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A Study that Target Amount of Standardization by Menu
Management Effect on the Job Efficiency

Sang—Jung Lee!

Dept. of Hotel Culinary & Catering Management, Chungwoon University'

Abstract

The purpose of this study is to investigate how menu management effect on job efficiency at a hotel rest-
aurant. Target standardization amount is needed to set for effective menu management to give quality menu
toward customers to do that bring effective job efficiency. The survey is conducted to employees who are
working at hotel restaurant. To verify the hypotheses, set this study up frequency analysis, reliability analysis,
factor analysis, and linear regression analysis. The collected questionnaires were analyzed through statistical
package SPSS WIN 12.0. Moreover, adjusting regression analysis using multiplying matrix was carried to
obtain the results of effectiveness. The results show that menu management is required to apply the target
amount of standardization in order to increase the job efficiency. At a menu planning phase, managers are
expected to compose menu after having full consultation with employees. During the process, the target
standardization amount can play a key role to improve job efficiency. Conclusively, to get effective customer
service performance, it is necessary to set the target amount standardization if you are considering a trend
and taste of customers who should be kept being adjusted or supplemented in line with a trend.

Key words: hotel restaurant, menu management, standardization, job efficiency

.M 2 212 gusia gom, o) Alold 93 = &
ol &3 FAE F= 7P BE2R0 WHE T}
719 7t BAo]l AZEHUA 7|0l BEAE A Bol AHEHI e XFES AEske Aot
= SUA7I7] SEliA A ARGl FEskar (A A 2007)
OE JAohst 75 Solde B Bola 3 A AbSle 29| BA A A5 SR
<, 7P A AL AEe 4, AEe s AYeFe] Y 559 2F T o7 Al
told, 34 Z2EZ, AFY F2 2 5 3 19 g, /AR A5 SR & 2SR
e TFAY FFo AESHE otk gk AR IS EE Elo A" g md o
719e v A3 olof] a2 A7) F 3F ths) Hojrkal vk 53] 33 ARl 4y
9 : 17374, 010-5329-9205, chef409@chungwoon.ackr, 52 &4 45 27348l 4129 FLsha s x| 2573 47



50 S22 gs]R] Al 168 Al 25(2010)

5
O]"/]F)r REL %%3’4' EFARY —r7]'7]'x]§} L
©a}= 7]k 3)ckHong KO - Yoo KM 2005).
]% gH7 o] wstel AAA B8 gl tigh
719202 Sl 39 A A2 0l #
Hajl ok ddF oz A oH gL BA =
ol W 7ol 1AM A, T8 IHe =
¥, 59 7] BA 43t T8 s F9Y
ojggo] A&7 AL A= Aot
(Min KH - Choi YK 2007).

B AoE BEo MAm rEoe] e =
/\ln S o]_,_u:]/q 7} E}E:l/ﬂo] o )J-*’-_E/yq
sd 7|Yo] 5 5 Ae AR TEY wiEH

olo]e] ] 2 71o1% s siekaAH 2008)
A} D] F570] Hels flal =AY 4
w5 o] 3d HaEY AAE ol8se 1
= THOE FYHE Ao R uiHorta 3l
Z, 38 APl oA HEEGo] &
= Rd2A] 98-S At gdistal vk A
o]tiKim KY - Kim SJ 2000).

o] BE 7IdEC] 4 3A7 Y(customer
relationship management)©|U L4 TA|n}AE A
gol] T3S F= o7t HIE o474l dom, 1
As R R 379] 7k development) 5 7Y
< #Eete 7P 28l A4S f-A|(retention) &

J

£

rﬁ

(o3

=5
Aol tigk W uAEF BE 2AAA] A
A& 53l A3 F83 A4S Ffi(sharing)
g F A= Ao] F83THFE7]S 2005). 52
2B ATF R vy Bl :rLUH AT
YL - - 28 Al - A= Z ] F

AR FFs W=t v J?ﬂrﬁloﬂ X014 H
o F4 #ee 7P AxE de B F

sholtt. o] RFH HiEe Wlire] ofolHl
S 571 A ThEolx 22 Alg, 47 Bks U
= olo|El& A o] AEFH R T2 F
A A F vk L g7t avar 43

Z% g0 B8 B WHAsitn wok.

