MYRA R AT, 2198 AUS
SR B A A EE3)
2010 124, pp. 183~206

EAAALHE o]z vxE

3% 24

=)
w

- YFF GOP FHst3t A S FHo= -

24

AR G* - T3] Z - o] FA ik
(= b

[. A& 4.2. W] 227 Ao
. o]&4 w7 43. ¥4

2.1. SFHEAA R 44. SHA B4

2.2. GOP 3}3} A A2~ V. A7 A

2.3. 7158249 (TAM) 5.1. A 2 A B4

2.4, &5 viApEE vleegnd 52. 7V A=
m a7 =238 2 7 VI. 48 9 AARKY

3.1. 94 =3 A

3.2, A 7P AA <Abstract>
Iv. o:]?_ HH

4.1. ]],E /~;<1

I. M2 =3 2008)

[—

ole} Fsle] =
AES &3 20208714 ¥

olNE 772
e 9)52] 4 A

SAN2H Y 82 A Q1= L
o FAxslEaA Hulo) AA RS DAE 2 P25 gyulsly] Jledae] 24 Harx
_?4{5& goko 2 Bajo] HhAel] W ojns) 2 AT ofHA, ols HxRE GAs]
1ol tlsl] ket A48 sloly) 7)o A L8l Weell ofsk ZAMBH 91521 &Axlje] GOP
getto g 1 oMol A ZoEw g AAAAE A IT7IEE A83 Aks 2,
on) AREANT A7)z deke] g9o] A A2 g FAANEE IR SRS dsche
49| Frjs} P BANE Zoisw Qlekg  GOP FHESt BAN=Re R dee 4T
* Axdigtn 7]1&7 98t 53, jjh6454@naver.com

o AMhetul 7)E7d g s

Al St ek

By

sk

- 183 -



TARAZEAT ) 2198 A4S, 20109 129

= ﬂ 4 200635 OAFt GOP—rEH% o
© 2 GOP #8}3} AAA2HS AlH--8-35)
Aom, AHR-go] AE nigoZ %7}@
ATNEE S35 GOP WA Aol A
A 121015}(%%%'—, 2009)
A7) F71521 GOP #sts} AR IEL X
et 71%2 AREBt] F3 FAR ]
- ot BARRE Ttk AlZHoEA, 1
A 7ers S8 AR HR AN
9 33 2835 LZI*]”—MH XPE—E =1

e K o> ?.3

|

>

FAES 4G At & EﬂlLi X*E~ EP:‘
el AlEgoh(E-53 2006)

ol W2e] B AA S ©A] GOP
oMrt 0]-87Fsd Ao] ofe}, ] F& At
gt gefar g 8 - F7)A] FME 8
Sk Abe] AA FF0H, de sy 33,
WA, AR A S o] AANZE
= 8T k= AR o= B 28
AleE7] 913k A FelME o]go] 7Fssith
(RAAE, 2010)

wEhA] B Aol GOP et} AN~
He 285 OA}D* GOPY-tol] <5521 %
AEZAE T8l ARAE

29

JNAFAIE A EIYTE 415 213H Davis(1989)
7} ARkgh 7144852 (Technology Acceptance
Model: TAM)S 93 543 345 Bz

3
O

NEFerd s &

Z7le GOP #3tst AR o] i1, 2]
7 8l 7|&-gRde] ojulg JIFS v
© 24 GOP #}5}8} A A 25
3¢S lel” AFQ%PA 4]

=AE pFgto 2

= 1%«L°ﬂ

EiE !
2 el tigk A S AN R opEl,
AN d 1 H 7}—*40 AekstAY A

AL RIS Ro= V)

II. O|Z2H HHi&
2.1. SHAANAH

AERN2008) FRBAALHL] olsfot
AN B3 SRAAANZEY AES o
SR AN =R o 7]
Ee Al2Elo] k= A
Ql BARS e el SAIE
gojdo] ot A ] AAZE, ZHAA]
2w} dX)¢} o5 31| A, Eal FYo
oL 27, FAsh dash A3

£Al 7Veg SRtk BANZYNE THehe

=

eole] ) Ashe Ade] AASE BstE 5
o) BAA 2 olekn sk

oleiat FRAANZEL H AREA
Bo}7)o] WEd TAE Aol &
48] o] FolA)3 91}1 Rt
=98 AAN T

- 184 -



AE] S AEFolt. 53], = BAR

dsie] Hol =dH o] 285 GOP #8
3t AN SREANEE S BTV
3E HoAE AV & & vk

EAANAEL 7| BA 0 Z 7, 1A,
AXzHo] FEH R AEFO] AT
Ao S4uT) BeA AR T
mske 95 SUEA, AN, 22 9 5
H1s), P, REATRE, TR
813} 2 AJskalE 7R, hEAIzElo] B0
2 AAH7E FHE 2008). =, 5743
it ARk Hgsfok she o] ohe} o
W HEAA) the) S sk $4
3 gise) Al - AR Jo 2 Hete
8 SRAAN2EE 7Ee fr)H0R 1
zHste] gEnk

Fi3

O

OHTI

—

oylfr

-

s T

2.2. GOP zfatzl ZAAAH

St 7AAP wHol oJahH, GOPE FRT)
£ Wssh] 98t H8EHE §
A 2719 gAste] FERol F g}

SHAAN R olgowe) mAE FF 89 4

A6l ARo)E AAA Hol ol Fely:
o =2s7] Aol Aol S AZES o

She AvE AT, @A) Seuele) Gops
FHNS AT 155010 AL we} $8H7
i

AAl HEFE 9= J= GOP ZHAA
Aol tiste] SwtellAe 202009704 #ets) &
HIE &85t IRAAR H3Eo 24 GOP 7
AR A FPIAT)I AT 1S 7H
Z81a1A} 2006 A3 GOP 288}l ZAIA| 25
< OAlholl AXJale] APHE-FZel Utk o]
AlARRYe] ATE nleo 2 TS 114959 ¢t
B BAANZES F7F Aigste] A
GOP Alctel] & 3}e of o th(=, 2009)
GOP #&}s} BAN2=Hle] A& <19 1>
o] A2, AR, FAAZH O
2 FAEA, e FHRAES FAE F
AlolE MEYAZ dAs]o] HolHE T ¥
=tk
BAA 2S5 - o7k IFF8)o] 7hsdt

5] Apsletols, Gop 2 Hele) 2

T o

BAAAH

[ NETWORK |

3

T2 nam0|
- ooy | (odomly)
: HE=7pet || , | 2457 HZ =7zt

<3 1> GOP Tafst ALY THRL L B Ay
* 24 AR, “GOP H3tst BAASE =7, 2006.6.26.4F

- 185 -



TARAZEAT ) 2198 A4S, 20109 129

AR|Eo] el Hsks AR 2719 olF
=AE "Ast] 1 HoHE FAA SR
S AN 2R Aol F2pe o] FA)
o et gl J)E T oIS A= B
I 7pte] Aoshes EAE Adehs AAAA

2 7He] slem, gAE HolHE AL
g 2 FANLHe 2 AFgi

SANEE ax B TRl tithE
g8l AR o] AT AN 2
o =Ry 59 GAHE &9, At
S A% AR AR o] o) 4
P Xﬂ*]*E‘JA JJEM XP;i #
.l

2
2
g o
o,
o
)
ne
oo
£
X,
o
‘ﬁ%
o
)
i
3
)

Soll Hn 9 Al SEAVT, £
B o3 L& Y Yo Beksle 7

® Aol JERAS) GOP S1ols) 7
AACEE B9 PRSI5 Aol RS
NEE g AR FEon, 33
A APEHS o] golw] TXE FI
2 B3] 98l S A Tes g
W2 A g3k

o)

T

2.3. 712522 2(TAM: Technology
Acceptance Model)

71&5-8 522 Ajzen and Fishbein(1980)2]
)2 39O =(TRA: Theory of Reasoned
Action)S 7]% =2 3} Davis(1989)l &J3l
HE o] E HHTze g AREAR] o]
OEE A|&HIF o Z At BA Yotk =
7lell= BE7=9 83 BdE A5
7le-8 o] Bdigdo] Ao R ey
Rom, ol AEP HH7|E} AH| 20
oigh AREALS] 9IS dSsh] fIg AF A
o] 4] Bo] A-853 JATHKuo and Yen, 2009).

