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Abstract

This study was conducted to investigate the effects of job embeddedness on job satisfaction, organizational commitment
and turnover intention in the food and beverage division of hotels. In addition, this study sought to identify the effects of
job satisfaction and organizational commitment on turnover intention. Based on the literature reviews, five hypotheses
were tested: job embeddedness was positively related to job satisfaction and organizational commitment and negatively
related to turnover intention and job satisfaction and organizational commitment were negatively related to turnover
intention. The subjects evaluated in this study were employees of the food and beverage division of five or four stars
hotels in Seoul. Five hundred questionnaires were distributed and 293 were collected from July 1, 2009 to August 31,
2009, using convenience sampling method. After removing useless questionnaires, a total of 250 questionnaires (five-
stars hotel 177, four-stars hotel 73) were analyzed using the factor analysis, a reliability test, and structural equation
modeling analysis. The results revealed that job embeddedness was positively related to job satisfaction (t=8.762), orga-
nizational commitment (t=5.364) and negatively related to turnover intention (t=-3.500). Therefore, hypothesis I, II and
IIT were accepted. However, job satisfaction (t=-.933) and organizational commitment (t=-1.923) were not negatively
related to turnover intention. Therefore, hypothesis IV and V were rejected.
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Fig. 12 7Hd AAol| ZAst] & AFolA Aeet o
7RYe Yehlz Aok
ZAH AA|

1) 2ol 23

B AT A e ASA 2% EFEd)
HeRRA FAUES mABOR RS ol o
#F2E A, of ¥4 BAUE) Aol tis) Azsks
A7t Bl e RAe] FAUe] aZuT ofF v
I, BA, o] BAZ O Bl FAUNC A0
2 9ot 2EEAS /e WA 159 o]Fgel

NS RN B AR A2} RS, 212, W o]0 wef u]Xt G5 5

2935(3lT& 58.6%)7t 3|FEHIUT olF EAAEH H
AT ARE WFE 2959 40 7“2%6%1 A= 143
E A9 513 38 17751 && 59.0%), 527 ¥
T3E(O] & 36.5%), Z 2505(°]-8-& 50.0%)7} AFAT
o o]- &=t
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2) 2= Ho| A £H

Table 1= £ ATolA jeld
22 RolE Yehiz ok

Table 1914 YEhd mie} zro] 2| &

g B BOR ol A7) sPEOE, ARNE, X
HEY, 9 olHEE 747 5, 6, 3FHOE TAHIL
o, &5 27E 73 HEE SAsIH

3) %ﬁlﬂA'IHI-tH

Lty |

EAAT Z2329e SPSS/PC+9F LISREL 8305 o]

gaton, & ATolM et SAZYEL Table 2
of veht itk B dveie adeiiion 4%

)=} [e}
A WPHE,

[‘.1

a9lAA e Tesls ol mau g

%j‘ﬂ”“(promax rotation)—% /‘a‘/‘]a’%‘ﬂ'. SAET % 89l

Aol 2

d7olMe= W

b l:]
1 E7] wZelAnh W, =3 \15E Y JIAHAE 1"5;*—16}71 st &
FEFZFL 52| (random sampling)©] HFHASHA| Fr2EHE AAEAT
g B AT gl 5F5E AR FAY & Table 2914 U wheh o] SEAE9] Q158
g 7o ol BUHOR oM WREWL A F RIATL URRAS, Mes] A4 gL
gotslor, 2000 7€ 197H 84 3147bA 2z BAS] flste] AHA 243 8f1E4 e, 4 Wes
% 50059 AEAF S1F 58 BAY O 3008, 5 0] AnAl e AFE) dstel FUgTRE
T 59 BAY O 20087 HEHOM, ©) F F1 Ag AN
B 201538 67%)9F 528 2F(3TE 46%)2 F
Table 1. The measurement and operationalization of variables
. M L
Variables casurement t}fpe and Operationalization Reference
number of item
Links Likert-type 7-point The degree of respondents' perception of links
scale and 5 items to others, team, group, organization and so forth
Likert- -poi Th f ' i f fi
Ll on e e o e e o6 7
embedded-ness J05, ’ g (2001)
. Likert-type 7-point The Qegree of respond.ents' percepti.on of losing
Sacrifice . material and psychological benefits if they leave
scale and 5 items .
their work places
. . Th f ' i f thei -
. . Likert-type 7-point .e degree of respondents perceptlon of their Low GS =
Job satisfaction . attitudes on general/complex experiences related
scale and 5 items . (2001)
to their job
Organization Likert-type 7-point The respondents' degree of involvement and dedi- Porter LW 5
commitment scale and 6 items cation to the organization (1974)
Turnover Likert-type 7-point The degree of respondents' perception of psy- Singh J &
intention scale and 3 items chological state on leaving their present jobs (1996)
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Table 2. Statistical analysis method