£ ATolE 59 HaEde] B84 v
P28 GJole] x2) HFY BEE ARsk] U
Bg ol B4 BB AT FALE 1
o AH WP, AAF T U, 34 44 L 3
2 P, A Belsh Ao Q1% ol
2 B st Qda, T 4TS ¢
FagAel PN 9% BAS setstad 3
o}

I. 0|2 ui&

1. Ol 22

-y #ed BA Ve Al LA A
gl At B AES A @30l ASA)T)
A HAE dA9 &S Wtk A5H 9
19] 217 @l dojAMe ww7E ded] As
o] THE 715, Ugske 7ol By o
T dglen, du) AgAbgel SlelMe et
st 71 3}l 4(merchand-
ising tool) &= 1 H&o| FxIEo| gkom ue}
A, A5 AFGe B GAS flste] dE]Eofok

¥ Vg F23 @ Fopt AUk vvE AR

o e

al

F29 3

Bl ol 7= B A Faxel 1S o

A3} FE GTL FAFOIH 4B Ay
o o)l g AIAAE A% AA Lo
g3 glek webd 43HA Wi AGEHA
o thal ol FE2AZ 4 Y WBow 17
o 878 FEAY F QLU W} 9%
245 Zloleka & & ArhuhsE - A 1997)

olEF At s F40Z de] ol A
28 AR EA1 2, SR Adng



=7

<l
&

% 237} 9

AL

N

So] BT JFo) Qe A4S AT Yolop

SR Miller 1980). ®lv #2le 149 WH5S 5
ste] @ A4S FUA7I 2 1 FE
2 228 99 F43s 5l viE S &
o] F&S o]Zo] Wit} 3 wukEEnl ol
g FAe AREA SR 9] 7)3)E vl
e ZFo] Ystow UdukF <l wWTAlE e
oA 1] B-gof HF= Wgoz A A
oltt. &, vlwE B ol Joix 1A e}
S5 2 getsA] Adisfolgto] S-Aov 3=

Al HZAL o] Fdigtdl dtha E F Uk
71999 o]& st & F J= Tag
el Aok ol g HlwE 1—].401]71] il
oAl F e g2 U FTAMS] Ve S,
ol thEk olsfiel #al, Hw F5 ® 7l
gk olafol volrbx= vhkgt o] Wt
ZAstHA] o, A 5 e JEs 3T
o=ZH 228 vy Ao et Hrt olF
ojA= Zlo] Fasirkal spATH o138t 2007).
AHAE(1998)2 Sl & B4 23 &
g|(Entree) M7 5 Aoz 4S8 A
o] B g4S Hsto mlwEo] o9A &
o] glon, E7E Hy F5 750l Wiy, &
vjitol, 255 A7k FFole] ol FEFS HA
=2 A=2A 319tt 1 23 Kasavana & Smith
74 " ‘?‘351} ]13-4 4 " tﬁ% aEstar, 270
1 ‘ﬂ"%‘ﬂ;‘] ] &
%7} H]'g, 7

=]
=
=g 0

rr
bt ©
-4
o
=)
o
o
_|>i
o
bl
=
r\l
o E
4 L
>

o b

> o g

tlo o

ol

ol

=]
i
B
o
(A
2,

RN do rf
fo lo A [ Ay oo

o W o
o
o
N
N,
ofi
>
o

2
Ry
%

)
T
o

o,

A

1>

o

E

B8 VA= IF 51

ze ux}ou 3 o 59 29 A9

2 vyre] 74 2ol A

27F a7-EvkaL &g

Lothar A. Kreck(1984)& vl A8 23S &
9], A, A& A BEOZ Yra, Yo 714
i, W, AL AR FHLe] 7T, A
I o= 2o vix| 9 A, AL Al E]
= A7I, 2Elal AR I TR HEE
TS wi Alg R3S v=we] wHa
A FEE U g Hly G RES

AAste] A FRA M-S B 5 °‘7ﬂ 6}"5

o % 99 452 Mo Add 438
Zvte] MmE Fatol o Aol Yoz
RS B 5 A B i AR 276 B
3 @olch

Kasavana & Smith(1990)= 19823 W] o}o]
gl i3t o] rh= AR A HES g of
olfle] QI7|%, & & (menu mix)Z} T v}
F(contribution margin)S 11#H 3t HFE 4
she i XU WS AASHATE o
i 24 W S 7P & SR g ARRE]
+ Kasavana®} Smith7} 7§2<F menu engineering
2 s vHAIRA HZ o) wlwY 714, D]
;(]. Y& =L grlske H]—HJOE o] uhy
zt |7 ofol'l-g Aul| 7}A 3} vl ko] wlet %_]

