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The objective of this paper is to evaluate production efficiency of the commercial road freight
transportation industry using quarterly actual data by individual truck drivers from January 2005
to September 2009. In addition, this study analyzes various impact factors that influence
production  efficiency, including regulatory factors (eg, entrust management system and
multi-level transactions). For this purpose, this study uses data envelopment analysis and a
truncated Tobit model. As a result, production efficiency of the general freight sector is higher
than those of the other two sectors. Also, production efficiency in the steel goods sector ranks the
highest; meanwhile, production efficiency in the oil goods sector ranks the lowest. In particular,
production efficiency indicators of the commercial road freight transportation industry fluctuate
with time by a small margin, and have an upward tendency on the whole. Finally, some policy
implications are given to promote production efficiency of the commercial road freight
transportation industry.
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