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Value Analysis of User Satisfaction by VMS Traffic Information
Using Contingent Value Method
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Abstract

The variable message sign(VMS) is a facility to smoothen traffic flows and enable safe passing by providing real-time
necessary information on roads, weather, transportation, and traffic regulations. The VMS also solves a feeling of uneasiness and
gives a sense of psychological security by providing information to drivers. However, the VMS has a strong character of being
a non-market product but a public product, so it has not normally been evaluated for its value. This research has evaluated a
value of satisfaction level for traffic information users, using a contingent valuation method(CVM). As a result of evaluating the
value of satisfaction level for users through division into an urban roadway and an urban highway for the cities where an
intelligent transportation system(ITS) has been established, the urban highway had a value of 96.7 won/system and the urban
roadway had a value of 76.3 won/system.

Key words: ITS, VMS, customer satisfaction, traffic information, contingent value method
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