Analysis
Contents method
. F
1 [Demographics of respondents requen.cy
analysis

Validity & reliability analyses of strategic alliances, | Factor &
2 |brand image, price fairness, brand value and cus-|reliability
tomer loyalty analysis

Test of causal relationship between job embeded-| Path

3 ness and job satisfaction analysis
4 Test of causal relationship between job embeded-| Path
ness and organizational commitment analysis
5 Test of causal relationship between job embeded-| Path
ness and turnover intention analysis
6 Test of causal relationship between job satisfac-| Path
tion and turnover intention analysis
7 Test of causal relationship between organizational| Path

commitment and turnover intention analysis

= =< =
1. #&22| U™ EF
2 AT FEO duwkd 542 Table 33 Atk &

Table 3. General characteristics of the subjects

N2 ox 2

i)
)
2
i3
ft
e~
ot
2

H Jo] 1227H(48.8%), /d°] 1287(51.2%)
o, A& oAF=E 7]Eo] 819(32.4%), "l&°] 1697
(67.6%), SRS TAHHUY T2+ gle 497 1647
(65.6%), 17°] 34™(13.6%), 2] 387 (15.2%), 3% ©]
ol 1478(5.6%), 5o TR/ STEAE 519 SHo|
17778(70.8%), 529 Z®o] 73%H(29.2%), L-873E)2] F
F2 A5r2lo] 1707(68.0%), HIA A ] 807(32.0%), 4
EodoAe] ZTRESLE 1A wgko] 457(18.0%), 1'del
A 33 ujgko] 619244 %), 3dlA 513 wjgko] 354
(14.0%), 5314 8@ w]wko] 517(20.4%), 8 dlA 10:d
H|ko] 1878(7.2%), 10 ©]/de] 407 (16.0%)°] AT
802 olF A £2 3 HE glE A7) 1647
(65.6%), 1Ho] 58(23.2%), 2] 24(9.6%), 3] 4
BH(1.6%)°1Ath StEFEEE 1E o3} 49(1.6%), A&
jgl Ajstoly} o] 15078(60.0%), tstal &Pl 96
H(38.4%), tehd AN} o) fl= A= Yehith 2
Fo g ARIFo] 178%H(71.2%), YTl 5078(20.0%), T
Zlgo] 22(8.8%) 2.2 UETh & dATolie AT

Classification Frequency % Classification Frequency %
Gend Male 122 48.8 None 164 65.6
ender
Female 128 51.2 Number of 1 58 232
: turnover
Marital Married 81 324 experience 2 24 9.6
status Single 169 67.6 3 4 1.6
None 164 65.6 Academi High school graduate 4 1.6
cademic Technical college graduate 150 60.0
Number of One person 34 13.6 career o
accompanied University graduate 96 384
family member Two person 38 152 Employee 178 71.2
Three persons and more 14 5.6 Manli%eezrlnent Captain 50 20.0
Level of Five stars hotel 177 70.8 Vice section chief 22 8.8
hotel Four stars hotels 73 29.2 20-29 139 55.6
Type Regular 170 68.0 Age 30-39 93 372
of employed 40-49 18 7.2
status Contract 80 32.0
500,000-under 1,000,000 14 5.6
Under 1 year 45 18.0
J-under 3 years 61 244 Monthly 1,000,000-under 2,000,000 152 60.8
W"rk“;iutrem % 3under 5 years 35 140 income  2,000,000-under 3,000,000 7 28.8
(unit: won)
hotel >-under 8 years > 204 3,000,000-under 4,000,000 10 40
8-under 10 years 18 7.2
10 years and more 40 16.0 4,000,000-under 5,000,000 2 8
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Table 4. Factor and reliability analyses for job embeddedness