Davis(1989)= 7]&r8Edolx FoHF
2 ‘AZH F-84(Perceived usefulness)’ &+ <]
215 g-o]X(Perceived ease of use)’ ©]F= F
712 213 AFE ARSIk AR -840l
& 5785 A|Z=Hl] o]&o] AREALS AT A
HE A Aolgtal e A2 sl

or), Azke gol4e AEATL BT A=

9 Be w8 FYSA Yus o8
ek W P2 elsa glek A2
4L T2 7o) BT /1% olge] 4]

Perceived
usefulness

variables

External Attitude
towards use to use

Actual
system use

Intention

A 4

Perceived
ease of use

<azl 2> 7|82 (Technology Acceptance Model)

- 186 -



7] WG5S Ea) ALEALe] AJ2H o] 8o T
3 Bcol] Gk mAYar sk agar A
2H] o]0 thak AREALe] BT} A2 o]&
w2 AR, A)2E] o]g-ol} A Al
B o]g-o ATl APtk AES =,
2009).

o]#)3l 71&48Tde AFVA T ALEA}
o] AR7)E 582 o =ala Hrlehet 8
3fm, Al2=El o8l T AF%X} P9lo] A4

8918 A=t XEF o2 AFRE T gt
2.4, SIS HXHE JlatgDd

A=, FEE(2009)= HIAPLE AL 2
OWM 71%48Rd 52 B3, ERPU 7t

T AT ARA|ZE) Zo] ARgX}e] AelEo]
= H]X]-‘:l‘__} 2 AR 71&L 7]= Davise] TAM
Zof| Wyo] " asltia FsPAA vAP

e

td

=l Xl*lo}%ﬁ‘r

mEhA, & Aol A= GOP #3ts} A

2Hllo] Aol A ] Aol wet S0l

ARgSllof she HIAPEZA] AW 7| AR 29

Szt Qovg AFES, F3E(2009)2]

ZJ% HIZpH 7er 8 R ds F8-5to
7stst A 2E ] o] &2 Ulil—t—

94%'—1@_#@ ANEg 225 M TrA

J|m

gﬂ‘i

FHAANZR olgolse] vxE T 89 A

=
o
o

H, ‘ol golwrel] oie AR 3L
7o) A3t F71A91 A - 7R

s} AR A7 oleld & 98-S
ol mE o2 QA Jone, A
01 7589 Hte: 2ka glont S B
ot NS $F AT e ohjekn

o
o,
re

o
W
b

o of _%i o

¢
ofs
oL
32
&

e

A0 o2 uES FiA ofl <2 3>
238 zﬂﬂé}oﬂu} Davis(1989)
ER s

N
i
r2
-

% m
e}
)
rr
o
f
N
i
(]
J|m
>~

o] AER HR7)E «1 1%

& TAEAE 24shs 2ol =

2 o Norr fo
2 f
(R Fl%

2t

-

il

o
0%k
o

Lo
FOI'HIE

QL
i
N

(o]
5
5
)

weba) B Aol S uARE g
FERAN ZHEY AASHE TR

HEF, THE(2009)0] A2k HEH(2006)°]

Slo ANF AT mES Aoz o)
s} B9 5 1709 7hae Agskck 4

- 187 -



TARAZEAT ) 2198 A4S, 20109 129

<3dg 3> A7 =29

Zre] 7ol thek 7A12R) e vt 2ot

321 AEFEUe XL A4 f849
A

713olu 7196l M AR 7| B8-S 3
e 24 2] HH A Ao FolHT F
[3h} B ATolx A Aol 4EH
1 AIZE E9S 9g 7P Fask adleg
WA Th £3), Igbaria(1990)= 7|0l Ha
] 2 A F 55 Hlek= A
o] Fr7Ee] &goll 71 =A 4
FS vAe AoE BHAEY, T35

2009).

anh Oﬁ,
of
by
It

of
of\e
1o

N

Hoph= die) 5, S22, A
s GOP Fs}s} AN AJ=a} BdE %
Hhel Fejek Ao ke W ARSARE ©] A
ZEjo] TS frEattal ddd Ao, 2=
A|Z=E] 9] o] ool FEFS mE Flolth
@A OAbell A AAITR AHANI B

sto] AFEU FHoE 29N SEAIFS

AnElgoR), A2 GOP Ui AHES ol
o2 AJe] QWIS WF L N3} o]
A Q5 5 offe} Ak BAREE AR
o] FxIsh Aol Thel Q1S Sk ehels
2 A2 Agsha e A PSS oy

o2 AFaihe] Adat walol thek die] 7t
S 3lSATk

uets, £ Aol A= GOP #8tst A Al
Zawllol] i3k Zdathe] Aldo] A7 #-84
o PlAle Y% AT sl vt 22
M-S ARSI

<HI> GOP }3}8} Z7IA25o] thgh A
o] Aglo] $&5E A2 FEAe

ol Aolt).

ZAARAAAM FAH o PR3 R 7E
ol et o5 RSk 24 TS A%
= A7) Sl ARAR HAPE A28
ARzl vk 28HE W Al el 5

- 188 -



3t AES WSFHS B3 ARIES ol
2 A7) Ao] desitt Al 719004
5] AHA

QA A AHEH WAEAE Y LT
[e)

{1 O

oxl
t
N
!
o
o
tlo
ol
N
1o
_(?_é
oN

£ ORI o] A2EE e FSHA s
Aol thal FURE 307 ALK S F
sl A12dle] Bt ZR oy A, 4
BN 21 23 52 wEska Jov, Gop A
Yoy A ASels QR g
T2 53} AYATNA IFAAN WwES L

<H2a> GOP 818} 77|28l thgh w8
o] £95% A28 FE4L ol
Aol

<H2b> GOP 318} AN 2<Elo] i3 &
o] £95% A28 gol4L ol
o],

i

323. A48 3% A48 784, AG
d &0l &

Bauer(1960)= #7191 tigt HoE
T 278 B3 AE G5 g S
2R =7le B olekal SRt A7t
H APE Vg H85 A7) Bol
EAIAL AANE A7 AET AEE AF
A dde 47 gE2A Yehdal 9ok

AW 5(2009)2 ZHFY 37504 2] USIM

FHAANZR olgolse] vxE T 89 A

7tE B7pAu]ze] gigh AgellA] A2 93
o] A7 ool Eks riXlE BoE B4
3} a1, Featherman et al.(2002)2 Zx}x]E-9]|
gk Al A7 93] A7t 897
o] & xef S vA= T8 ajlolgkar
AL Qo™ TET F(2006)2 efo]HE
A=) gk Aol A AZHE A3 o] A2k
8T AZE Bolds B3l o8kl 3
&S mHtka Aietach

