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The Effect of Foodservice Franchise Restaurant Employees' Group
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Abstract

The purpose of this study is to investigate the formation of tumover intention of restaurant employees by
considering their group cohesiveness, organizational commitment, and employment status(full-time vs part-time).
Also, following Baron and Kenny's(1986) guidelines, it examined a mediating effect of organizational commitment
on tumover intention. The results of an empirical analysis showed that group cohesiveness had a significant
effect on organizational commitment, and organizational commitment was negatively associated with tumover
intention. Also, group cohesiveness was negatively associated with tumover intention. That is, the higher the
group cohesiveness and the organizational commitment, the lower the tumover intention. In addition, the
results of mediation tests revealed that organizational commitment was a partial mediator in the relationship
between group cohesiveness and turmover intention. Finally, employment status did not moderate the relationship
between group cohesiveness and organizational commitment, organizational commitment and tumover intention,
or group cohesiveness and tumover intention. Implications and suggestions for future research were discussed.

Key words: group cohesiveness, organizational commitment, tumover intention, employment status(full-time

vs part-time).
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<Fig. 1> Research model.

Note: H4 is associated with mediating role of organizational
commitment so that H4 is not displayed in the research
model.
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{Table 1> The result of factor and reliability analysis

Eigen Factor Variance Cronbach's
Factor Items . .
value loading explained(%) a
Keep a sticky relationship 0.847
Prefer to work with team menbers 0.845
Group .
. Team members like me 3.398 0.822 67.967 0.881
cohesiveness
Trust among team members 0.808
Feel a proud as a member 0.799
The company is an important part of life 0.887
Organizational
gam.za fona Happiness of corporate life 2274 0.857 75.815 0.838
commitment
The company's business is mine 0.868
Think the turnover 0.774
T Often consider turnover 0.875
urnover ) , . 2625 65.625 0.823
Intention I would like to engage in another job 0.766
I am not working due to complaints 0.820
= Ve FoGFEANN BAHOE FoIF FAE Holn
Ao M, -7 8.862(p=0.000)2 EAZ FIFF=
3. 7k 2ol slol ) Aere e 2420 244 9%
BAZE Qe Aoz FAHAC mebA, 7Hd |
17K 1, 2 39] A & Agsigon, FAde] AusHo] Fes
FAe) U0 BeFE 2ABUE F 2ABYE BolPe ¢ 5 o
wobd otk 714 12 AR skl I 2Bo] #LFE o YelwE vokd o]
PSS ERNsE, AR TSR ek 7 28 3] S Bl nre
3RS AAIRE A3 (Table 2> o] Yelstk  AAIRE 23} (Table 3)3 2o] Yebt: 32
th AA BARFL R=0.230, F-31=78.538, p<0.000  —10.507(p=0.000)Z FAZ F-ol53 3lolA 3

{Table 2> Influence of group cohesiveness on organizational commitment

Dependent Independent  Unstandardized Std Standardized ;
. error
variable variable coefficient coefficients p
G
Organizational roup 0.645 0.073 0.482 8.862 0.000
; cohesiveness
commitment

Constant=0.934, R’=0.233 Adjusted R2=O.230, F-value=78.538, p<0.000

{Table 3> Influence of organizational commitment on tumover intention

Dependent Independent ~ Unstandardized Std Standardized ;
. error
variable variable coefficients coefficients P
Organizational
Turnover . —0.520 0.049 —0.545 —10.507 0.000
i ) commitment
Intention

Constant=4.524, R°=0.297 Adjusted R’=0.295, F-value=110.391, p<0.000
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{Table 4> Influence of group cohesiveness on tumover intention

Dependent Independent  Unstandardized Std. error Standardized ;
variable variable coefficients ’ coefficients P
Gi
Turnover P ~0476 0.074 0368 6404 0.000
) ) cohesiveness
mtention > - >
Constant=4.567, R'=0.136 Adjusted R'=0.132, F-value=41.009, p<0.000
{Table 5> Mediating effect of organizational commitment
Standardized 5
Step . t-value p-value R
coefficients
Step 1 0.482 8.862 0.000 0.233
Step 2 —0.368 —6.404 0.000 0.136
Step 3 (Independent variable) —0.164 —2.615 0.031 0231
Step 3 (Mediating variable) —0.478 —8.454 0.000 ’

a: Independent Variable=Group Cohesiveness.
b: Mediating Variable=Organizational Commitment.
c: Dependent Variable=Turnover Intention.
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{Table 6> Mediating effect of full-time and part-time employment
Std. error Change statistics
Adjusted
Model R R J > of the R F-value i 2 p-value
estimate change change change
1 0.482° 0.233 0.230 0.72901 0.233 78.538 1 259 0.000
2 0.510 0.260 0.254 0.71725 0.027 9.559 1 258 0.002
3 0.511° 0.261 0.253 0.71801 0.001 0.453 1 257 0.501

a. Predictors: (Constant), Group Cohesiveness.

b. Predictors: (Constant), Group Cohesiveness, employment status.

c. Predictors: (Constant), Group Cohesiveness, employment status, moderation of employment status.

d. Dependent Variable: Organizational Commitment.

{Table 7> Mediating effect of full-time and part-time employment

Std. error Change statistics
Adjusted
Model R g ! 2 of the 5 F-value p-value
. R” change df 1 df 2
estimate change change
1 0.545° 0.297 0.295 0.67336 0.297 110.391 1 261 0.000
2 0.546 0.299 0.293 0.67400 0.001 0.502 1 260 0.479
3 0.551° 0.303 0.295 0.67308 0.005 1.716 1 259 0.191

. Predictors: (Constant), Organizational Commitment.

o o0 o

2=

. &4 Tumover Intention.

. Predictors: (Constant), Organizational Commitment, employment status.
. Predictors: (Constant), Organizational Commitment, employment status, moderation of employment status.
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{Table 8> Mediating effect of full-time and part-time employment
Std. error Change statistics
Model R R Adjuzsted of the R F-value & 2 p-value
estimate change change change
1 0.368" 0.136 0.132 0.74700 0.136 41.009 1 261 0.000
2 0.374° 0.140 0.134 0.74652 0.004 1.336 1 260 0.249
3 0.385° 0.148 0.138 0.74454 0.008 2.391 1 259 0.123

a. Predictors: (Constant), Group Cohesiveness.

b. Predictors: (Constant), Group Cohesiveness, employment status.

c. Predictors: (Constant), Group Cohesiveness, employment status, moderation of employment status.

d. Dependent Variable: Turnover Intention.
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