, 2289, W o] Moo w X g 7

F Eigen- i h
Factor Competency variable Mean | SD ac.t or e Varla‘nce Cronbac
loadings | value | explained o
I am well compensated for my level of performance 3.76 | 1.20 .900
. . My promotional opportunities are excellent here 3.81 | 1.37 .861
Sacrifice of job ; ; T
I would sacrifice a lot if I left this job 3.86 | 129 | 819 | 5421 | 45.177 .846
embededness
The prospects for continuing employment with this depart- 386 | 167 788
ment are excellent
I have been long in my present position 4.14 | 1.55 940
i i I am on many departments 4.14 | 1.40 872
Links of job Y. 1.834 | 15284 | 870
embededness  |My coworkers are highly dependent on me 427 | 1.05 .837
My coworkers need my help. 450 | 1.19 167
I like the members of my work group 530 | 1.19 .940
i i I can utilize my skills and talents well in my job 474 | 1.21 .869
Fit of job : Y : v 1483 | 12358 | 853
embededness |1 feel like I am a good match for this department 462 | 132 | 743 (72.819)°
I like my authorities and responsibilities in this department.| 4.66 | 1.22 .659
a: accumulative variance
o YA Al &&H7] Wil B4olM Ast 2, SHR o] WU}
Atk A2 20087} 139‘:”'(55 6%), 30th7F 93%8(37.2%), 2 ATl o] 8" SAHE g 3= 24 7N
40th 7} 18”5‘(7.2%)0121E}. L 252 1007H H]Tho] 9e S35 A% SHHEEC tig gz edEy
1478(5.6%), 1007-LlA] 2009+ H]RFo] 152(60.8%), I A= BHoE A ok gAlE g
2008H oA 3005k wlRke] 72v8(28.8%), 300%FA oA HEE 2H AAAVE 52 497 et ol ¥
400%9H m]TEO] 10%H(4.0%), 400%FAoA 5005HY w]gho] = 7to| AZ our} vl WSy Bo] A2 T
27(8%) 02 VERT b glE AR WRE FHFOEH WrY £E 33
Table 5. Factor and reliability analyses for job satisfaction, organizational commitment and turnover intention
. F Eigen- i h
Factor Competency variable Mean | SD ac.t o e Varla.nce Cronbac
loadings | value | explained a
It makes me feel to choose a occupation of hotelier 476 | 1.33 958
My work is satisfying 463 | 1.39 921
Job satisfaction |My job is interesting 4.72 | 1.27 900 | 6915 | 49.392 929
I'm really doing something worthwhile in my job 4.84 | 146 .868
My work gives me a sense of accomplishment 463 | 147 739
I would accePt almost finy type. of job assignment in order 483 | 123 885
to keep working for this organization
My values and the organization's values are very similar 426 | 1.23 .876
I am willing to put in a great deal of effort beyond that nor-
izati . . 423 | 1.2 .856
Orgamz.atlonal mally expected in order to help this department be successful 7 2.092 14.943 904
commitment -
I really care about the future of this department 451 | 1.35 .847
I am proud of being a member of this department 4.62 | 1.29 .687
I talk up my organization to my friends as a great place to 456 | 128 641
work
I am probably looking for new job in the next year 4.19 | 1.39 873
".Furno'ver I probably make positive efforts to look for new job in the 460 | 135 260 1382 9.869 . 802
intention future (74.204)
I often think of quitting my job 394 | 149 781

a: accumulative variance
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Table 6. Confirmatory factor analysis

Measurement Number of Final number &

. . df P-value GFI AGFI RMR RMSEA NFI CFI
scale item of items
Job embeddedness - - - - - - - - - - -
Job satisfaction 5 11.573 5 .0411 964 .892 .0408 103 977 .987
izational
Organizationa 5 11591 5 0408 964 935 0483 103 962 976
commitment
Turnover
intention
HoZ Fol= Ao F83% EHo|t) AT B4 A ENE AAEP e, 1 A= Table 63 2Tk Table 6
7 AL 1 5T 24 ok b S U oA Uehd uiel gol, whaja acliaeld 3o 22
wEstel ZA4Ee W 2 WESYANE Aol s o Uehd olxelwsl tiAlE}t 335 AT
U d3id AEE u|eiy FEE9 dBd BEE TEE ALS(ERI8RNEAL 47l o) F&o] o]
=487 9o AR BAA aude mewas ok £, APNET 2420 dald Helecl B