AT MFR st WPt 7hsstal, Eek

F2 0 A9 nAE AdA QaE=glA 1]
olu} AT W, LT A 7ke] SEH ol A}
SHA oM HIEE = = olFlol Ao ERE
@Al i B ol oy MAAe] A
3 24o)% oS §-8% Aage] B} B
o} A714 22 menu engineeringS 433}, &
3] A2 vl7e] HES-S HIsHAY Q& o)A
(inflation) 2 213k} FH2wEo] A7) A% 1
ke BAslA}F & wlE TR AFRE &

Atk



52 S22 gs]R] Al 168 Al 25(2010)

Mahmood A. Khan(1993)& w1+ A& 112
ok s 718AQ1 MgE 1] A (MHAR)
7 AAQ) (FEERY] Ao E ginist
3, AR I 6719 3 (A9
54 B3 AP 22, g A B Y
A 715, AL 9 AE 2 A2} niAE]
Q1 Bl 3709 (=AY 54 22t
&4, 229 39 A3, ddHEd 2=
T3tk

Jack D. Ninemeier(1984)= H7 A&7} o
T Alge o7 nEsol & MEES A
Algh mgolnk o] R XM= 1A, ofo]gle] A,
T18]a1 ofelqls Aksh=t] arEsteior & 8
820E AR uAY SAES A &, 7}
219 7, 7HE, B 2-ES vHEe 54, A <}
ARS)ZIQ1 22l QIFFEAIRH Q%) 18|a Fal
Al gRlo= ek ofoldlS Aikst=]
FEEE 2209 A= QUL AaEEA, Wi,
agla A 5] Qclog AR v A
2P7F 4502 aigsfof sk 80ES AAg
2 o]t} Jack E. Miller(1992)E 4y AFUA
ol dol| X ARt BE-S Hliroll 283t vl
AFUAIA BES stk v ARt
Agstaz = WAAE
Al Adestal, 22jal a4
afjAste] Hste ofo|dlS
3} & Aol

Q2
40
M ol
Mo

Moo ™
X,
2
4
£

re. o 0x
2

i
=i/
N
>
BT

o Mo
30 9 o % o Ml o

filo

it

ofo

QL

&

e M
e

il

s

£ oox

4o oM oo BN
N
oy b
ﬂq;’ o,
e g
> £
b
i)
o o
b
oo &
L
> B
>~
b
%

2
o =
= oox £

< AAHeE Folsta o]
HE AT 2e 7199
3l "ojzl Az SAHT
o

A
2
e
4
0,
rr

o:
X

]:o[n
o

B

X0, oX
e S to

rr fof

o Mo
2 N X o

1:0{1
o
oX,
o2l
o

< st AEe] AHEE 72R
= AN

o
Jo
XN,
:tx)g
o
o
o
ol
L
do
N
>
i)
o
o,
HiF
tlo
=
fo o ¢

222 27] ZAle] w™ol tiEl ARRAS 1A
3ol AR AEe) AIzE A71AE

o] 7132 AR wf, A7 HE 7HAE =

>
o

h R4
921 71&o] EFE o 7 =2 A
g A =, olg SA1H
7% 1 AA7E 45 584
Ao ao= 83 |

k)
B
B ooy X = Hd
MEox 2o

Y

S

fo
o
Y

0

oy & orr &
g

o
oX,

24 o} A Qe
A4S B2H ax
SRR
Rl 7% el 4
o £1927129] BN T

flo
e

9 %4

D

N

2

O o
i
rr
PR
(o
fu

]

of

Zoj2]

<
o

ok
rr

i
=
o fir

ﬂilO l:O

o b
rr or
N
oo M

N
)
)
2
o
=
ol
oh

N
>,
o
f
o
BN
o
n
o -
o
[o
(T
o
ol

g‘l__

o
L

0ot o mr & xorr L

=

W 7 BEA, 5 R BeA
zeln wgAY AAH EE

o) A BLAEL AABHE Ho|ThHl
5

A
Hlge] Hasl, PAY BEES BHIHES A8
Hog Y o Wd 5 gk TS 752
& 9ok



BN
i)
=3
AN
o
I
=5
)
e
—a
ml

(o3
ox
2
=)
M
rr
of

FR14(1995)= EHES YAA G S AR
]’]’T?? iy ‘ﬂ@j’ 751051_9_; o]ﬁﬁz:s_zl— Iq] 74]5,;]_';51
welskE=