X ARSALE, S WSOl 7] Al
718 88l dox Aol digh A9 &
Aol gk e} A dee] =8 AR
7t FEE T US Aok A Tl tigh A
A EA|2Flo| o] 2]zt
g 2|74 8439 A7t

}E & IS oE FHT + Uk

£ Agrollx= GOP #8tst BAIAZ=Hel o)

3 A7kl 913lo] A|7HE f-aAda 2|zkEl ol
Aol MR A3 PSP S8 Dot pe

<H3a> GOP 3}3}8} AN 2wle] tjgh A2}
9%e] B252 A2kE FEAL so}
4 ol

<H3b> GOP 438} 7371412:8ke] Tk A|zke)
91g0] 2248 A2kE golHe Yo}

2 Rt

324. T8 AT 4D 784, A%
H &olA4e #A

Park and Lessig(1981)2 F#4 z|2]olgh=

el AREAZE AlEell thall &ar vkt <

A= A=kl Aosiit &, FHE A

¢

>

- 189 -



TARAZEAT ) 2198 A4S, 20109 129

T olelel A Aol tigk
Sl AEE Hxzskar Q7] witel A8Ate] &)

< olsh=t] wig- f8sithal & 4 ok

Shim and Drake(1990)+= 34x0l el ol <
S AREAY HAAPE AR Y] A ARANA
7¥Fe/de] Erhe ITE B3l T A2l o
3l xatck =gk T4 A 2ol Erhal A
218E 739 AQEullz} 22 ARA|E S o)A
o] 7oA s =11, A AR Ao = A7
&} Zlo|t)(Agarwal and Karahanna, 2000; Karahanna
et al., 1999).

webr] ZBg wSAlES} JAERE F okt
THES B3t GOP 73t} AR o
g oA A2lo] =2 AREALY] Hfol= o]
AZ=Ele] TheFst 713 e, o] 8y 2 B
Sl sl AR =M Gop #3ts) A
AlZ=Elo] A7 843 B 2121 ol o] =
olx|Al & Aok

£ Aol = GOP #ets} A Z=He|
Sk T2 Z|2lo] AZHE F-827 A7 8ol

]

2 A% 99 et e

<H4a> GOP 8}3} ZAIA 2Hlof| tgh 34
AAo] =575 A7 78432 =ot

2 Aotk
<H4b> GOP 813} A A 2Hlol| et T34
2| 2)o] &= A7t go) i ot

2 Aotk

325, AFH A7]1E 57 (Computer Self-
efficacy) ¥ 2|8 £o]A9] #A

Bandura(1997)= Ap7|&s7o|gt ‘507 3}
AE A & e e HS LFE

ol gzt met
& 9] Falel) Avh G v
Ak eI % ol A9 e o

2o] ol 123 AJAle] sl et 2l
A8 Weo] Wl FaF FLL FTHE Ao

thel A4, o]®1<), 2006).

—_

M

o|d¢] 7|8 Rdy AEE ohFst A
oA A&7 7] A7 Soldd T
A FES F= Ao ZE YERITHCompeau &

Higgins, 1995 ; Venkatesh & Davis, 1996). <,

AN EETE A2 T1%e] 80l Yol F
23 A3RS 1= A2k folAdl] JEkS F=

F50= M4 —’F ElE](Compeau & Higgins,
w13, 2006).

AHSE vjFo] & uf Aol
zAso] 8381 GOP #3ts} 77|
Alz=Hle] FAAZ=E O] ol HFE AR
Aol Fa3%t A4S slejEar o S ok
=, Apilo] Z3FEIQ) BE V)] Atk
Az¥sh= Akt 232 73k AR Zlelle GOP
3} AR ZE] tigh Q14]¢] Zfo]7t EA)
shEjetal 71 = Sle= Aolth

B AFlM= ZrE APl8 %Z:LO] P 3}
St} AR 2Rl gk 2|2k %Ol
B A8 el vt 22

74 3L E]

oi
]
)

rr

- 190 -



FHAANZR olgolse] vxE T 89 A

995k

<H5> o] & AFE A Eeo] =25
GOP #3ts} ZAAA 2ol thgh 2]zt
golde Eold Zloloh

326. AZE f8&4, A9 £o]A, o]&
Q=9 A

o] Yt} Davis(1989)= 7|E2] AHA|2H £
ofe] AFEo] A2t 8797 X7he 8ol
| AR7)& o]8oxo f-2l3k JgkS vx|H,

o

al éé”é‘%}i Aok 1 013? 1377}74 X*if\]

|, AR, ekl % w5 TRk ok
oM Zergrde] F28 Wl X2 f8
A, AZtE gold 2 o]%g]cg g3l A
FHOR 7FH Be d750] 2 3541 slck

£ AoAE Gop Hstsh BAIA

g 7l ende] 8 el HL %%*é,
A2 golid B ol gol o] wA
Al v 22 THEE *é?‘é‘é}‘%'}v‘r.

ﬂl[ﬂl
Olt
NT

<H6> GOP #}3}3} 74 A Al 2~Hlol| t)gt x]z}e
folAo] E24=5 A4d 8L =
old Aol

<H7> GOP #8}3} AAA 2o gt )2+
o]Ao] E&FE ol8ore wold
ot}

<H8> GOP #8}3} HAA|2=Ele et x]Z1&
840 =255 ol89xe ol
ot}

B AT 7HES A3 g Ay
Ho 7 HF ZAPIHES Aelslgity AEFAL
© dA] GOP #8}s} HANA =S APH-8F
<1 OAF GOPH-ool] 7-3fal e S o
JoZ Pk AFSFL 20091 129 28U
FOE A3 wHEste] GOP 7 A% 99lE |
BE HAANA 107) 20l el AEZAE 4
AlEFHem, 26052 F33 tehol HA)
B yY F AEIA AAEFTIAY FUIR]
A L& ARoA ALJEIAE 3l AEA
T A MR giske T Awe] "ol
QABIA] K5k TRE ALS F HEH R 253

o
7t Aol ARSEATHARE-E: 97.3%).

MEA) TR 7L WY 4RGN, A AT

e sH(h
| A=z 2=

Ho Md M-
oo
i
fo
2
=
ok
4
®
D

B Q7o) ALGE A7 WSEE VI ATE
2 B3} NP Bl 4FHOR HE
=4 =rEolth ol5S Gop W3t} AN
gol i@ olgoEg FHsEw A Aswg
U il AT B o] S
£ ) A, mEF, A2 A9, F
WA A4, PR A B} 7 gne
o SAR AZE -84, A48 golgoln