Z(promax rotation) 2]oll &JASt AAlSATE o 3
JINEC 2 QJFA k3
o) e AAsAT)

B Ao 2Rz ze] 21EA A= Table 4
o] Ueh} Qth & QA= 3717} et e
909~.788, AAIE .940~.767, AT 940~.659F YE}
Wt 7 9Rle) ikl Ao 45.177%, AAI=
15.284%, A2 12.358% % TA3E FE4HIH L 72.819%
2 Ueh w2 o g Yo, A EATE
7}z 846, 870, 85308 HIW A =A UET)

g B ATy ARNE, 2259, 2 o)A =
o] Q&4 A¥= Table 59 UehY Qo) & 84+
INE Yepged], AR 958~.739, 2AEYL
885~.641, o] EE= 873~781 % UENGTE Z+ 2919
Eibdw g o 2 RukSo] 49.392%, F21E90-S 14.943%,
O E = 9.869% = TAAE FEAMIHE L 74204%=
S o2 Yehgon, AFEA T 24 929,
904, 8020 2 H|lw A =A el

3. EQlgolEy
9 9olBMw} A BHS MPoE #1agl

Table 7. The result of examination of hypothesis

M3 A3 APE AFS0] WEY B FHE ek

RS SENUSR Sl A2E4S 7 A Table 79 &
< A= LAk Table 7914 Rt BRe} o] 2F-2)
TEIF AR G IR 202 YERATHp<.001).

FAUS0] APUEL LrltE] HRAHIE) Fad o
T2 B YUk AL omje). 5 59 AgaYA F
AEe] 22 el A Aale] Sk gl
of &3 B, Aol &3 2o ha) A F P
tia A7sin, AL A4le] Al AR, FEvel
A, Folx AR ALY, A 7 Ao Bl
A4 Ao} & Pk AAY4E Q5] ARuEe

rir
Y
d
>
5

Hypothesis Estimate S.E. t value Hypothesis testing

H1: Job embeddedness — Job satisfaction 928 117 8.762* Accepted
H2: Job embeddedness — Organizational commitment 815 152 5.364* Accepted
H3: Job embeddedness — Turnover intention -.706 202 -3.500%* Accepted
H4: Job satisfaction — Turnover intention -.113 121 -.933 Rejected

H5: Organizational commitment — Turnover intention -.161 .084 -1.923 Rejected
Indirect effect Estimate S.E. t value

Job embeddedness — Turnover intention 241 338 784

* p<.05
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Pl E ] afete] ) Al 269 4] 13 (2010)



ZoRItheE A& : 3
oftt = =EA 9 Algd Yy 3 AEs
Aol A Zbsh= F 8, H,

= AR foZl Y v|H
olgfgt AT A= AFATETE AFNE IS
Zth= Mitchell TR
ATFE AA G

AFE AU} Table 7904 YeRS nle} o] 2FZ
Z7F AR 9GS v o= YERFTHp<.001)
oje} 2o =& Higoe = /M 2

olglg B4 Ayt onjste A A
TAH SOl 2HEYS Adshet AR a3
qas st Yok AS Yv)git) A
TAHAEC] 22 YolA Aol Fasta e 2
o] &3k 'l zpAlo] &9k Ao s A4l & gt
0l ®Zpeka, AR ARle] Al 7HA, sREHe
A, Foizl A A, ALl Zled A &&
o] A} AR} & sty A4SrE 159 27
12 Folzltk= A& ougit). =3t o]&s & A5
fobtt sh= =424 2 A4 e o A5
TAHol AZtete w8, ©, AW, 22 534 9444
= AFEY FoH] IS HAE AR YE
ol#gt A7 2
S 1] X Y= Mitchell TR 5(2001)