Mali(1978)& A, R84, B&AE shte)
Hog mEsfPom, W%} HHEE Y44
=4 Azge 7H 232 BEEaL olss]
A9k s, A @Y, 29 715, vel 99 5
WE 2HEFA A7) A9k se, 719
o 2872 o] T} Pk Daha
A s B3t A7 2

4 2
EEAQ BRI 0 ELHQ Po] B

s
£

Jor Ay
2

ol
41 T
de

& 53

wojof grh= Zloletal Ttk

Aol BEde] WA et o1F 5e
Bt 7149 BT 4 R FIATIE
I 7HAeth ARle 719 AR 7
2ol EAske a8de) Ndeln, Fa=
5ol MHIEE QI4shs Hrel meba] oty
784 Jgolth olFelA o 8842 AL
A7F AE A2E O AR grbehA] odal O
Eo] Folstarl A4jshke MA FAR AH|2e]
AR mE ARt WS} fAIZE 91
Eoltk. 2Rz 94 &840l WA a8
Htt o Fesdithe B7te deth

K

=

3 o Relet xe| BER =
EFolR Aol n WEH AL I3}

B2l
Ha A" 7N &
<l 7 oA Sl A H2 ] AA
£ gyes S2HoE 3 &5 - ARs g
2 S = R 1= =t e
Aolstal JATHISO/NEC Guide 2: 2004). ¥FS

Aoz Agslel Boske 244 A9 EE
A

A= b
1, 7hol= e 548 A

X

E7oy o] Wiel #sl FS F3kal, oA
S &83l= S FF3Hstandardization)ZFal F

F

™, KSA 3001 "E2 ge)gol ol o5k Ezol
= Atolol A o] = W7t

Y- SeElE SRY B

St o
of

Aoz EAl- 45 -5
FANRT) °: IR SR Y
N Foll tated A3k 278 olgtar gtk £+
A3 FFS X
AA AA=oof e, IAEFS) 71T F
ARl=e] 73} 71gHE0] At e 2 7
] 9172 &2(consensus)ol] WFE, F7H(openness)
£ 913, AP (voluntary basis)?] £%, 5UA
7} Y 3d(uniformity and consistency)2] 3], A
24 &Hd(market relevance), A% 2212 wH
(alignment on economic factor), &3-2] ©]2]S-
| g

-

N

T o) >

19

=9

%(alignment on public benefits) 5= &

>~

o



54 =z 8ks|A] Al 163 A 23(2010)

H
ol
>
fru
L
Lo
e
fru
2

o

(o3
ol
Ho
oL
el
ko
o
ui
o

of
ﬂ?

7} 73} Ho] 7] wie| &% 25 A
= =)

o =80

&
toj
s
X
-0,
rl
-
2
oX
flo
e
Moo

—_

0
o

k

A
2
N
BY
oy s
A
o

_m ED,
p= A

N
—_
op
2
ﬂ
=
OO
( _]I_n
=
rr
o
N
i
b
=
ot 0 1x El

&

r>
o dr
o L

b

o
of
B
&

ol
Bloyo ® o o o 2

k]
-
=)
b
o,
o
o
QL
=
oo
>,
Lo
jusl
N,
o
£
b N
QL

g
@ A91e] B, JF E2 HE AAe)

o} wEste] Tl Wel A G of

5T

“
AN o ot

I H
N
3
2
i
£
o
@
>
2,
r
N
o
A

2

(on

2

s o
£

=
=
sl IR W Hxo) xFEslskar ok ol
o}

I oox Y
=
ok
P
==
il
N
N
ol
ol
X,
ol
=
X
A

ro
)

o

oo x> X b o 1
2
i
e
K
i
w
iy
r
ok
rE

o
ro
oX,
~
()
S
=
rlo
=3
HN
ot
i
=3
e

_l«rkin]oé

2o % oo R oo rlo pd > B

ox
= o2

]19_{:
o
>
=
=3
M
(o
X
el
()
_\|z_1,
AN > Mo
ol T
ol =

4 mlo
ox
2
ok
N
do
ok
£
i
o,
)
o
{o o
=3

e AN R
=

ofx
Y
2
r o
N

1A 2k sk,

o= ek ARE

o
]
e
N
X

o,
N
=
FEI (6]
=
N
N
i
e
4
Fo
2
ol
o
X
N
I T
o r_?i',
® g
N O
< )
- °
oS g

o
o
i
2
o
QL
=
&)
2
N
©
B

MN
ro,

N

i

K
_r&_' -
ol

HTEEE 9 F9f o] AA = ook 3},

FE5d 2] Yol gAE uFE 28 Wel 4

A= ojof dttal SHATE XYE(1987)= HT

ERE 548 AAg Qr1s Agse 7=

o] =, A7}ol| ojgt wu 712 AH P HF2

A Y7E AAS=EY =S FuA Fed)
oly

Sitk. w3 FAH SAze)o] L
9 49 w73} o AARel

o) 3L
o\l
o fdFsds 34 2 wsEd gl 7o)
3!