- 191 -



TARAZEAT ) 2198 A4S, 20109 129

<E 1> o =FE X
W~ Z=EH Ho s A
GRS | GOP A AANLWE olgshe e | (oo S B
_ - gbaria , E78 5
2] AFEUY = 219 dF8 Azstes A _
| JeFte] 559 Ade] 9 12+ste A4 122 BRE0009)
Sosw |GOP s} AARZES o] 8-3 BARP §88 918k Benson(1983), HEN/3(2006),
e AFE, AR, A28 glo] weEA AT AES, EHE(2009)
. ] BL8-2] £(2001)
|GoP Taks) AAAEe] o)fo] Zela 2= 9= o]l i ’
A2+E 93 etk A tﬁifﬂli XLE?H T 3= AR oJEl¥] 5(2005), Bauer(1960),
o e Jacoby and Kaplan(1972)
. uh8-2] £(2001), ©]E1T1(2004),
GOP sels} AN RS ool Ha) stk | T o@00D STHUC00Y
ZF37 =4 _ Park and Lessig(1981)
Azehe AR g
Shim and Drake(1990)
olAAl = Il
235 o8 A} Lol NS AFE LH e j(‘f;;(;)
- e - ompeau and Higgins
A7) &7 2850 O W A=
P18 &=l i ? Venkatesh and Davis(1996)
Aztg GOP 318} Z7A|28e] o]3o] D o oo
avis €t al.
[ IS AIE =9 Aolgly BlE=E AR ?
84 878 w4 Fleta ? Venkatesh and Davis(2000)
AzE | GOP Be3h AANZEE olfe] He wHoRT Davis(19%9),
aolx Jbsstohn me g Davis et al.(2003),
<] AL =T a
°re ° ° Venkatesh and Davis(2000)
B Agarwal, Karahanna(2000
GOP 388l AANZRE olgshud she Apgpe)| garah Karahama(2000)
olgox o Davis(1989),
- Gefen et al.(2003)
WHFEY] 224 Aol < 1> Zrh ASsHAh
AT B¥o] FAZH 495 213l PLS(Partial
4.3 2AM g Least Square) 215 ARE-3l=H, PLSE
22 RS ASs9s e E v
B Ao AR BA] 22132 SPSS A Fx22 H g5 g7t 23 o|ERFT
17.03} SmartPLS 2.0M3Z ©]&3}t}. SPSS 2R ] AL ) BT 5 s WA
17002 $EA] 7|&FA 2 HERAs o2 ol S0 FYAFRE} Foko] AT
33130, SmartPLS 2.0M3S AR&3le] AA] o2 9] AR Qi
Sk ATEFHY A B A B S EASHZ 2ol A PLSE FAE Q0184

- 192 -



FYAANZAe olgolze] Ve IF 291 #A

AR el

S SOLA B FUA S
W 2ae) ZRASE A7) REHHA
ss} o] sjy gk

2Es ?Ml A8 4 Utk AollA] LISREL
I Hlszshv ger|y o] tdad. =
LISRELS #3549 o] Fik)dol 718
AT A AEY s derHE &
LS= lﬁ*ﬂtﬂfrﬁ s #Has)

o]&%}

PLS7} 2t A} 43& LISREL & U
B nla)] o] Byr} Gt
201 QEkA] ¢kl FRZ=9) ARz U
3 J)rq}op;]._ x%o]u:] o] W7ol A% o]=

e ER

@ w48 9l #2 A8sln At
(3773, 2009).

25399l SEAY] Alge Wol] 2269
(89.3%), FARE 1678(6.3%), 1&g 97
(3.6%), &L 27(0.8%) 0= LERSIT. o
+ GOP tthe] AA7} thi HALEE A=
o] glom, &} FAR A - FAaod
2@1 *P%‘rﬁéﬂr A TS AL 5

Zo0] 77H(30.4%) 0.2 7P wekom, Wyl
= o] BH 2327(91.7%)°]A3L, GOP I}
g3} BANEES o83 717 GOP <2
7190 67H€ol7] wiiell 370 ~678E o]
17178(67.6%), 3704 m]Tto] 53Uﬂ(2o 9%)= 1}
Eltth 9 AFE o] 8AIRRS 5] -
e dAE 7Eo=stal, WA F—% YA o]
BAES ERlsET, 2 1 ol’go] 128
(50.6%), 1A17E~2A]7k0] 7678(30.0%)°]™, A
B34 A 102791 W F- 8.3%% 1}
Epsitt.

V. g7 21
5.1. MEIM U EfEtA 24

B, AlEd S-S S 8QEAS A
AlSFATE 2184 24 Aae <3t >3 2o,
YW O 2 Cronbach's Alpha Al5=2] 4to] 0.6

oPgold AlF|Ado] ErE Aoz E 4tk
(ALY, 2001). AAE A
S Aostar AFAE B4 Ay, BE
Cronbach's Alpha Al5=2] gko] 0.7 o2& 4l
FAo] oz wlg- =A e AR

= 1ol W3 dedol EAdE & Atk
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<E 2> SEHA 2=
T2 ol () Y2 2(%)
] 226 89.3
- FALE 16 6.3
AF S
ks 9 3.6
03131‘,_} o]/g— 2 0.8
e 46 18.2
s AEQA - = 77 30.4
A - = 128 50.6
oadq - = 2 0.8
By 232 91.7
ZEA1/4 4 6 24
H 3H/E 7] AW 6 24
334 3 1.2
71} 6 2.4
370E v gk 53 20.9
GOP 370 o] ~671 L m] vt 171 67.6
AA A 2-H 671 g o] d~127) D v qt 17 6.7
=877 1274 o] ’d~187] L m| vt 6 2.4
1870 L o] 6 2.4
HAL-E- 19 7.5
add HF 10E 1) vk 2 0.8
HE 102~1A17F 28 11.1
AF-& A 7F 1A ZE-2 A1 3F 76 30.0
2] 7ko) 2 128 50.6
<E 3> MM BN Z3}
ME = MAH=E &= Cronbach’s Alpha
AEEdY A4 47} - 0.7037
Z A EX]
a-T=o _
w835y 47y - 0.8039
J2+e 98 470 170 0.7604
MAEAS FHH A2 47 - 0.8204
AFE A a7 47) - 0.8077
A zte -84 47} - 0.8588
PR - RPN 470 - 0.8154
olgox 47) - 0.8842
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T8)a1 8914 @ Q1E-2(Confirmatory Factor
Analysis)y= &3l A% dEo FH EHYA
(Convergent Validity)>2} 3 J(Discriminant
Validityy 2?16ttt =3 BFdAdell tiek &

He 2t 291 Arpgol 06 oPgolx, T A1z

03

ot

FPAN 2 o)golol v J5F ae)

Mz

A

%(Composite Reliability)7} 0.7 o}do]m, 7}
FE9] HE-AZE(Average Variance Extracted:
AVE)°] 0.5 ol A5 7Ieeg 3t
(Fornell and Larcker, 1981; Gefen et al., 2000).
2 AFollM= 83l AAFo] 0.6 Ve 5=

<E 4> EolX Q0l24 A}

20l El i
ps 2ol AVE Composite
1 2 3 4 5 6 7 8 Reliability

Al | 0.7437 | 0.3202 |-0.1784 | 0.0808 | 0.1386 | 0.2467 | 0.1425 | 0.3857
AEFRY | A2 | 0.8178 | 0.2498 |-0.2261| 0.1048 | 0.1271 | 0.3628 | 0.1504 | 0.3811 05301 08175

2 A3 | 0.6557 | 0.3388 |-0.2379| 0.0787 | 0.1047 | 0.255 | 0.1467 | 0.3059 | '

A4 | 0.6845 | 0.271 |-0.1673| 0.1909 | 0.1423 | 0.2881 | 0.2007 | 0.2669

Bl | 0.2271 | 0.7773 |-0.1075| 0.3318 | 0.2426 | 0.2061 | 0.2832 | 0.1554

_ B2 | 0.3033 | 0.8526 |-0.1836| 0.2649 | 0.1843 | 0.2242 | 0.3406 | 0.3084
sEH 0.6309 0.8719

