tgkakelsha] X Al31d A25(2010 3Y)
J Korean Oriental Med 2010;31(2):124-136

Original article

AGE, A3, A8, Ag, A

‘AxEt AR, el sid Ty

Customers' Utilization and Satisfaction in Oriental Medical Clinics

Youngjoon Seo', Shin-Hee Kangl, Yeon-Hee Kim', Dae-Bong Choi', Hyun-Kyu Shin®

"Health Administration, Yonsei Univ., *Korea Institution of Oriental Medicine

Objective:: This study aimed to examine the customers' utilization of and satisfaction with oriental medical clinics
in South Korea.

Method: The data for this study were collected from 1,208 patients of 391 oriental medical clinics through a mail
questionnaire survey from September to December 2008. The collected data were analyzed by the frequency analysis
and x ’-test.

Results: The results of the study were as follows. First, the most important reason that patients used oriental medical
services was to get both oriental and western medical services simultaneously, because they thought such approach
would be more effective for treating their diseases. Second, two important reasons that patients visited oriental
medical clinics were “the reputation of and trust in the oriental medical clinics” and “the recommendation of their
family and friends”. Third, many patients of the oriental medical clinics have concerns about the “high prices and
the outcome of oriental medical services”. Fourth, the most preferred oriental medical service was “acupuncture”.
Fifth, it was found that 75% of the respondents were satisfied with the services they had received. They told that
the outcome of the care and the kindness of the clinics’ staff were very important factors that have an impact on
their satisfaction.

Conclusion: The study results imply that oriental medical clinics have to make an effort to strengthen their reputation
and trust in the community through the scientific validation of oriental medicine, differentiated services mixed with
traditional value, customer relationship management, reasonable and acceptable price of the services, staff education,
and continuous quality improvement.

Key Words  Customerstutilization, satisfaction, oriental medical clinics
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Table 1. Socio—demographic Characteristics of Respondents

Folglo] AT BAZ
£8) olfolAn A=

18,57971 2 39120083 7|¥)S A9y BEIXES

Characteristics Number of Respondents Percent(%)
Male 362 30.3
Sex Female 833 69.7
Total 1,195 100.0
0-39 492 41.6
Age 40-59 522 441
60+ 170 14.4
Total 1,184 100.0
<200 359 323
Monthly Income 200-400 535 48.2
(10,000won) >400 217 19.5
Total 1,111 100.0
Metropolitan City 563 48.6
Patient Origin City *+ Province 595 51.4
Total 1,158 100.0
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(300) thEh3telstE] A A31d A23% (2010 3€Y)

1719402 2454 &9 A2 3917 &

4%( |33 HE: 9.78%) 2 HE] E 120857
SHE: 6. 4%)4 dEAE 3E watth

—’F A= SPSS for Windows 12.0 £4 =
EZ%‘:‘E ARESte] WIERAS shla A, A%
9, 9 A55E, 283 AFAY F A7
EA0] wE o] &3 Aole (HFS F Ay

Hokoh
SEHAESY AT 58S BEY ol
Tablel¥} 2th A¥= B J27} 362(30.3%),
217} 8339(69.7%)°1aL, AHEZ = 40-59417}
MBS 522%(44.1%)°]1H, 0-394)7} 4927
(41 6%), 604 o]0l 1704 (14.4%) <olUTt. &5
Fol E EXE B 2009 ©]4-4007H) 1
UJO] 7H B 5357(48.2%) 2 AABIRAL, Tl
2 2009H PR &5 $F0] 3597(32.3%)0] ATk
AFANGEEE 59 - B9A7} 5637(48.6%), A
- & A Yo] 59578(51.4%)°] Atk

Table 2. Reasons of Choosing Oriental Medical Services

A2
1 gs A ol

Aol A EE sla AoJA 7} 43678(36.5%) 2
Mg Bger, ggoz sy gefro
01*1’ 3937(32.9%)°]
l el FhERlE

E
=
H
p

O

Il oIt sl
g zpol 7} AA=H, 4 =
AR A EAS] PIARE S

Elgl ﬁ‘*ﬁt FEAEY &
g

=
(s}
=
S A
olek. Sl Ab)91 8
A =
=:]
=
o

Aoz UrE}Ur kol & E‘HEP AYTEZ H
0-3941E FEAEY FoFRTE g X857 O
a7} °1<>1A 7t 34.0%E 7Y Beko) 40-50
AP e} <604 o] YEAEE A FAOl g
WAEE ki AolAP 7L 247} 37.5%, 43.7%= Hl
&o| 7P Eot s E ddske 7P 44

o]7} tEA UEbstth(Table 2).