rr
=
¥o,
)

£

gﬂ
2 4
£ o

= ~HEE tfsle] floJH|=(P. A. David)
= X725 Ul 7R RS HIA 9
(unsponsored) EFOZ ol ot T4 A
e ER1E gAY ojn] FARE
Z A Eo] o E E8re dH Ve |

=
Al Eo]t}h. 2] Z(sponsored) EFOZ 3

#7243
A Ao nfe] BAL AT Ak
olite) Z1e ANl Th Z1gelu Flehe. &
A2 olZ AdelEs FEals B9 wFol
o}, A EESFNSONF ol &3 X A
7o) AR oz ARET Buse wEold.
FADL FAT Qe AR 7)ol Aate] A

T o) FH 0% Ao} she TFolthA

2007).

o
2

M. Qi 2k

g Y 2Ege] vy Al - -
& XEd Tt 2 9
WAEA GFEEA vAe SF WAE Lot
H7] 9%k Atolth. & AT R AHSS 2
A 7|80 A7d S - 9o REE SR
i w7t dFaeAded vAe d
AT s HAEG] sk
o AEA At s Lozl a<l
st AAERlen, olE Tt AR
AstAitt. & ATEFE2 (Fig. 1)3} 20

o fn o OB

tlo 2 o ot rju

i o

o
-



BN
i)
kel
HN
off
1a
2

Standard Amount

H4 Service
Efficiency Job
Efficiency
Employvee
Efficiency

d. 1> Research model.

Menu Management

Menu Administer
Menu Plan

1) oI 22|

i A s %61 N Al A 744, 271
a7, Bl JFAI=E HAksl oA, 71
A3, AR & AR 5o WFE 34T
7] flsted MhE A Ah/d(1997), AH=(1998),
%$712(2001), Miller(1980), Kasavana & Smith
(1990), Mahmood A. Khan(1993), Jack D. Nine-
meier(1984) 59 APAFe o5t JdE =
75 ARSI

N

o

fﬂ' LTEH A2 gRle 2= A7
(2009), ¥i5=8(2002), BA(1995), Farrell(1957),
Gilme(1966), Mail(1978) 5-2] Aa A+l 2js}]
MEd =75 ARSIt

1913}(ISO/IEC Guide 2: 2004), 4178 #(2007),
©]173(2000), A173e(2009), 71F5(1987) HPA

7k A%

B8 VA= IF 55

7ol st ME =75 ARSI

3 AUt

2 A7 /HEe 39 HaEY EF 53
ofs) A= e, A77HEe] T8 WS
2 HAET FHAY JFEE 3

M 1 S B Az g
29l g w2 Zold.

THE 2 ¥y B 299 4FE8Y &
ol#el ke wE Aot}

THE 3> EEF EXE vy B9 Aulx
AEEE Al FHA J&S v Aol

T & EF52H 2RE v A9 4999
FojA el Jeke mjz Aot}

T oo= = AN

ri

re
A

i 1o

(1A

Md

flo

N
Fl‘N

A

2

Og‘:,"

% R
—U
S

>

ofl r_>f1_,

aae B5e | sl M—s}aau}. 487

JE Eg
—{u
n.t[o
o,
=2
=2
ol
N
T

ol W 957 5

(98]

[\o]