B3 | 0.4205 | 0.8245 | -0.201 | 0.2911 | 0.1579 | 0.3635 | 0.2944 | 0.3902

B4 | 0.2773 | 0.7161 | -0.1786 | 0.1247 | 0.0643 | 0.3191 | 0.2423 | 0.2759

- Cl |-0.3023 |-0.2443 | 0.8103 |-0.0355 |-0.0601 | -0.2232 | -0.1595 | -0.3284
%;L C2  |-0.0324[-0.1093 | 0.7164 |-0.0529 | 0.0092 |-0.0628 |-0.1269 | -0.2004 | 0.6648 0.8550

v C3  |-0.2581(-0.1593 | 0.9082 |-0.1519 | -0.131 |-0.2225 |-0.2754 | -0.3859

DI | 0.0113|0.1882 |-0.0119| 0.7723 | 0.4394 | 0.1954 | 0.3078 |-0.0451

F84 D2 | 0.0506 | 0.2288 | 0.0126 | 0.8304 | 0.4392 | 0.2386 | 0.3185 |-0.0009
0.6473 0.8800

]2 D3 | 0.1817 | 0.3301 |-0.0808 | 0.8335 | 0.3984 | 0.3269 | 0.3316 | 0.1144

D4 | 0.2161 | 0.2552 |-0.2287 | 0.7801 | 0.3295 | 0.3987 | 0.33 | 0.2778

S El | 0.0647 | 0.1719 | 0.0441 | 0.4826 | 0.7901 | 0.1973 | 0.3766 | 0.1033

o E2 | 0.1714 | 0.1591 |-0.0953 | 0.4832 | 0.8856 | 0.2323 | 0.4169 | 0.1526
27 0.6354 0.8737

. E3 | 0.1886 | 0.1592 |-0.2047 | 0.2689 | 0.8106 | 0.3026 | 0.3965 | 0.1835

°r E4 | 0.1305 | 0.1552 |-0.0315 | 0.3261 | 0.6898 | 0.1609 | 0.265 | 0.0892

F1 |0.3238|0.3139 |-0.1957 | 0.3996 | 0.249 | 0.8645 | 0.3092 | 0.3305

A7+ F2 | 0.3484 | 0.3246 |-0.1745| 0.3228 | 0.2076 | 0.8611 | 0.2592 | 0.3057
0.7018 0.9039

84 F3 | 0.2533 | 0.2829 |-0.0793 | 0.2763 | 0.2604 | 0.8324 | 0.2847 | 0.3614

F4 | 0.4009 | 0.2759 |-0.2916 | 0.2565 | 0.2358 | 0.7909 | 0.2653 | 0.5219

Gl | 0.1284 | 0.2897 |-0.2628| 0.3718 | 0.3796 | 0.2316 | 0.8691 | 0.2689

A2t G2 | 0.1503 | 0.2536 |-0.2065 | 0.2827 | 0.3712 | 0.2031 | 0.8577 | 0.2367
0.6481 0.8796

fo]4 G3 | 0.2382 | 0.3098 |-0.2457 | 0.2626 | 0.3104 | 0.2792 | 0.7935 | 0.2238

G4 | 0.1844 | 0.3114 |-0.0866 | 0.3556 | 0.4133 | 0.3436 | 0.6868 | 0.2693

HI 0.435 | 0.2953 [-0.3837| 0.078 | 0.0877 | 0.3876 | 0.2779 | 0.8624

ol H2 | 0.4394 | 0.3289 |-0.3443| 0.1404 | 0.1932 | 0.4595 | 0.3213 | 0.9190
0.7432 0.9203

EIL H3 | 0.2946 | 0.2873 |-0.2302| 0.1204 | 0.1383 | 0.3254 | 0.2428 | 0.7901

H4 | 0.4007 | 0.3502 |-0.3955| 0.1032 | 0.1595 | 0.415 | 0.2335 | 0.8719
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Al H 2k ESRTPS] o= b2 2k
x| s XAl p|gsHd 73A 20|M
AFZH o
° ‘:’XT;H“] 0.7281
nEFEA 0.3956 0.7943
T8 24| 02781 -0.2152 0.8154
AZE 97| 0.1575 03176 -0.1107 0.8045
FE
AEs | 01752 0.2010 -0.0962 0.4921 0.7971
A2 0.4032 0.3573 0.2314  0.3740 0.2851 0.8377
84 ’ ’ e ) ) )
A|714
Golx 0.2190 0.3658 -0.2475 0.4019 0.4638 0.3344 0.8050
ol gow 0.4598 0.3663 -0.3960 0.1287 0.1699 0.4646 0.3141 0.8621
AVE 0.5301 0.6309 0.6648 0.6473 0.6354 0.7018 0.6481 0.7432

% JugE #e EAE

344 B3k 17he] 4

HH O

FEL Hi

ParE AFZY

T FE(CA)S AAsL

AT Ak, <3 45} Po] BE W5 T

t} #AoF 3tk(Straub et al., 2004; Gefen and
Straub, 2005; 7871 5, 2009). & Aol A A}

L8 AR FJES <F 459} <E 55X BE

uish o) $19] % 7h) 2% %
glomg i Bg4e /it

52. 714 &3

o FEZEW(bootstrap)

=] [e)
T})j]‘ﬁ'

a1

£ Ao AN AT 25e) A fe
el

HZ3t7] 213l SmartPLS 2.0M3E -85}

= E 0o

et
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PLS(Partial Least Square) #2383 34 A+
23S ASS Ave <ad 4>olM B uke}
2t}

A, B Are] A Wl o8 AE=
A7HE 7843, AZHE go)Adell o
& 77} 293%, 33.2%E BAEJTE 22 F
T ZEHFe olgowd tidk R7Y e
244%= AU o]+ Fak  and
Miller(1992)7} AIA1EF 2143+ A4 (Power)2]
10.0%S 24 435l ddldoz =& 49
58 HAFa 5S¢ F Aok

2o 2, AZATFS} tvalueE Sl B oA
oA At 7o tist A AHE Awshd
o) 2tk

o] 2w B4
Folo) Ro] =855 A7 8492
A Aolgk= 7 HI(4.0331; p<0.01)
Hog FoatA Jehsith




THRAA LS olgolwo) A= FF 83

A
1

(" p<0.05, **: p<0.01)

] H2a(t=1.4908)= Eﬁl&@i fro]aA] °~‘7ﬂ
e oW, aSFHo] HS4E 7hE o]
o] ol Aolgh= 7M. H2b(t=3.7245;
p<0.01)S EAH O FolskA Yelytch
A7t 9132 g 7PdelAE X2 9
Ho] HE5F A7t f-84d0] wold Aolgt
£ 7H H3a(t=1.2911)& SAZ o2 §-2351X]
A Yo, A7 o] =255 A7
H goldo] Grold Aoleh= 7 H3k(t=3.3933;
p<0.0)E EAHORE o5k Yehyich
FHA 23 FEE FPeME T3 A
2l0] H555 A)7HE f-8430] Eokd Alolet
= 7 Hda(t=3.7833; p<0.01)9} F22 #]2]
o] ﬁg/\ ;(]713 Q.o])ﬂo] i‘-:o].@ 34\0]94:5
7 HAb(t=2.0629; p<0.05)= E5F EAH o=
FrofatAl velst
AFE A &3 A Mo A

BE) A7) EEge] F94% 2|7k o|4o]

wold Aolgh= 71 H5(t=5.0547; p<0.01)=
BARCE FoletA UERsTh

mix|eko 2 7| eyl geEE s
Ae A21E goldo] =L4E A7H -84
o] =old Holzgh= 71 Hé(t=1.8636; p<0.05)
o} 2)7hgl folido] HEGE o]8xr} Fo}
2 Aolgh= 7Hd HI(t=3.0238; p<0.01), 281
A7t -840 575 o] &omrt Eold
Aolgh= 7Hd H8(t=5.6529; p<0.01)2 B5F 5
AHoE FolsHAl Uehsdt) ol 71E9 71&
FERdo  ApAHe} Xzl Ao
Davis(1989)2] 71&4-852d A7 27E A|#|