Want to receive .
Prefer oriental

Hate to receive  Comfortable

Variables .westem al’.ld. medicine to west_em with theA 0flental Miscella- Total N 2test” P-Value
oriental medicine medical medicine neous
. western one .
simulatane-ously procedures physically
Sex Male 150(41.7) 99(27.5) 51(14.2) 46(12.8) 14(3.9) 360(100.0)
10983  0.027
Female 283(34.5) 288(35.1) 96(11.7) 106(12.9) 48(5.8) 821(100.0)
Age 0-39 161(33.2) 165(34.0) 74(15.3) 4709.7) 38(7.8) 485(100.0)
40-59 194(37.5) 171(33.0) 59(11.4) 77(14.9) 17(3.3) 518(100.0) 28.693  0.000
60+ 73(43.7) 49(29.3) 12(7.2) 26(15.6) 7(4.2) 167(100.0)
Income <200 136(39.0) 119(34.1) 37(10.6) 38(10.9) 19(5.4) 349(100.0)
(1\3(’)(330 200-400 192(36.2) 168(31.6) 74(13.9) 74(13.9) 23(4.3) 531(100.0) 7.375 0.497
>400 70(32.3) 79(36.4) 29(13.4) 26(12.0) 13(6.0) 217(100.0)
Patient ~Metropolitan
Origin City 190(34.2) 188(33.8) 80(14.4) 71(12.8) 27(4.9) 556(100.0)
ci 3.160 0.531
1ty *
Province 217(36.9) 193(32.8) 67(11.4) 77(13.1) 34(5.8) 588(100.0)
Total 436(36.5) 393(32.9) 147(12.3) 155(13.0) 62(5.2) 1,193(100.0)

*Two-tailed test
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uet gl A
2 A%, iE#%téi ol
AATE B3] FAK45.2%) 2Tt ARK(51.6%)
ol o] 404 vt HetH, T|u
400‘1&6 ode] aSHTYrE el B
A wel fdode Adddte SHol ¥ =
Ukt vhd cx]Qle] A 52 404 vk
o] 404 o] HeEEY O A SHdoH,
‘ﬁ%ﬂf‘ﬂ W e FAL 404 wIRE &5 200

Hel ofsh Fero] Wawdrn FiE o o gol
*JE%‘S}‘HD}(Table 3).

L Belel BASe o)z olf Bl @ VEE e

(301)

2 80978(67.9%)

o7l A HgE 9

2 Yehgth SEA

S E}E} E} 9J27]% o873l

£ 2 2%, d¥o] 2 7Y FE H
3% ZATHTable 4).

WA ol

Ao Aoz g2 B /|BS o] gt} gt
PO HHE o]fE Bo] B A OgE g7
Bo] Azadrt Qo7 3729 48.6%) =2 7HE
BROw, UEoR F919 AR} 251%(32.8%)
o gtk SHAY ARERITEA Ao uliet
02 5 7|#o g upE ool Aol7} A 2
A7 A5FFAA Fog Aol e, 53
F99 A9 AF 252007H o) Hwol

Aoz we wu, P WE L 25 2008
4 olate] Pk Moz o vy o= 4

A oS WEss] A £Y Ao g o Hog x50 e o g o vig) o8
Table 3. Reasons of Choosing the Oriental Medical Clinics
Reputation Recommendation Fas Low Mass Recommendation
Variables &trustof by other Y medical . by other Total X test” P-Value
. . access . media
the clinic  physicia-ns price persons
Sex Male 159(45.2) 11(3.1) 70(19.9)  1(0.3) 6(1.7) 105(29.8)  352(100.0)
17.083  0.004
Female  410(51.6) 10(1.3)  104(13.1) 11(1.4)  16(2.0) 243(30.6)  794(100.0)
Age 0-39 205(43.8) 9(1.9) 77(16.5)  6(1.3)  15(3.2) 156(33.3)  468(100.0)
40-59 274(54.4) 3(0.6) 75(14.9)  5(1.0) 6(1.2) 141(28.0)  504(100.0) 31.017  0.001
60+ 89(54.6) 8(4.9) 20(12.3)  1(0.6) 1(0.6) 44(27.0) 163(100.0)
Income <200 158(45.7) 9(2.6) 64(18.5) 5(1.4) 7(2.0) 103(29.8)  346(100.0)
10,000
(won) 200-400  248(48.1) 12(2.3) 78(15.1)  5(1.0) 13(2.5) 160(31.0)  516(100.0) 19.492  0.034
>400 120(57.4) 0(0.0) 24(11.5)  0(0.0) (0.5) 64(30.6) 209(100.0)
Patient =~ Metropolitan
Origin City 287(53.3) 8(1.5) 71(13.2)  2(04)  10(1.9) 160(29.7)  538(100.0)
10.032  0.074
City *
Province 265(46.2) 11(1.9) 97(16.9) 9(1.6)  12(2.1) 180(31.4)  574(100.0)
Total 573(49.5) 21(1.8)  175(15.1) 12(1.0)  23(2.0) 353(30.5)  1,157(100.0)

*Two-tailed test
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Table 4. Experience of Visiting Other Medical Institutions Before Visiting the Oriental Medical Clinics