o

ol
4o 14

¢

£

o 3L oA 2 N
b

Lo

o ATE A,

UERATHp<.001).
v o 2 [ 31& APt
< TE HFEFA

FAUEY olfome] ARATE} FLF 4BL
T gtk g or@th & 58 4eRiA FAUS

=g 4
o] 27 elA Aol Faam e A%,
Aol &3 zAd) ta) AT F Pedy A

U0| ARAZ L7} 2 ks, 2289l 9l o] Z o of u] N g7 9

5

2 A AY, A9 )&} Ase] Bgol GA AT
o & Pty AZYSE 280 olFomE ozl
ojul@t, EH o)He & AS Erlslokt 3}

N

@ ApATie ARHIES} olHelwd P w1
Mitchell TR “5(2001), Halbesleben JRB2} Wheeler AR
(2008), Tanova C2} Holtom BC(2008)] ¢17-2 A x|}

4) 39 AZERM SAlgo| MLOED} o|zlo|E7iel

E_;

L)
o
N
—a

d

N
o
o
N

9 MPoE [ 415 7)7e
T B4 ARt vl 2

FAUEY ol we] 2

A gris A oman) 3,

T
(=
I
o

gk ol ol E ¥ AFRFA TAMEY SAF
o g gt 2REAF ALle] AFe| gk Aol §l
7] w2l A7 Axtz AlsEd o]33 d7E3H= Hom
PW 5(1979), Hartman SJ2} Yrle AC(1996), Low GS &
(2001), Wheeler AR 5(2007)2] ITE A A|5HA] k=)

e oldgk Avs AR AREY 59 e
2Rt SAMEe 2209 Rl oA atkA| &
BEFE VAA Kskal Jdokar AlASEL 9= Hom PWEE
Griffeth RW(1995), Griffeth RW 5(2000)2] 72} 23t
"o} =, Mitchell TR 5(2001)2 &F #HH 2L 9o
217 v#E QRIES ATete] A g olfrol o
3 A, Al B o)A A Z7)Eof k= o w 4
He ARAIER AYsta ok oebs] s"9e A
XA FAKEY oFonEs IE9 AFRE wiE]
oflel A, AAl B oA A EZ7|s|oF sh= FE o
AFATE wol MAsk e sl Alsdnh &
olglgt AFATE FHA8%l F o]FA E7|doF B}
YL FAIEY olFor A FFE HIALL §

AR
Aoz Augc

ol

—_

Korean J. Food Cookery Sci. Vol. 26, No. 1 (2010)



Sof| A& e AF3] st 2 ASERA F
AHES] 22EUS SPASFE, oFonE FEHHS
2 3l HAZEAE 3 A Table 73 22 AHE A
Atk Table 7004 UERD nle} o] A EQ] o] o]Zl9]
SOl GFgFE HXA] g ASZ YeRth o]9} T2 =

oE HIeE [7M 51E 717

oleldt B4 At oulshs 2l IR S84
TS oA Eo] A E]lo] Fad 4TS st
M gths Zle Rtk 5, 3E AeRRA AR
go] 24 WelA Aol sdstal Sle ATl =4
of o]Aelkel] Y= FA ¥ ks Ae JHEt:

ojglgt o|f = THl AFEHA FAKLEY SAHo=E
Hokgt FHF2AH ALl 2Fe tigk A4l 7] o
Fo A7 Axz AlgEc)h o]#d AT ZAI= Jaramillo
F 5(2006), Chang HT 5(2007)8] I1E A A|eHA] &
=

Jeu oleld Ade AERES AFEY 59 22
ZFEH =T SAMAS] 229 bR} o)F o] anA] &
A mx|A] E3 Yoty AAFT 9= Hom PW
9} Griffeth RW(1995), Griffeth RW 5(2000)2] A7} 5
gtdt) =, Mitchell TR 5(2001)& 23 #Ad Q21E 9
of A% HT{A QRIES ATt Ao & o]l
el 2d, QA B oA Z7)eof k= HElow
AEE AFRAZER ddgsta ok webs S-e] A