Skl e HoETh

7o) wsle} Falrle
o e <la) B Gop 13ls} A<

- 197 -



TARAZEAT ) 2198 A4S, 20109 129

2o AsstE BRAAN2E L Dol
A7} 2 Rolck. waky B AToNE o
AR A 7|45 8w ES 38364 GOP
petal AN 2R ol gelwe] HAE 2l
< BAE) o A A9, w83
olehs ZAEA e olnnise} AztE 918, F
A 2|4, AFE A7) ESolRRe S
o ojsasel 7t f8-d, A7 goldol

N
>

ghe 78 Edl| AR M, 183 5
AR ol &o|EE VAL TS AN F
E551=0

B A7 8 AT Ao AR ot
2o] 9okt 4= Q. AR, AR AU
A2 F-873 sl felst AES 7HAe
Aoz Vet ol AIA AR7ES X
S AR AEL] BT 2| o] Aple] o)=)9}
TAgle] o] AlzEE AMgSlof 3= A

)
=
Al AR f-848E woEthe S AT

O

o
ofN J

HefellMes AlaEs A

il
(

& 2o 5| AL
2 5 JeS A& el - =) Y 9
Bl Tk & Ao aE

S, wEEAL A2 Goliol] o3 4
B 7 Zlo% UERdt). 3, GOp %3}
3} AR i aEEAL gl Q)
ol £)5)7] Aol Alle] T A,
JYEA 2B Ao WHVLE 1) o]
Alzsgo] Atk =g Ao 43 $
82 0|2 Bk weby, WA FoUs) Fo
A5 A0 MEFAE Aok YA, 1

g o sAe] YR RelErkd U &
) ARE S B 5 g Helck o
2pd, Foh 21 GOP 93] 2 )
AFE AH5ES TESAL Bashha 2
FE) WHE T o= Hme) 7o) 2ol
A WAES BAskE o] £ Aotk

Hlxjsto 2, B el 843 4w
07 Sledgmele] Azte 84

lo

oL

- 198 -



L AN o]k wraw Gop s}
BANZE AGE FRSHE AARAc B
B S S AEEo] 545 Bol4el
B 2S5 & AwS 247, 1A 54
2 e

i, 2 A= R 7EA] dAIRS 7EAAL 9L
St} AN =52 dA) 17H
SRt AL flof w9 HEE A 5E
o2 Q3 ¥ Ae] AHE %‘%ﬁwﬁdo
2 duisksh=t] tha 727t s Aotk o
&gk 2ol AR WA o AR
A9} o] THAAN S A6t %ﬁ%
9l e S mRTo 2 s Tkt 5
stodof sl GOP #ts} BAA =S 8%
o] 17H HEHU]-_ EH}Z»-Q-E H%}_A}E /‘z‘sga‘rl
T Bl fI7] wiEell SdEAA Rl tht
ST O FES o R HE dBAS
grg A7 aHTh
A, A FES £ o tdsl Zidslof
g Aotk & A= 4l JIEZH, AR
A|ZE 5o] 71E AFES FElA WaE Al
2 ARSI F, GOP #8ts} AAA ~E-S
A2 A9 F e 545 57 ¥dstA]
FE 7FsAol A7) wiitol] e A4,
WSFE, A2 9, FHA A, FAFE A

71&%57t ol9le] T WS Eso) 3tk

FHAANZR olgolse] vxE T 89 A

P F 72 FYst] AHgAIES) o8]
=} 4 o]}l zre] e mrk Yeks
Pl A= shis] £ At P o=
ek,
A 9lst e F 7 BARE A
o= B 2 ool2 WA 5 Yk WA
GOP 318t BAN 2R ol §olE] JFL
HlAlE 9912 FA5P) 98] A AT 23
2 ARSI, 2] aAse AFHoR

Fhch ol 71%44 o] St

o

I‘FI

¢
ol of ﬂlO 5

&2

1ol A 7%17}— gl Oi?ﬂ 7%4:
A FHAAN L hE ARSARE2] o8
w2 Bl &8 7V Aotk
Y, AR SHAME Fa At
Eﬂ Lo] SRAAN=EE 2

719901 AlgS st

ol s0] 9 AT, i B4z sl
HORIOIAE Y Aeko R AT 5 e

Aotk =, B A= GOP 73}l AN 2H]
SHARZH O Bk A
3, E‘roh'TL SAAA 57t

712 As2H &8

X

71X 314, 2006, pp.1.-74.

T3] 2 AA, 201095 o2t EAV
2009. pp.225-229.

- 199 -



TARAZEAT ) 2198 A4S, 20109 129

AE9, ol|iR, A, <Azt g3, A%
H F4o] Bt A 8ol mA|
= Gl A3 A7, i FEtE|A,
A35%, 2003, pp.171-193.

A&, "FHAAAZR Y olafe} T
I T7)E, 2008
pp.48-57.

AETF, 95, “ofo]BZ M| o] g9 w0
HA= Q3 Qe 3 A AgE
TAM 288 $402”, =749 3gn
i@ "ﬁli‘ 3], 2006.

St e AT =20 Jrshe

F-80l et A7, A

1@}119‘41] A37A8  A3Z, 2006,

pp-3-32.

3|7, “AREAP7E IA]gE AJRto]

A A2 o] gowd]| MR F, A

RHAZEIAT 187 ABRS, pp.155-181.

T Q1A “C4l A28 ARg-9] 3 8%l

o] Bt AT FEEF ujsfHRe)

Zol| A", Asia Pacific Journal of

Vol19, No.2,

>

1€3, 2008,

)
r2
=
o[[‘ olol
B
rN
Jf

FJ
_ﬂo

A=

-

o
flo
(o3
;r’

oY
ofN
o

=)

Information Systems,
2009, pp.73-94.
AEH, “8ts) A AAL] LA Rk, i
7)<, 2006\ 3€35, 2006, pp.72-79.
A=, RS, “BIAPEA T AR S0l A9
&8 RA(TAM)O] &5 A7, o
GAANAT, A7A A3Z, 2009.
Hell T, “BiApEz 83170 o6l ZEREQ
g2A) 2 o] o= FIDELIOZ o
o= g ARAIZE F4, 2T A4
52 7P 19} 71&4-8- 2 TAM)
, WFEAT, Ao Az,

\l

ﬁ

2006, pp.129-150.
HelT, oA E, olslss, “SRIAYHA|2H]
ol g F gt AREA: 7|ETE
RU(TAM)®] 3-8, #F3AT, A)28

A A4z, 2005, pp.313-334.

A, “ZA5A 2 JRA|2F E40] He
AR 2E] Aol w|A= G B
ARAT, 21935, 2006, pp.105-128.

s, “Al=|eh A7 13 o] IEYl ¥i7)
Aol m2)= el et A5, A
ek AJAFEHY] =H 2002.

T < AdglE A §4S S =
WS 7)12A8(2009- 2020)7, REA}
g, 2009.

WA, 20081 HIAFEE FATAR B
TAFE”, 2008, pp.8-11.

W3], “ el 50 AR ool dF
H A= sl w3k AT 71
=r-§Rd2e] g R, FHAX
el Al15A A4z, 2006, pp.55-72.

-G-2) S 3] “QIEIYl oA 93Xzt

3} A7) FrjelEe] lRE o

gk BEAE, A7tE gre| ¢
BA AAE FAo =, vHARAT, =
169, A13, 2001, pp.59-84.

Hg, gl 2A9] WS PYRA|2H]
(NEIS) 8 K81 &gt 727 47,
WSYATAL AR5 A4Z, 2007,
pp.215-236.