Variables Yes No Total X test’ P-Value
Sex Male 248(68.7) 113(31.3) 361(100.0)
Female 551(67.1) 270(32.9) 821(100.0) 0288 0.637
Age 0-39 304(62.4) 183(37.6) 487(100.0)
40-59 359(69.6) 157(30.4) 516(100.0) 17.168 0.000
60+ 133(79.2) 35(20.8) 168(100.0)
Income <200 253(71.3) 102(28.7) 355(100.0)
(1‘2(’)?80 200-400 349(66.0) 180(34.0) 529(100.0) 4208 122
>400 137(63.7) 78(36.3) 215(100.0)
Patient ~ Metropolitan City 378(67.9) 179(32.1) 557(100.0)
Origin v . Province 398(67.7) 190(32.3) 588(100.0) 0:004 920
Total 809(67.9) 383(32.1) 1,192(100.0)
*Two-tailed test
HA2AE vekd + e A3 as aQlo] 9= o|At. ZHALY] ARS|QITHEHE S/l whe} 3|wst
71s WAse v 83 o7t 2 F Us < R o7t YEAE & AR AFAEY
< BHoFes A @ 4 Yti(Table 5) EYXEE G0l JART gste HlEo| H
uhy, Bopekolu} M 2ok Heke o 4o] BAnT
5. 3 ehis sshs vgo] itk AFAWEE BH 40-59
A7) 23 7} v Ao At AT AP AR o] AFARE 7P gol Iwetar
227} 385‘:5]( 1%)0.2 744 1.%1__9‘11]’ ooz A _9.‘4'(63 8%), E'_le, X goF %E]i]g_ SdAE
AZoF Ao 113%(16.2%), HoFFoF 867(12.3%) 231 404 FIek gee] AR HEe] | &4
Table 5. Reasons of Switching Medical Institutions
Variables Ugj?ct(i)srgzd Lowprrrif;iical Easy access ig:gfonﬁi/ MiS((:)el}lane— Total thest* V;ue
other persons
Sex Male 114(47.1) 5(2.1) 27(11.2) 73(30.2)  23(9.5)  242(100.0) 4
Female 252(48.9) 3(0.6) 37(7.2) 176(342)  47(9.1)  515(100.0)
Age 0-39 143(50.0) 3(1.0) 20(7.0) 91(31.8)  29(10.0) 286(100.0)
40-59 164(47.8) 2(0.6) 29(8.5) 114(33.2)  34(9.9) 343(100.0) 6339  .609
60+ 58(46.4) 2(1.6) 15(12.0) 43(34.4) 7(5.6)  125(100.0)
Income <200 113(48.4) 3(1.3) 29(12.3) 74(31.5) 16(6.8)  235(100.0)
(lv(v)(’)?go 200-400 166(49.8)  1(0.3) 2(66) 115345  2987) 333(100.0) 16019 0.042
>400 62(47.0) 32.3) 5(3.8) 47(35.6)  15(11.4)  132(100.0)
Patient  Metropolitan City ~ 177(50.0) 5(1.4) 25(7.1) 115(32.5)  32(9.0)  354(100.0)
Origin = iy« Province  182(48.0) 2(0.5) 32(8.4) 126(33.2)  37(9.8)  379(100.0) 2229 0694
Total 372(48.6) 8(1.0) 65(8.5) 25132.8)  70(9.1)  766(100.0)