=

lo,

o

o,

e

u
o 3
£ i o

[0 —10{1
il
f
i
=2
o>
© 4
=]
re
iy
N

Jn o,
]
oE
e}
et

(o o
= o o

i
=
o
s
1o
X

N




56 S22 gs]R] Al 168 Al 25(2010)

(vl :LE*E} :LE*E} Eiolt} 8R4,
o9 2= x| grthol oJste] ZASFITH

A}ﬁiﬁlﬁm HEEo] gside Hx
Soll gsiAe 2lE=iA,

o
S

o
ooy Mz F
o

RS

2

ko
o

1

tlo
nx
>
ol
i&
fiuf
;
2
—1,.1
L
1-1:1
oft
o
N
3 o

ry

HN

o

al

i
2/~ N0

>
ol
R
o
=)
B B
MN
ot

o
o
(1) W o
= 2
s ;’9;
o 1B
l"]j HJ[o
ofh
o
T N
oo —
o

)
R,
il
‘

. A} CHARRFS| 2lEt
& 97e 2d H]/\E
i BE7h A5
A= R Qs Z]—
ot A7 A 5741
AR, SHExte] AEe } } 256
81.1%E AHAIBIA L, AA= 56H O 17.9%=
UERETE A& ff, Felxe vl&o] 15452
49.4%Z 71€0] 158 O.& 50.6%= YERNL )
om Az EIE 20t} 119902 38.1%, 30
7} 13602 43.6%, 40th7F 51O 2 16.3%,
50t ool 6O E 1.9%E ARk 319, 30
o7 b Be BEXE By} 3k stEe uE
o] 11MZE 3.5%, JEUE0] 207HLE 66.3%,
&2 73O Z 23.4%, e A8 o] 32 21
BOZ 6.8%%E AL o], FEHEo] 71F
A et 25 713 BEE 1~5d0] 127
O 40.7%, 6~10d°] 89O F 28.5%, 11~
1530] 59O 2 18.9%, 16~201d°] 37Ho=Z
11.9%=Z YERI Qo) A% FAje] BEXe v
ol o] 11107 35.6%, 7 FHo] 921 o

m
0x

ot _L.>'_
E by 2

AN

ofd

fa

kA

=2,

)

©

_>L
2
Fll‘
of I
o
=2
_?l',

:(’)L_fl

g

2

S o
;

r-1n

_1°l'
J?ﬁ m{m
4>
2
:“.:
P,L
£

O

2 29.5%, Wlol7e] Fto] 407 L
Ejg] F1lo] 38O Z 12.2%, ZX] Filo] 31
O 9.9%E YEhlaL glom, AFS 2= &
ol A Akglo] 18702 59.9%, F¢o] 7530
= 24.0%, WEI(A7)e] 2578 O= 8.0%, ‘ﬂ% °]
o] 257 02 8.0%= UENHTE 118
EE AR 2410 F 77.2%, HVH% =
HOF 028%E SHYLEY IFH %L% E
TR TR W ARGE AitEol

S AHAskaL Stk

2. 28 =79 20l B4 H MElx HS

a3 49 5XL ge WeES @Al
e MFs7)E] 250 8Q10% FolFal, 2
AAAF] A3 Hgoll weby WgEse] AqH
AR5 AAs] feoltt. (Table 2)9149] 2
o} o] 2]l B4l o3 2t g5l vigk A
BHEe A g dubHl Ho R HH £
frolidol Ses &+ sk

FEF Fatel g 29l B4 2dE 1749
f8Qloz WL 60.367%0]H, QA=
241502 QR19L AFF HEE HHAC
w5 gl tiek a9l 4 A= 2749 29l

o= FEHY, oS vl
ol& acld M= v &
HEoFa, vy el o
29687} 1.1752 UERG o, Amee
et R0 a8Ad tigh 291 £
= 2719 8102 FEHUSH, o] dS v
A=A YR Atk £ 82ld] tiaix=
2 AFEEY, THY dFEsHeE
HaL, o] EE&7d0l theh 891 AFA|= 4.285
o} 0.9492 YR om, Ane2 47.585%0|t}.
Z} Z38l| digk Z2usl Lul(Cronbach's @)
£ ARES AF = B4E S AHE A (Table 2)
o} o] Af FJEO A EATE EEHF
L3 W0l A 0.7804, Hl T < W<Roll A 0.7076,
W A8 WA 0.6289, ARIA JF E8A4