ERA IAEY oFoEE 59 2AEY W&ol
oflegl AFRTE wito] st e AoE AR
Hr

oyt 7MdAS A3 Table 70 YER At

Hojze oM JFL vHEA sekshed ek of
e AFRae 9y

o, 2009 7€ 1Y 29 3
AH OideE 4 —“erE Hﬂio}@l ﬁlfd H HTHo=E
25052 AZA o) o] g3t

B ooy B Ayl 39 FAS] BRI ET} 3
Fobs, 2AEYS S717]1A, olAYEE A=
RAo= UrEP*E} a8y ARRE 22502 OlZM

-
el A AgaiA EAase A

s AFsfior stH, 7Fsdk g X 71315 wol Al
dflof atar, BRlEo] A A Ad7HA <
Agsh= 7138 Agste Ax T340 Wl 9
Lol

=4, 5719 3 ﬁa— AeniA FAL g
A sl € A%, TAL, 599 B9 9 A% 2
g FAee A sl f:z; How WTkE|D), A4l
Arwgs A WES AFsn, P71 WA

sale] Qe ARAFPHL ZM7IE, 553 25
4= X]OJ Elg o1AE}a Elo] AA=# <] %q]ﬂg
M3, "ol AARE B AR HHEE
Neted Bl FARES 2ol e AGYE S5
£ AP s3] Bttty & 4 k.

AR, 22 e '3t FA ko] dAE AL
13 AFAAIE TSToEN o] FA FA
AL st Weke ATsteior & Ao, o

lo

o&l OIN —101'

)5 f
BRER
of 21 B WFAN FelH AN P w A
Sqste] FAUEC] olZo] M2t 715H 8-S
SIS Selof & Aolc)

T ATt THA=

2 J&i rulru

gl ArEe then

A, B AFAE AT B 409l HRHIy =
Bgjo] oly, A% wHA 2219l AFA2ET} o]
o FOIR JE AT Ao deieh A7
WOl AT AN ARUET 21 Bo] o) el e
e nAE gow mmb} B APAE 284
= Uehgh webd SR49L ArIaE
Ao Wgte] TH A LRFA FAUE ol
[ PASE Sl Wasit,

BA FAUES PO 71

THE AN Bart Ak F o] BA FAUEL &
Wol ThE FA FAUIE D, 2RIAe tslA 2
BoEs) AZEA 2 g BAE a5 AXE W

Aok Bk olelR W el shivt olZelA X
TEE Ao Aolth Tho TE RAgks ¥s

HeRHA FAASE SolZ SEE ANDEe AA
oA TE ATl e H AZhe Amdtelo}

Yot ol#Rt el iRt Svh= S8 yEhA| ¢7] o)

ol A7 ekES JHRA I AAIEE 7401 B g5},
o]#3 WS ULo= FHo T2 B ZXo)l n

kel o %A 2o AT S AHE AN, o

A SEE S0 Dl el T e A
e 21 Bl HeRRAelN 2RSE Ao e
x}%@% ARAAIE Aol DA weto] A2

B4 AT A TRRAo
B A2gel A7) A W, 18] ARRel) 4
=g 2ol B Aol



B9 A SRR A FAY ARATES A0S, 2429, W o g o] Xt g 11

kot

Ahn GN. 2006. Study on the job satisfaction and turnover in-
tension of the employees in hotel. J Social Research 12:
245-263

Allen DG. 2006. Do organizational socialization tactics influence
newcomer embeddedness and turnover? J Management
32(2):237-256

Allen NJ, Meyer JP. 1990. The measurement and antecedents of
affective, continuance and normative commitment to the
organization. J Occupational Psychology 63(1):1-18

Amett DB, Laverie DA, McLane C. 2002. Using job satisfaction
and pride as internal-marketing tools. Cornell Hotel and
Restaurant Administration Quarterly 43(2):87-96

Babin BJ, Boles JS. 1996. The effects of perceived co-worker
involvement and supervisor support on service provider role
stress, performance and job satisfaction. J Retailing 72(1):
57-75

Birnbaum D, Somers MJ. 1993. Fitting job performance into tu-
rnover model: An examination of the form of the job per-
formance-turnover relationship and path model. J Manage-
ment 49(2):1-11

Bluedorn AC. 1982. A unified model of turnover from orga-
nizations. Human Relations 35(2):135-153

Brown SP, Peterson RA. 1994. The effect of effort on sales per-
formance and job satisfaction. J Marketing 58(2):70-80