U5, S HIPRAIAE O] FHo] Al2F] AL
Bo|E 8} ARG m
HIZPpE VergRds S0

hedgdgstsl stetis=EA,

_-lN

- 200 -



2005, pp. 137-159.
SRR <737 32-1 o, 2003, pp.1-16.
53} “DoD AFS 2831 GOP #38}3} 74
Al2z=E] o} 18X i A, =gt
AL AARSRRI =T, 2006.
old, ole, ARS, S, AeaL, "HR
A5 ARG} AdTel] Qlojx] AP e
gl A A, Asia Pacific
Journal of Information Systems, 2009,
pp-195-221.
o]8-8, Tw&, A, oY, “AIdFTER
AEAD BAE 9% e 2
Ty, HEHStAT A VAT 7
EH A, 2007, pp.1-90.
ojZ 4], olRle, “FgE V8 Re S o)
gHIP-TVE] F-89o=0) FaFs vA= &
1=l gk A7, 3t AruA A
A7A A1Z, 2006, pp.100-131.
olefdl, “muld JAH AN VErE
dl gEa ] A, i detE] A,

N

>

A467, 2004, pp.2183-2209.
ole), ") Mai Fojol o] JFS vl
= Baasl oY 454 4

FAo g, 7#2%‘—7303?3% Al6d
A&, 2004, pp.229-255.
ofefR], o], “X|ZH AT} A seo]
2utd A o8] HAE
of #gt A7, AIHRSAT, A5
A, Az, 2005, pp.1-21.
d, 715, “HIFE 2 AH 29 X]
o] o] golw o) BES WX
e AT FHIAHE f\l*‘%ﬂl‘i

o
W

é

- 201 -

FHAANZR olgolse] vxE T 89 A

I AqE) A Q018 F4log, AR
A2l #7748 ABZ, 2008, pp.175-204.
e, “BlAPLZ] $759] SAIH A
2-H] 8o B3 A5 TAMZ} TPBS
o] g&3te]”, FR7|&y} Hlo|epH o]
A, A124d 13, 2005. pp.173-189.
23], dbgtuk o)g-2] 7AJHA, i]—xﬂ
7, “As® A 7R % 2 AG
2l 7, @%ITSQ}Q%TXL A
A4z, 2009, pp.93-101.

AR, A8, te), YEY, £
/\_] n]:x]j]_O] §].7ﬂ0ﬂ/\1 USIM 7]' 7]‘?}
F7puI s ol g FE Ve
SpTATAME FHom A48

A1AT, 2009, pp.105-144.
“TAMES-S ©]-83F HIX9] HRA| =
E‘:H ‘;] ?lﬂrllz}tl—ﬁ_oﬂ 31]-?5} /éL%_z% oﬂ
., HIASR=E, 2009, 418 #l13,
pp.41-63.

, AEITEEEAPTHE, SFAL 2001

“aERe] Ry, S, |

€3, 2007, pp.26-37.

o, 3 2HAY BRI B0l

HAE i B SelER 25
4, AAliEkal AR =17, 2009.
AEE, olNE, “HH TerErd
o w2 Tallofe] ARSelEel
U)X 2217, Journal of Information
Technology Applications & Management,
Vol.13, No.4, 2006, pp.89-107.

Al zJ AL R “IHL 58 28
MBI Eoldl] FFE A= &
o #F AT Ver-ERdI} g

rO



TARAZEAT ) 2198 A4S, 20109 129

Ahrdle] -8, =mA" A, 19
A A4z, 2008, pp.271-303.

Ajzen, 1. and Fishbein, Understanding Attitudes
and Predicting Social Behavior,
Prentice-Hall, Englewood Cliffs, NI,
1980.

Agarwal, R. and E. Karahanna, “Time Flies
When You're Having Fun: Cognitive
Absorption  and  Beliefs  about

Information Technology Usage”, MIS

Quarterly, Vol24, No.4, 2000,
pp-665-694.

Alhakami, A. S. and Slovic, P, “A Psychological
Study of the Inverse Relationship
between Perceived Risk and Perceived
Benefit”, Risk Analysis, Vol.14, No.6,
1994, pp.1085-1096.

Bandura, A. "Self-efficacy : The exercise of
control". 1997.

Bauer, R. A., Consumer Behavior as Risk
Taking, American Marketing Association,
1960.

Benson, "The relaxation response: its subjective
and objective historical precedents and
physiology", Trends in Neurosciences,
Vol.6, 1983, pp.281-284.

Compeau, D. & Higgins, C. Computer
self-efficacy : Development of a measure
and intial test. MIS Quarterly, 19, 1995,
pp.189~211.

Davis, F. D., “Perceived Usefulness, Perceived
Ease of Use, and User Acceptance of

Information Technology”, MIS Quarterly,

Vol.13, No.3, 1989, pp.319-340.
Davis, F. D., Bagozzi, R. P., and Warshaw, P.
R., “User Acceptance of Computer
Technology: A Comparison of Two
Theoretical Models”,
Science, Vol.35, No.8, 1989, pp.225-235.

Management

Featherman, M. S. and Fuller, M., “Applying
TAM to E service Adoption: The
Moderating Role of Perceived Risk”,

of the 36th Hawaii
International Conference on System
Science, 2002.

Fisher, R. J. and Price, L. L., “An investigation

Proceedings

into the social context of early adoption
behavior”, Journal of Consumer Research,
Vol.19, No.3, 1992, pp.477-486.

Fornell, C. and Bookstein, F. L., “Two Structural
Equation Models: Lisrel and Pls Applied
to Consumer Exit-Voice Theory”,
Journal of Marketing Research, Vol.19,
No.4, 1982, pp.440-452.

Fornell, C. and Larcker, D., “Evaluating
Structural Equation Models with
Unobservable Variables and Measurement
Error”, Journal of Marketing Research,
Vol.18, No.1, 1981, pp.39-50.

Forsythe et al., “Development of a scale to

measure the perceived benefits and risks

of online shopping”, Journal of
Interactive Marketing, Vol.20, 2006,
pp.55-75.

Gefen, D., “Tam or Just Plain Habit: A Look

at Experienced Online Shoppers”,

- 202 -



Journal of End User Computing,
Vol.15, No.3, 2003, pp.1-13.

Gefen, D. and Straub, D. W., “A Practical Guide
to Factorial Validity Using Pls-Graph:
Tutorial and Annotated Example”,
Communications of the AIS, Vol.16,
No.5, 2005, pp.19-109.

Gefen, D., Straub, D. W., and Boudreau, M. C,,
“Structural Equation Modelling and
Regression: Guidelines for Research
Practice”, Communications of the AIS,
Vol.4, No.7, 2000, pp.1-79.

Gutman, J., “A Means-End Chain Model based
on Consumer Categorization Process”,
Journal of Marketing, Vol.46, No.2,
1982, pp.60-78.

Igbaria, M. "End user computing Effectiveness:

Equational Model",

Omega, Vol.18. No.6, 1990, pp.637-652.

A Structural

Jacoby, J. and L. Kaplan, “The Components of
Perceived Risk”, Proceedings of 3rd
Annual  Conference Association  for
consumer Research, 1972, pp.382-393.

Karahanna, E., Straub, D. W., and Chervany, N.
L., “Information Technology Adoption

A Cross-Sectional
Comparison ~ of  Pre-adoption  and
Post-Adoption Beliefs”, MIS Quarterly,
Vol.23, No.2, 1999, pp.183-213.

Kuo, Y. F, Yen, S. N. “Towards an

Across  Time:

understanding of the behavioral intention
to use 3G mobile value-added services”,

Computers in Human Behavior, Vol.25,

FHAANZR olgolse] vxE T 89 A

2009, pp.103-110.