*Two-tailed test
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AMYE 9 49 Sejd EAEY s o] & dE 2 WS AE (303)
Table 6. Kind of therapy which the patients want
. Medicine for Physical Med.icine for L. P
Variables healt}} Acupuncture therapy disease Others Total Xt e
promotion treatment
Sex Male 18(8.3) 128(59.0)  36(16.6)  28(12.9) 7(32)  217(100.0)
Female 68(14.3) 256(53.7)  61(12.8)  84(17.6) 8(1.7)  477(100.0) 10283 0036
Age 0-39 41(15.0) 123(44.9)  53(19.3)  50(18.2) 7(2.6)  274(100.0)
40-59 31(10.0) 197(63.8)  30(9.7)  46(14.9) 5(1.6) 309(100.0)  24.187  0.002
60+ 13(12.0) 62(57.4)  13(12.0)  17(15.7) 3(2.8) 108(100.0)
Income <200 35(16.1) 113(51.8)  28(12.8)  36(16.5) 6(2.8)  218(100.0)
(&?SO 200-400 36(11.8)  174(57.0)  42(138)  46(15.1)  7(23)  305(100.0) 7221 0513
>400 11(9.1) 66(54.5)  18(14.9)  25(20.7) 1(0.8) 121(100.0)
Patient Metropolitan City ~ 37(11.7) 182(57.6)  40(12.7)  50(15.8) 722)  316(100.0)
Origin 1.636  0.802
City + Province  45(12.5) 191(532)  54(150)  62(17.3) 7(1.9)  359(100.0)
Total 86(12.3) 385(55.1)  99(142)  113(162)  16(23)  699(100.0)
*Two-tailed test
TH(Table 6). QA7eH EAo| me} Assls serdud] 2|7t
UEAE £ 27 AHTER Zol7} e, #
6. A= ek el A FEPE 404 o] Fekrol 404 o3t Ferro
Bgaly] & do geje 8B Fe Ut 6611 Azahe W, <ok FeE 2 W Ack(Table 7).
(55.9%) 0.2 7P wtoH, o= gdoryE
40678(34.3%), “E°l EFH= FH’ 558 (4.6%), 7} 7. s A
T R 48H41%) 22 dEgth EHA ALY PPAEE ved Yo fHHE HorE u
Table 7. Preferred Medication Type
Variables Boiled type Powder type  Pill type Watet;pn;ixing Others Total thest* P-Value
Sex Male 183(51.5)  18(5.1)  134(13.4) 15(4.2) 5(1.4)  355(100.0) 5492 0240
Female 475(577)  29(3.5)  271(329)  40(4.9) 8(1.0)  823(100.0)
Age 0-39 246(50.6)  25(5.1)  188(38.7)  24(4.9) 3(0.6)  486(100.0)
40-59 304(59.1)  132.5)  167(32.5)  22(43) 8(1.6)  514(100.0) 16734  0.033
60+ 103(61.7) 8(4.8) 46(27.5) 8(4.8) 2(12)  167(100.0)
Income <200 193(54.5)  16(45)  122(34.5) 17(4.8) 6(1.7)  354(100.0)
(lv(v)(’)?go 200-400 284(53.7)  2445)  186(352)  31(59)  408) 529(100.0)  8.146 0419
>400 132(62.0) 7(3.3) 65(30.5) 6(2.8) 3(1.4)  213(100.0)
Patient Metropolitan City 322(58.3)  23(4.2)  178(322)  23(4.2) 6(1.1)  552(100.0)
Origin = civv - Province  314(533)  233.9)  216(36.7) 31(5.3) 5(0.8)  589(100.0) 3846 0427
Total 661(55.9)  48(4.1)  406(34.3)  55(4.6) 13(1.1)  1,183(100.0)

*Two-tailed test
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Table 8. Concerns When Taking Criental Medicine

2334 A31A A2 (20101 39)

Harmony Miscellan-

Variables Oculti:(i)ﬁi Side effects High price with western Total X’ test” V;ue
medicine
Sex Male P 6086 907 01 NO6 W00
Female 17422.1)  1661.1)  21026.7)  16320.7) 74(9.4)  787(100.0)
Age 0-39 119254)  10021.3)  123262)  89(19.0)  388.1)  469(100.0)
40-59 92(188)  10922.3) 114233) 128(262) 46(94)  489(100.0)  25.086  0.002
60+ 39255)  16(10.5)  4126.8)  35(22.9) 22(144)  153(100.0)
Income <200 80(23.7)  69(204)  9427.8)  57(169) 38(112)  338(100.0)
(1\3(’)(330 200-400 117(23.0)  97(19.1)  11622.8) 137(27.0) 418.1) 508(100.0) 15636  0.048
>400 38(188)  42(208)  51(252)  48(23.8) 23(114)  202(100.0)
Patient Metropolitan City  113213)  10920.6)  130(24.5)  12024.3)  49(9.2)  530(100.0)
Ongin  io . province  12923.0)  11119.9)  141252) 121216 57102)  ssooooy o 08
Total 254(22.6) 228202) 279(248) 257(22.8) 108(9.6) 1,126(100.0)
*Two-tailed test
7+ AFH7} 2798 (24.8%) 0. M BWgtom, 2 Yehged, dETEaE 0-394 604 ©]
oz <HRg T zro] Hiojol Fl=x] of R At M= a7be] JBHI7F 22 26.2%, 26.8%=