Chang HT, Chi NW, Miao MC. 2007. Testing the relationship
between three-component organizational/occupational com-
mitment and organizational/occupational turnover intention
using a non-recursive model. J Vocational Behavior 70(2):
352-368

Cho HS. 2003. An analysis of factors related to job turnover for
tourist hotel employees. Doctorate thesis. Keimyung Uni-
versity. pp 1-5

Choe HS, Kim MS. 2004. Impacts of organizational culture pat-
terns by hotel management systems on organizational com-
mitment and job satisfaction. Korean J Tourism Research
18(2):301-321

Choi WS, Kim JK. 2005. Effects of social supports on career
commitment and turnover intention in hotel industry. Korea
J Tourism and Hospitality Research 19(1):11-16

Chun WB, Park IK. 2005. Effects of job embeddedness on tu-
rnover intention organizational commitment for Hotel Em-
ployees. Tourism Research 21:291-308

Crossley CD, Bennett RJ, Jex SM, Burnfield JL. 2007. De-
velopment of a global measure of job embeddedness and
integration into a traditional model of voluntary turnover.
J Applied Psychology 92(4):1031-1042

de Lange AH, De Witte H, Notelaers G. 2008. Should I stay or
should I go? Examining longitudinal relations among job
resources and work engagement for stayers versus movers.
Work & Stress 22(3):201-223

Fletcher C, Williams R. 1996. Performance management, job
satisfaction and organizational commitment. British J Ma-
nagement 7(2):169-179

Griffeth RW, Hom PW, Gaertner S. 2000. A meta-analysis of
antecedents and correlates of employee turnover: Update,
moderator tests, and research implications for the next
millennium. J Management 26(3):463-488

Ha HK. 2002. The effect of on job satisfaction: Centered on
mediating variables of hospitality values & job esteem. J
Tourism & Leisure 13(2):25-44

Halbesleben JRB, Wheeler AR. 2008. The relative roles of engage-
ment and embeddedness in predicting job performance and
intention to leave. Work & Stress 22(3):242-256

Hartman SJ, Yrle AC. 1996. Can the hobo phenomenon help ex-
plain voluntary turnover? International J Contemporary Hos-
pitality Management 8(4):11-16

Hobfoll SE. 2001. The influence of culture, community, and the
nested self in the stress process: Advancing conservation
of resources theory. Applied Psychology: An International
Review 50(3):337-370

Holtom BC, Mitchell TR, Lee TW. 2006. Increasing human and
social capital by applying job embeddedness theory. Orga-
nizational Dynamics 35(4):316-331

Hom PW, Griffeth RW. 1995. Employee Turnover. South Western
College Publishing. Cincinnati, Ohio. U.S.A. pp 26-38

Hom PW, Katerberg R, Hulin CL. 1979. Comparative exami-
nation of three approaches to the prediction of turnover. J
Applied Psychology 64(3):280-290

Jaramillo F, Mulki JP, Locander WB. 2006. The role of time
wasted in sales force attitudes and intention to quit. In-
ternational J Bank Marketing 24(1):24-36

Jeon WB, Moon SJ. 2008. A study on antecedents of hotel
employees’ perception of career plateau, organizational com-
mitment and turnover intention. Korean J Tourism Research
22(4):43-67

Jerome L, Kleiner BH. 1995. Employee morale and its impact
on service: What companies do to create a positive ser-
vice experience. Managing Service Quality 5(6):21-25

Jung BM, Lee HG. 2008. Study on promotion perceptions, job
satisfaction and turnover intentions of Daegu and Kyung-
buk hotel employees. Korean J Tourism Research 23(1):
145-167

Kang HJ, Yoon HH. 2006. The effect of job satisfaction factors
on turnover intention of hourly paid temporary workers in
family restaurant. Korean J Hospitality Administration 15(4):
89-103

Kim CH. 2006. An influence of the servant leadership on tu-
rmover of hotel employee. J Social Research 12:265-282

Kim EK. 2009. The impacts on the intension of turnover by job
embeddedness of social workers. Master thesis. Catholic
University of Daegu. pp 1-3