Luarn, P., Lin, H., “Toward an understanding of
the behavioral intention to use mobile
banking”, Computers in Human Behavior,
Vol.21, No.6, 2005, pp.873-891.

Mark Horst et al., “Perceived usefulness,
personal experiences, risk perception
and trust as determinants of adoption of
e-government services in The Netherlands”,
Computers in Human Behavior, 2007,
pp-1838-1852.

Park, C. Whan and Lessig, V. Parker, “Familiarity
and its Impact on Consumer Decision
Biases and Heuristic”, Journal of
Consumer Research, 1981, pp.223-230.

Ringle, C. M., Wende, S., and Will, S,
SmartPLS 2.0 (M3) Beta, Hamburg
2005, http://www.smartpls.de/.

Rogers, E. M., Diffusion of innovations, New
York: The Free Press, 1995.

Shim, S. and Drake, M. F., “Consumer Intention
to Utilize Electronic Shopping: The
Fishbine Behavior Intention Model”,
Journal of Direct Marketing, Vol.4,
No.3, 1990, pp.22-33.

Straub, D., Boudreau, M. C., and Gefen, D.,
“Validation Guidelines for Is Positivist
Research”, Communications of the AIS,
Article No.13, 2004, pp.380-427.

Venkatesh, V., “Computers and Other
Interactive Technologies for the

Home”, Commumications of the ACM,

Vol.39, No.12, 1996.

- 203 -



TARAZEAT ) 2198 A4S, 20109 129

Venkatesh, V., “Determinants of Perceived Ease
of Use: Integrating Control, Intrinsic
Motivation, and Emotion into the
Technology Acceptance Model”,
Information System Research, Vol.l1,
No.4, 2000, pp.342-365.

Venkatesh, V. and Davis, F. D., “A model of
the Antecedents of Perceived Ease of
Use: Development and Test”, Decision
Science, Vol.27, No.3, 1996, pp.451-481.

Venkatesh, V. and Davis, F. D., “A Theoretical
Extension of the Technology Acceptance
Model: Four Longitudinal Field
Studies”, Management Science, Vol.46,
No.2, 2000, pp.186-204.

SHFI B http:/kookbang.dema.mil kr/

ZARIE http://www.etnews.co.kr/

ZEIS (Jin-Hyuk Jang)

SwAREShl E5E)
st dA S 2
S AR Sl 2R-skal
om AA 7149 E
ol Ay Soltk w4
AT Toks e, 71ed
2, A EetSolth

ot

e

=

-
[e)

B

o

-

&3

=3|Zl (Heejin Moon)

738t AFE TS,
A 71EA 9T E2gel
A AAHE S dAl A
Al 7139885 gelA
AL o) Z18F oot T4l A
T-&oke 7|+, BTOF, 2|49
FA0E, FHE 71& Solth

0|=A(Choong C. Lee)

At wESE ¢
&}l v]=r University of Rhode
Islando]A] MBAZS RHIgtom,
University of South Carolina®ll
A MISE Agsto] WALeHe S
53tk ©1% 7= Salisbury
o = WEM= FHUE e
WFE AAG B glom, FA] AMtiE . AR st
Q9] wZE 2)Z Folth MIS Quarterly, Journal of
Management Information Systems, Decision Sciences,
Communications of ACM 52| =4 8 8k&X] &
APJIS(FBARAT) 5 U skl =E&
AZN S v} Ik, 8 A7 T4 EOR= IT performance,
IT evaluation measurement, Information Orientation

sl

- 204 -



M

Ao
0

=

=

ol

AL
<EE=> o M

—

YA olgelze] Ve 9T o

e e
AL| ARRdE of Azdel aye sk ik
T | e aAAAs] egnsel o sk 2l
qug A3 | AERTRE of A2de 2 ASE RS Ageln itk
N T e o A2ael 24 A9E 2w 3,
Bl | ke o] A28 ol 82 9Ia wsol & so] sickw AZa,
WEE [ B2 | he o] Axwel wel Hashthy Az
@ [ B3| e of AZsol ofet wgo] A4 8ol gtk i
B4 | b= o] A28 whe] wee] Selo] stk A
g | CL| e o A2 St e Agsik dawd:
ﬂ;‘ Q2 | e o] AzES ANl AR 22 27 A2 A
PG| g o Azue Arsste so] pardn
DI | he o] AZES Sgakc Bas A4S 288 2 Uk
202 [ D2 | URe of A2 g Aol tjsl 2 kgl BWolck,
A4 (D3| the of Axda Ba® RS & oSk AUt
D4 | he o] AZES olgdsle] AANAL & AT + Ak
El | UE ol A282 AL8a 4w AR S see 25 Qo
B T O awee oea 9w deadeE Au0s 2 ot
;7; B3| Ut dRee gad s1eg ajesd Atk
TR | U A%Ee BEn BAVL SRS o wxsE A3
FI | e o A28le ALS3ta J3aaa ARe A%ah Aele
Az [ F1 | R o] AZES AMEeh e AuE Assh Aok
584 [ F3 | e of A29S Argshd JRUgA 3RS A7 sekd - ok
Fa | U o AZRE LSS AAAES o 44 & 4 otk
Gl | ke o] AzEle] Ashe wie ok Az,
Aza G| VR o] Azue ZAske e olsish] Atk Az,
014 [ G3 | UFE of Azl ABWHE 4 2T & ok B2
G4 | Uh= o] Azglel A4E ARE 4 ANE ik
HI | the AAE 93 o] A28 A% ALgsiol gtk Aziah
ol [H2| vhe 2 Rl stdeke o Azde] Axse] Jom EAck
ox [H3| ol Azdo] vlaXE Roj] s AN Ruisl Erhu Az
He | R o] AZEIS OhE Rojels dxstela FAsc

- 205 -



TARAZEAT ) 2198 A4S, 20109 129

<Abstract>

The Usage Intention of Combined Guard System
- Focusing on GOP Scientific Guard System -

JinHyuk Jang - HeeJin Moon - Choong J. Lee

The technology acceptance model (TAM) is a lot of cited in information technology adoption and usage
researches. But TAM has been conducted primarily in volitional environments of the adoption of new
technology. This paper discusses technology acceptance in accounting information systems to examine
TAM with Characteristics of Organizations and Individuals in mandated using Combined Guard System.

Combined Guard System is a scientific guard system that is composed of automated surveillance system,
automated sensing system and control system. GOP Scientific Guard System is operated by GOP unit in
Korean Army O Division from 2006.

In this study, using the extended technology acceptance model, we have analyzed factors which affect
the usage intention of GOP Scientific Guard System in mandated using environment. Based upon previous
researches, we have selected Support of management unit, Training, Perceived Risk, Subjective Knowledge
and Computer Self-efficacy, perceived usefulness, perceived ease of use, and usage intention as variables
and proposed a research model.

We collected 253 survey questionnaires from Korean army officer and soldier who are serviced at GOP
unit in O Division, and analyzed the data using SPSS 12.0 and SmartPLS 2.0M3. According to the results
by PLS analysis, According to the results by PLS analysis, Training and Subjective Knowledge did not affect
Perceived usefulness, but the other hypotheses were accepted. And Perceived usefulness, and Ease of use
influenced the Usage intention.

The results of this study will increase Characteristics of Organizations and Individuals on GOP Scientific

Guard System and eventually contribute to establishing the activation of Combined Guard System.

Keywords: Combined Guard System, GOP Scientific Guard System, Technology Acceptance Model
(TAM)
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