oﬂ
i
L2 =
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{Table 1> Characteristics of the respondents (n=312)
Charact Charact
.ar.a ¢ Categories N % .ar.a © Categories N %
eristics eristics
Male 256 81.1 Marital Single 154 494
Gender
Female 56 179 status Married 158 50.6
20~29 years 119 381 high school graduate 11 35
30~39 years 136  43.6 . Junior College graduate 207 663
Age Education o
40~49 years 51 16.3 University graduate 73 234
50 and over 6 1.9 Others 21 6.8
1~5 years 127 40.7 Main kitchen 111 35.6
6~10 years 89 285 Cafe kitchen 92 295
Working year 11~15 years 59 189 Department Bakery kitchen 40 128
Italy kitchen 38 122
16~20 years over 37 119 .
French kitchen 31 9.9
Employee 187 599 Employment Regular employees 241 772
Manager 75  24.0 pattern Irregular employees 70 228
Position
Section chief 25 8.0 Management Chain Management method 302 96.8
Department over 25 8.0 method Unilateral management method 10 32
{Table 2> Factor analysis and the reliability official approval result
Eigen- P t
Item Factor lording Cronbach's @ 1gett creentage
value (%)
Standard amount(4) Standardization 0.7804 2415 60.367
Menu administer 0.7076 2.968
Menu management(8) 51.785
Menu plan 0.6289 1.175
. Service efficiency 0.7880 4.285
Job efficiency(11) ) 47.585
Employee efficiency 0.6903 0.949
oA 0.7880, TAY FF-EEANA 0.600302 WA o] grE FA IES EFESE
274 guEe $A40 ¥u, Arse YHY  #@ T g B0l o431
AYE Fasith 2+ 9ok g BA BA AR BEG BEE A o
2ol QIFELAT BT 49 DA} de Ao
3. A B 2 2 uehith ol vl e, EEY BE, 47
ATF7HEe] A Q1 BAl] ik dlFEE  BEEAES BT S 9T A d5E BT
FHo] YEAE AH) A8 GHow 7 & Agjelch A A B dre 2} 5
TR 7ol 4T BAE 2AUG] Aol BRI FB DAL PE RO UEgon,
N AZSAT. 2 ASE 7o) A WAl AHS TS I WS Aol 4B AT JE
B W5 ol 2 78 e G Emli- A0 teht A7REY ATrbelA A
femo® Fgsiglonz M A3 B AT WA WS R Ak e



58 S22 gs]R] Al 168 Al 25(2010)

{Table 3> Result of the conelation analysis

F1 F3 F4 F5
F1: Menu administer 1
F2: Menu plan 0.000 1
F3: Standardization 0.303%* 0.304** 1
F4: Service efficiency 0.365%* 0.337** 0.408** 1
F5: Employee efficiency 0.247** 0.363** 0.267** 0.000 1

% p<0.01.

{Table 4> Regression analysis of the relations between menu management and service efficiency

. Analysis B 8 , »
Variable
Invariable —1.4E-—16 0.000 1.000
@ Menu administer 0.365 0.365 7.402 0.000%**
@ Menu plan 0.337 0.337 6.836 0.000%**
R=0242  df1I=2  dPR=309 F=50.766 F-sig =0.000%**
*k p<0.001.
Epytty. obH = g gellMe Hlr 2go] A d5dwt
o & ol 4TS Ve AoE Yt ole
4. 74| 25 s7e] Aol AEEE sl vl S B
sk Wi £go] A WES wohie Ag
1) 7td 19| & 9 HFES 9 uARtSe] B8 2N
59 B4 g% CH DO BFe B W ok AL HAFE Avjold
T ¥ dele SEHS AHlE JRasAd
Je vl RS BA3) AT Rolnk 2) 71 20| 25
57 B4 ATHe Table 49 2o] T&Ws5 37 B @ UM 29 PFL 59 W
o et A A (Rsquare)2 02422 UelE  F Tl BEe S5UF F4Y dFEEA9
o m=@ AN O BAA felde e FFL v1A Qe B4 A% Aot
E ol e v Al 9% WA AEE ¢ 57 B4 Az Table 59} o] TS

{Table 5> Regression analysis of the relations between menu management and employee efficiency

Analysis

Variable B A ! p
Invariable —2.0E-16 0.000 1.000
@D Menu administer 0.247 0.247 4828 0.000%**
@ Menu plan 0.363 0.363 7.101 0.000%**
R=0.187 d=2 df2=309 F=36.870 F-sig.=0.000%***

w5 p<0.001.



Z2] XFF 517 GF &840 vX= 9 59
ol that Al A8 (R-square)L 0.187 % LyERE 3) 7tM 39 HB
o} T3k A Uigk BAY feldS HS5E) B Aol U 3)& Wl BElet Aula
E FEAZLS 36.8702 Vet FaE49 AN BFE Hx 24 8945
P 2] i Bl AL QRESAN TEE] AF Aol
FolMel ABE v1A Aol ehs palol 0000 EAAA BHE 2AUE glol A BHE
02 FAY RUE 539 FAVHOET Mol AT F USOT ZAASE TNl /17

o] FAANL EAHOZ ool Qe AT <l

28309 #42 AHgsIgon], aeln A W
2 5 Qo gep W Bl 299 9RES At ¥ RE0R B9 W5E A7) 28us
el fOH AT e Ao BAHAG. B B U B T4 A7 B4 A
Wi S i ALY 9P A AEE Go} ek F BN FSAEH froHoleid
BE FPANE W Aol 4 2 ATAT  F 2IAFST B 5 Jor], J5AE3 2
o £ 6 FEE SIS A2 vehieh ol WA & o fellolehd fedel
W AFEA A A F PGS B ZANST folzolai ol 2
B9, AUE 70 AFE 0 DL YRE A 7] Mol B WRE ojo @ oI, 457
B 5 glrke Avjolth 83} 5 o Ho8elx) Balw maust o