2579(22.8%), ‘FHEX 2

o] &3P 25474(22.6%), ‘3

A7 o] e ;gog Uebto) <40-594) &

ofuf ghere} FAHgr 228%(202%) woltth ZIEE R E WAO] 262%% 7P A YERH. &
97 Fole PIAROIN $esE Wol SWs)  SHFUE cwjel ARMIL 2007 jghe
Sithe SHo] BUTh ARIQITEHE EAd wet 27.8%, ‘4009l o 252%= 7P fHste
SIRARE g w) $3h= Aol Zol7} YeAS Hol o, 200%H o] 44007+ mlwbP e o
2 A7 AR L2555 "t ol e Al WRXE mﬁﬁ’ol 27.0%= 71 83 Hoz
Table 9. Patients” Satisfaction
Variables Very Satisfied Satisfied Neutral Dissatisfied Dis;:igﬁe J Total X test V;ue
Sex Male 76213)  196(549)  75(21.0) 7(2.0) 308 30000
Female 163(19.9)  464(56.7) 17921.9)  8(1.0) 405)  818(100.0)
Age 0-39 96(19.7)  281(57.6) 10421.3)  6(12) 102)  488(100.0)
40-59 10721.0)  284(55.7) 11121.8)  5(1.0) 306)  510(100.0) 6652  0.575
60+ 3621.6)  91(545)  34(20.4) 3(1.8) 3(18)  167(100.0)
Income <200 64(18.1)  195(55.1)  89(25.1) 3(0.8) 308)  354(100.0)
%ﬁ’o 200-400 10419.7)  310(588) 103(19.5)  6(L.1) 408)  527(100.0) 9.677  0.288
>400 4922.8)  117(544)  44(20.5) 52.3) 000.0)  215(100.0)
Patient Metropolitan City  11621.0)  316(572)  110(19.9)  6(L.1) 407)  552(100.0)
Origin- ity - Province  11820.0)  330(56.0)  13022.1)  9(1.5) 203 ssoa000) ¢ 0P
Total 241204)  66256.1) 25521.6)  15(1.3) 70.6)  1,180(100.0)

*Two-tailed test
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g 3 HEEE UEITP I} 6621
(56.1%) 0.2 7FF ®okow, fgoz ‘HEojty
2557(21.6%), -5 RHEITE 24179(20.4%), “ERE
ST 15%(1.3%), v =WSIAT 79(0.6%)
o7 SuxEe A E Y3 nEre 4dd)
F& 02 Ueigth $EAY ALSQ
o whe} ghel s WEEo Zpol7t A=A AR
o FAHOE Fogk Afo]& AT Table 9). &
120 Q&S o] fF 2= ‘XN BAHE HYrh o}
713%(85.2%) 2 7F Bokal, ooz Az v) 2
A3tk 105%(12.5%), ‘A 887} FA390 7
5(0.8%)0 Atk HERIR BN 3k olfe
‘28 237F AT TH43.8%)0IR 1L, L
2 AguH7} ngtk st 5H31.3%)0| e A F
o2 Agol HEFtHTable 10).

T84 54

I

Table 10. Reasons of Patients’” Satisfaction and Dissatisfaction

ol BAES] el olg e % uEE

AE] (305)

2 elvlsh RS A usi

Aok copA| gy} etk g Awst o w3
b QAo A Ao et ol #4450 4
ol ARe W Y32 BARS Aty Hoks

FIHNEES WA B T O

WAEE At AMS BYFed], ol#e A
AL FY Aoz oS s A B 9=
7185 WES Aol e AFEo] 67.9%4 H+e
SACAME & 4 Aok wEA R E ofAx
TR LIRS Al el se] A v Bt
o A9 o|m|AE VML Q' AR B 4 9]
o} A shtelge] A2 232 s E A
gsh atsol A drfy 2 WSS AF=
gty & & ded ole st s
o= OE ApEstE Js 2 ARE AF A )
ek 4= et wEl 248 Btk & 7|Ed
shelge] o= AF AAHo] & Fhoge]
Hetal> 02 3 w3 tEo) ey Ay
of tigh Al Y, n¥S} B, HEFT 5 W
237391% Agtol tig B9l NEAAY TR,
o] HEAQ wS A apEstE AMuls 55
ol el diA stz Ao IR E skl Ut

Reasons Number of Respondents Percent(%)

Satisfactory outcome 713 85.2

Kindness of the staff 105 12.5
Appropriate medical price 7 0.8
Satisfaction Good facility 4 0.5
Sufficient treatment time 4 0.5
Others 4 0.5

Total 837 100.0

Unsatisfactory outcome 7 43.8

High medical price 5 313
. . Old facility 1 6.3

Dissatisfaction .

Side effects of treatment 1 6.3

Others 2 12.5

Total 16 100.0

131



(306) thErerelstE] A A31d 23 (2010 3€Y)

°F & Aot

=4, @A olg3te FJUS
W cgrel o] WAt At
Z)ele] Ael Ao T vhEhk
go A7z FAE Ho] o

r
m

2
o
o
offt
N
i

e
0 ox
g2
32
fd
)
dlo

g

fr o

a2

ofN ¥ ox ot |o

(o)

St
%o

o e ok

Ay
i
K

>,
=
M
AL
R
in=3 I
Sl i
off wy B
ol
o,
253
Moo
4= H
Jot
iz
1o
N
ox ol
fo o oo fu fm

X
(e}
1o FUlO
rir i

N :1?
|

o

o

o

b

5o

z

N

o

oo

2

]
o
o

Lo oY =

> 18 o

M S ook ok
=
=
Lo
12
L)
i
ne
N
Ho
%
>
rr
oxl
N
ol
k1

f%
|
i
OlvN
- oA
Mo
LN
5 &
L o
2 g
N
3
Mo
{0
of,
1'[‘_‘0(‘_‘4

x
L o o [0 e

ol
LY

o,
32
(o]
o
of
o
£
o
o
_?L
b
o 1 ofn

Ml 2,
>
Moo o
fo
=
I
b
il

DalR )
-
)
OHA
T
wl
A
it
N
2
to g
oY
15
tilo
=)
%
Sl
rr
W ok

-9

olt}, #AvHAIE (relationship marketing)©]