Kim MJ, Kim JS. 2005. A correlation relationship among role

Korean J. Food Cookery Sci. Vol. 26, No. 1 (2010)



ol

12 sisd - g4w

stress, burnout and turnover intention in hotel employees.
Kyonggi Tourism Studies 9:123-134

Kim SM. 2008. Effects of job embeddedness and role stressors
of hotel employees on job satisfaction, organizational com-
mitment and turnover intention. Doctorate thesis. Dongguk
University. pp 66-76

Lee TW, Mitchell TR, Sablynski CJ, Burton JP, Holtom BC.
2004. The effects of job embeddedness on organizational
citizenship, job performance, volitional absences, and volun-
tary turnover. Academy of Management J 47(5):711-722

Low GS, Cravens DW, Grant K, Moncrief WC. 2001. Ante-
cedents and consequences of salesperson burnout. Euro-
pean J Marketing 35(5):587-611

Mathieu JE, Hamel K. 1989. A causal model of the antecedents
of organizational commitment among professionals and
nonprofessionals. J Vocational Behavior 34(3):299-317

Mathieu JE, Zajac DM. 1990. A review and meta-analysis of the
antecedents, correlates, and consequences of organizational
commitment. Psychological Bulletin 108(2):171-194

McNeese-Smith DK. 1995. Job satisfaction, productivity, and orga-
nizational commitment: The result of leadership. J Nursing
Administration 25(9):17-26

Mitchell TR, Holtom B, Lee TW, Erez M. 2001. Why people
stay: Using job embeddedness to predict voluntary turnover.
Academy of Management J 44(6):1102-1121

Mobley WH. 1977. Intermediate linkages in the relationship bet-
ween job satisfaction and employee turnover. J Applied Psy-
chology 62(2):237-240

Odom RY, Boy WR, Dunn MG. 1990. Organizational culture,
commitment, satisfaction and cohesion. Public Productivity
and Management Review 14(2):157-168

Park DG, Yeom SG. 2001. The validity of Mobley's model of
employee turnover and its variants. The Korean J Indu-
strial and Organizational Psychology 14(2):1-22

Park HS. 2006. Subjective symptoms on work-related muscul-
oskeletal disorders in hotel's food and beverage employees.
J Korea Hospitality Management 15(5):83-95

Sz 2hete] 2] A 26 Al 15 (2010)

Park IK. 2005. Effects of job embeddedness on turnover inten-
tion for hotel employees. Doctorate thesis. Daegu Univer-
sity. pp 1-3

Park KK, Lee KE. 2004. A study on the relationship between
job embeddedness and turnover intention in Korea. Korean
Management Review 33(5):1423-1440

Porter LW, Steers RM, Mowday RT, Boulian PV. 1974. Orga-
nizational commitment, job satisfaction and turnover among
psychiatric technicians. J Applied Psychology 59(5):603-609

Price JL, Mueller CW. 1986. Handbook of Organizational Mea-
surement. Longman Inc. New York, NY. U.S.A. pp 34-48

Reichers AE. 1985. A review and reconceptualization of orga-
nizational commitment. Academy of Management 10(3):
465-476

Reilly NP, Orsak CL. 1991. A career stage analysis of career and
organizational commitment in nursing. J Vocational Behavior
39(3):311-330

Shaw JD. 1999. Job satisfaction and turnover intentions: The
moderating role of positive affect. The J Social Psycho-
logy 139(2):242-244

Singh J, Goolsby JR, Rhoads GK. 1996. Do organizational
practices matter in role stress processes? A study of direct
and moderating effects for marketing-oriented boundary spa-
nners? J Marketing 60(3):69-86

Tanova C, Holtom BC. 2008. Using job embeddedness factors to
explain voluntary turnover in four European countries. The
International J Human Resource Management 19(9):1553-
1568

Wheeler AR, Gallagher VC, Brouer RL, Sablynski CJ. 2007.
When person-organization (mis)fit and (dis)satisfaction lead
to turnover. J] Management Psychology 22(2):203-219

Yavas U, Bodur M. 1999. Satisfaction among expatriate mana-
gers: Correlates and consequences. Career Development
International 4(5):261-269

20091 109 212 7420109 19 18 A1AKS=%); 20104 19 18 )&l