{Table 6> Regression analysis of the relations between standard amount and menu management and service

efficiency relations

Analysis

Variable B A ! P
Invariable —1.4E-16 0.000 1.000
@ Menu administer 0.365 0.365 7.402 0.000%**
@ Menu plan 0.337 0.337 6.896 0.000%**
R=0.242 df1I=2  df2=309 F=50.766 F-sig.=0.000%**
Invariable —1.3E-16 0.000 1.000
D Menu administer 0.293 0.293 5.798 0.000%**
@ Menu plan 0.265 0.265 5.242 0.000%**
@ Standard amount 0.239 0.239 4.509 0.000%**
R=0.287 df1=2  df2=309 F=42.740 F-sig.=0.000%**
Invariable
@ Menu administer —2.1E-02 —0.412 0.681
@ Menu plan 0.300 0.300 6.023 0.000%**
@ Standard amount 0.260 0.260 5.225 0.000%**
® Menu administer 0.238 0.238 4.500 0.000%**
Standard amount 0.137 0.149 3.143 0.002**
® Menu plan —6.7E-02 —0.065 —1.362 0.174
Standard amount
?=0.309 df1=2  df2=309 F=28.878 F-sig.=0.000%***

¥ p<0.1, ** p<0.05, *** p<0.01.
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{Table 7> Regression analysis of the relations between standard amount and menu management and employee

job efficiency relations

Variable S B P ! p
Invariable —2.0E-16 0.000 1.000
@ Menu administer 0.247 0.247 4.828 0.000%**
@ Menu plan 0.363 0.363 7.101 0.000%**
R=0.187 df1=2  df2=309 F=36.870 F-sig.=0.000%**
Invariable —1.9E-16 0.000 1.000
@ Menu administer 0.216 0.216 4.028 0.000%**
@ Menu plan 0.333 0.333 6.189 0.000%***
@ Standard amount 0.100 0.100 1.776 0.077*
R=0193 df1=2  dfR=309 F=25.802 F-sig.=0.000***
Invariable
(D Menu administer —2.4E-02 —0.443 0.658
@ Menu plan 0.211 0.211 3.938 0.000%**
@ Standard amount 0.337 0.337 6.290 0.000%**
(® Menu administerx 0.115 0.115 2.025 0.044%*
Standard amount —2.5E-02 —0.027 —0.532 0.595
® Menu planx 0.106 0.103 1.996 0.047**
Standard amount
R=0.199 df1I=2  df2=309 F=16.466 F-sig.=0.000***
* p<0.1, ** p<0.05, *** p<0.01.
2 Q344 e wWeyE B 4 ok A & 0.000 FoFTolA ARl JF-EET foshe]
S A SlEte] A7) el mhE A FARERAWHSE YT,
AE St Asstaa spalen, 1 dd= o i APolM e RETF Fikeke] 5ol
+3 2tk FoetA A e AR 83E HolA|
vy Aol Auls JRE &4 G Al BT o= ”ﬂw-r Al gl oleir BAHH vlwE
A FFF B 24 &3 EAA% oy B o £IHEE AXNWN REF Sk} A f
9 FEY BES SUYS 0o Aol 0287  BHOL AFGHA W 1AL FF Aulxsel
SR 2ol wial) Wi Bl wEd Swe A 2% wY & gom, AU5e] 14 4ol o]
SAEE A F7E BUFe A dHEe] A HO 58A0R JF 4 Slvks AR AR
03002 27159k Tk o] Amee] Zxol o) Hok EF Wi AL Al JEALAA B
@ FA%E 2% SAM0E folshl Uedth  E% S} 205 988 64 2 A v
=, AeAg B} HORIRS T Qe T AN FYIE WANNE 1A
Aolth. 24 &3 BAAY, vy $Folvt £ HAQ] MuI2T} o] Fo|AA] ¢ wlo)7] W&
FF Bxoo]l As Ao 0.002 ool o EFEF ER7F AHlE gFES 2T
A , &

YL 3 W AR AREL
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