Hoz 3549 BAS FAF

N,
BN
K
i~
o
R
1B
J

ol
St
2
o,
i
ﬂ
b
D)
4
2
o
fr
re
1
to

30
Hior

ol
-

o
ol
ol
.

oo H
-
o
N
ol
tlo ol
N

B

e i
2
oft

X0 ox o i A oy

o
=
>

rr
o
1L
o
=
far T
i
r O
ofl
N
N
2
[oX

AR, 53k
(55.9%)0.2 71¢ ©oton, oz doHp
406 (34.3%) 0.2 UEltth 98 Ao
= S B8 Felo] kgt Aolrt 3l

5] et fope] B EHHE Yelshel 17

2Ey
A1) 2 (customized services)”' S A|Fae Ao I

232 AT,

132

WA, gels ol gAE0] 87|H o & A 7t
SHske o= curte AFHPE Fd=d, o
E 5] hioaE defRkA § JEH
glo] Hx] eh= 1zt Awo] ol Fefgd vl
3l duFoz nxtal =73 glES HelEt:
e FFA ARRAPIIA 20079 F 3
B PRI WA 55 F
o] Hlg-o] 40~60% FE=AHA & F 1%
B bl EAulart 3R Y

=8 &
23 gl Aol Abdolth mebd oleld HE B
F3}7) Astel el RYF] Fuhrt 255

A

o]Fo] Zof &, UM Fhe|dol= FEH|
S BESH sto] Ansl Fa vlgo] gl i

il &l o] 8AEY] NEEE HEY o
75%7F WESHE A0 Yehon, FH W ol
e AZ5EFe P 3 Ao A olgla, =
T o= A2 AT QIAY vl Kbl g
Aol o= R o84 W] 7}
T2 4TS vAE 20 Fete} Kl 2
Aol Zlog vehd the a7 Axe YA
070 g AASA B71AQ 14
AN GS AAske] Aulng] A FE
dh= Zlo] dastt.

XA, QA SdEE g o8 ¥
B % sEE e Zpol7t e A AR g
A Aedz dge] U8 3 IR Fejo] g
Aew7t g s vehds 12
g SA4E wtgste] 7 A v A 3}
o] & Favt Jlth ¢E S0, jd Y 5]
o] 9lo] &IRK(51.6%)7}F FAH45.2%) BTk, 404 o]
Aol 404 v|gk Herroh 21831 4007+ 0]/
25T E Fof o] WAT A wE] &
o9e gt Sl ¥ =4 yehd A2 o]
£ Hdo] vlu Jde] W o) F2E T3l 7
dhe el gT|de] WA AR B8 JRE T

2

Ha

o



2 e JRI1Be olgat) A
e PSP

oy
Jn

ol
o

-

ox

s
oog
ko o

ofN o

tilo
fo Ho rlo im o

&

=

O

2 T oox oy o o

.

.
ox o,
i3
o
i

3

=
o
2

off
<
>
i
N

off
or % rx
L 41 =
lo du xo

>

2

=2

£

o ol rfr wt rlr 2
o g
ol FO

:rlg % :‘E Nofe oo poh o
O, m
jus)
=)
=2 N o
o
gy
o W

—V‘—L mﬁ
A

B o

>
=

=
ol

rr

2. Aol AT 2 AN
ATE ol o AR Bl HAe A

rie

02 391704 FejdoA F 1,208F(NASHEE
6.04%)°] F-H3]4lE Wtk o= o]7f2 5(1999)
o] 3o E o]g Al RAIATINA A Y

6,3467) 20l A3 $A} 2
RS A3 F 6773 H
HlastE iAoz ¢35 3l golgta &
O AR dEe 9

g Tde
o, EH

=

ks
=
=

2 ol

SEE SHS =
X )

o
e,

rx
o
o

[e]

=

2

o]

-z
I
21'4
£
ole
ofl
o
tilo
nj
|
N
=,

* ofy

B2 o«
T
=
o :{101,
M
fz 2
=
=2
2 x
o L ofr

=
o
(o
~

§2
rlo
=
Fil
o>«
%0,
rr

X fe
18 o

i3
rr
o B
>
o)

