfaction and
organizational commitment among clinical nurses : A ques-
tionnaire survey. International J of Nursing Studies 45(6):
879-887

Zapf D, Vogt C, Seifert C, Mertini H, Isic A. 1999. Emotion
work as a source of stress : the concept and development
of an instrument. European J of Work and Organizational
Psychology 8(3):371-400

2009 99 421 A4 20101 29 21 AAKEA); 20104 29 22 e

Korean J. Food Cookery Sci. Vol. 26, No. 1 (2010)