4 1o
rio,
12 o
oty
B
i e
R\

e
o N
>

g

tlo

o o2
ol
ol
£

O 0o N 30 do 2
-
30,

Suiya:) ot

o
1)
BN
>
o,
ey
=
ro,
ol N

f o
ol
ol
&
i

N

2

3

o ©

o,

il

il

ﬂ-llo il
H &
oo
< H
N

=

)
tilo
N
N

o & rlo

_

R Al A
W oo AL oo

=
2
o
QL
&
kl
b
b
P.L

o
N, Ho
il
-
2
o
fru
u
ol
N
Ho
o
o>
b1
30,
rir

= "
1 i
o
;8‘ (
Rui)
2
[
=
ro,
o
_|>i
1o
o Lo
ofN

L
ofN
=il
T
X,
o
o
b

o
2L
X FE
&IO
=~
I
Sl rL; it
L o
o Io,
2w g
U A
ooy PN 3o
b w2

O
—

lo & dob L fo v o o rr b oo
ofX
Hu
EE
T N
T-EA ©: ﬂ}l‘
o o
>
S B}
o i
v .
s kS
n) [
Ho
i
i
PV S

o

—

s Mo
2 o
= %l
Eﬁ =
M
i
)
N H K
32‘:' ]
O
e f
2
oo N
x
o mn xo
of & 1o o
o

=
ofr
o

N

¢

Y
=

o 10 o N g L

38

LI
5
X
I-O
-
o
v
rr
o, 4
kit
9
op
o2

re
ol
>
B
N,
rio,
=
Kl
Ho
N
M

=
ro,
oX,
ko
o
o,
2
b}
m &
rd
i
it}
AC)
)
i)
rd
b

N
= J
fo
o,

ol
o3

NS Bz AEANE

)
5.3%)7F 3l At

DR CREERI EL R PR

ook e S

o

o

—

ol ﬂ-!ﬁ

-

ot 2
o 2 9 30 oF M op Mg O i of

fr

o

o

b oo

=



(308) thgh3telstE] A A31d 23 (2010 3€Y)

9 ol &qe el TS VA= AE 4T L8Vt
A
4 &

£ A gt ol gl dyes @

ol Aushs F719) 07 a9 sepela g
o BEE 422 AR FHAN, BT
o A%e aoksd thedt 2

AR, BUREE HEF o FE PUARE 3
WA EAol FWARE i AN} 4367
(G650 14 merom, tgoz YLt

Fefroe Y A8V ° a3t gl
(32.9%)°] 31t}

=4, $HA7E A8E T HldS A9
g 7= ‘f‘ﬂ%ﬂﬂ 33 A= 7F 5737(49.5%)
i, o2 cA|Qle] A

o7 7].1} \:ﬂ—o 7]. 3531:3
(30.5%)°] k.

AR, ST Y-S WEsy] A 5Y Ao
B 957|3S e Aol v A2 8091
(67.9%) 2.2 Hit 39 T 282 o] 27 A
OE 987|3s WA o]&g o2 Yeth

A, @A) Aoz e 985 7|#He o]&sitt

7b oz vt olfE ‘OhE 987|#e A8
EH7F glojA ot 372‘1‘(48 6%)2 71 Bgkom,
o2 F9o AR 7} 251(32.8%) 0.2 Wkt

TR, #A <] @5&9_3 A}t wka Ao A
T CATFAR L 385%(55.1%) 0% M Bgrom,
oz X8k Hob 113%(16.2%), HoFgeP
86™(12.3%)°] Atk

AXA, B8ty £& 3 FeHe #U e
7} 6617 (55.9%) 0.2 71 wekon, E]»"—Q_i <ot
FHE 406 (34.3%), ‘= BHe FE’ 559

(4.6%), 77 B 489(4.1%) 2.2 YElytth
dHA, XS E v o] fHHE Ho=

T ‘avke] ABEPI} 279%H(24.8%) 02 7 Bk

%ﬂi YRR o] whofof =] o

T 2579(22.8%), ‘SHIXF Y] 7 2547(22.6%),

o
=
o

134

Flolut gheke] w2187 228%(20.2%) wolth.
AGA, g i3 wEEE WHIT T}
6627(56.1%) 2.2 71 weron, u}% ‘EEO]
o 255%(21.6%), ‘v WSy 2
YT 15%(1.3%), H %ﬂ&
(0.6%)°2 FHAES] IR
333 =2 AR e
ol A, o)Al ey o]g 2 ul
A vehd SAE0] SRR A, 9
Foll whet ‘:}E @EHE EO]” 37t H
o] ]
6}%11011 Eks O]'rTS’Jr EJEOJ gojgl o]g Al
e A3 7ldske Aol gk drs AFs F

-
<

8
= L
e

A
&
2

b

N
St

o
o,
tilo

A

>

Al

o gleh 53] AFASE 5L o8 e 2
WEE £ Aot g RO Ueht B
oJ9e) PAE R £Yol o} olF S R

AAFL 9]

ol 1Hg M| Fyo] BAFS

ok Yoyt el HAH oz ol wluste] At

HAQ AAE S 7 ARE IR #Hed, I

343 9 Aol it A9 A 7, REUY

m zleuu _E,_ud/ﬂ x]_Tl, Iz TJrﬂ 1147‘@ oA &
B

At

WAkl 2

o] =L 2008dE BARAIEY A9 23}
o ATHAE

Y

STA |

1. Andersen RM, Aday LA. Access to medical care
in the US: realized and potential. Medical Care.
1978;51:95-124.

2. Andersen RM. Revisiting the behavioral model
and access to medical care” does it matter?.
Journal of Health and Social Behavior. 1995;36
(March):1-10.



10.

11.

12.

13.

14.

Az 9l 4

Yu SH, Cho WH, Sohn MS, Park CY. Changing
patterns of ambulatory care utilization of a rural
community in a regional medical insurance
service. Korean Journal of Preventive Medicine.
1998;21(2):419-30.

Bae SS. Effects of regional health insurance on
access to ambulatory care. Korean Journal of
Health Policy and Administration. 1992;2(1):
167-203.

Aday LA, Andersen RM. A framework for the
study of access to medical care. Health Services
Research. 1974(Fall): 208-20.

Andersen RM, Newman JF. Societal and
individual determinants of medical care utilization
in the United states. Milbank Memorial Fund
Quarterly. 1973;51:95-124.

Benjamin AE. Determinants of state variations
in home health utilization and expenditures under
medicare. Med care. 1986;24(6):535-47.
Feldstein PJ. Health Care Economics. 4th ed..
Delmar Publishers Ind. 1993.

Bombardier C, Fuchs CV, Lillard LA, Warner
KE. Socioeconomic factors affecting the utilization
of surgical operations. N Engl J Med. 1977
297(13):699-705.

Sindelar JL. Differential use of medical care by
sex. Journal of Political Economy. 1982;
90(5):1003-19.

Ivanov LL, Flynn BC. Utilization and satisfaction
with prenatal care services. Western Journal of
Nursing Reserach. 1999;21(3):372-86.

Wan TH, Soifer SJ. Determinants of physician
utilization: A causal analysis. Journal of
Health&Social Behavior. 1974;15(June):100-8.
Druss BG, Rosenheck RA. Association between
use of unconventional therapies and conventional
medical services. JAMA. 1999;282(7):651-6.
Seo YJ, Kang SH, Kim YH, Choi DB, Shin HK.
Meta analysis on the customers' use and satisfaction

in oriental medical services. The thesis collection

o] -

U

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

TS A

e

S5 BT olg e 3 (39)

of the annual convention of Korean oriental
medicine. 2008:165-8.

Lee SJ. Evidence based complementary medicine.
Korean Journal of Pediatrics. 2005;48(9):915-
919.

Kim JS, Lee WK, Suh JS. Song KE, Lee JW,
Kim PT, et al. Unification of Oriental and
Western Medicine with Study on Oriental and
Western Medicine. Korean J] Med Hist. 1998;
7(1):47- 60.

Lo AY, Hedley AJ, Pei GK, Ong SG, Ho LM,
Fielding R, et al. Doctor-Shopping in Hong
Kong: Implications for quality of care. International
Journal for Quality in Health Care.1994;6:371-81.
Sato T, Takeichi T, Shirahama M, Fuku T, Gude
JK. Doctor-shopping patients and users of
alternative medicine among Japanese primary
care patients. General Hospital Phychiatry. 1995;
17:115-25.

Lee KS, Cho KS. A Study on utilization patterns
of oriental medical care. Korean Journal of
Health policy & Administration. 1999;9(4):120-39.
Kang HM. Satisfaction with medical services of
inpatients and carers in the oriental medicine
hospital. Masters Thesis. Kyunghee University.
2005.

Kim SS. A study on patient satisfaction at the
cooperative diagnosis and treatment in an
east-west medicine clinic of a university hospital.
Masters Thesis. Kyunghee University. 2004.
Kim ES. A study on patient satisfaction for
medical care services of traditional and oriental
medical hospitals. Masters Thesis. Hallym
University. 2006.

Min MH. Factors affecting patients' preference
on oriental medical services. Masters Thesis.
Seoul National University. 2000.

Park ST. Determinants of Utilization and
Satisfaction of Western and Oriental Medical

Care. Masters Thesis. Yonsei University. 2000.

135



(310) thg3telstE] x| A31d 23 (2010 3€Y)

25.

26.

217.

28.

136

Hojun Jee, Business Administration in the 21st
Century. 3rd ed., Beopmun Publishing Co. 2004.
Korea Institution of Oriental Medicine. Study on
utilization of oriental medical care. 2008.

Jin HH. A study on outpatients' satisfaction with
oriental hospital: the case of S oriental hospital.
Yonsei University. 2004.

Park YE. A study on the factors associated with

29.

decision making of readmission of the in-patients
of oriental hospital. Journal of the Korean public
health association. 2000;26(3):317-24.

Park ST, Lee KS, Lee HJ, KIM CB, Cho KS.
Determinants of utilization behavior and satisfaction
of oriental and western medical hospitals in
Korea. 2000;10(2);22-40.



