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b AT Ik Aile] Aol e} g 7F SRS A EEE] Al fEleM -
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Goll B P&k x| Jt} =] SdolM=
1990 3] FHHEE 45 S84l digh AR
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7 ARIZE AlFsial ok QJIEHA 55 1
2 = 2010 69 6,3347F Ho) 1, eI
7S B3 23 AH|229] HIFL 87.7%, Aol
AAu|zo] BIFEL 123%S xFA|8laL 9lom,
TEH S o8-8t F-gAHIZzd gt G54
g HlFo] A&H g Zrslal e FAolth
(ZH=2-3Y, 2010).

F79 7, 19961 F=-23)(Bank of China:
BOC)°] IEIHHZ] AMuI~E A S0 = T8)8)
o, 1998 3¢, JAEHH A|~HS B3}
o A ARE HFH 0= AATE T 17F
23y, pEeey, ks, hEEESS, Rk
23y, e 2 hALd SollM= AU
2 Au2=E =93] AT 2008714
eI o] AREA} 4= 5,800%F T, AHIZ~
AFEE-L 19.3%5 A8 H, FAE] Al
B 320971 9IRkS =3 20121dedl=
S AEZ ] F A AL 1,430%H 91t
< ZAE o Z oS3 JITHCNNIC, 2009;
iResearch, 2009).

S FEEY el oJshE, 200813 2t
A U SHE(=T T 17 232 317)=
12870 S AZAA 6370, EAHS] 3370, A
43270 E &9 Folgal sisith olFelA &
o AL 23700]aL 37 A 117hoH, S
2310 FolA A9 HEFTE S Bl e
754, 2009). HZol 9] 2y T

A QJIEIZ AHI2=E 7| F3te] 221 A
#Hx3], =5, Ao, delss o AT
£ A 5 ok 2 5l 23EY T
&2 F2 A3 FHR o] Fold AT, QIE
7L O o] D3 YHAIAF ] opd &
o] AAES PR o|Ent HFYRA| 2~
(strategic information system)©]2}al & 4=

3l

NG olfrz FaA AL &
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o

IS FASY S Aular) mek

24355)7] 918 =2slob ¥ Aol
QB ol §A15o] SR QB

el g A7 PuaA AR A,

AU A e A= TIeTEER

3
"]X]:= 22I(Tan and Teo, 2000; Zth-$-373<,
2001; ©]A% 5, 2002; 5-Y-45F, 2004; Shin
and Fang, 2004; 2335, 2009), QTEUlM=) ] =)
(Y 5, 2004; SHFY, 2004), AL <]
NEAAT et AHAWE 5, 2005) 12
AE 7 o] Hetewof st A AFV]
5, 2009) solth. o]t AFES QIEIB
o] =80 oJA 7ol F7gol| 2HAl HEF3)
of AFsIFon, YR WSS 83 IS
o] tjFEolqlck

Venkatesh et al.(2003)2 TAMS] T}esh 928
Hel WS 7ho] BAo) gk Al S SR
3] SR Fahe IS ERlslal FR 7
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Theory of Acceptance and Use of Technology:
UTAUT) 2&S ARbstaitk UTAUT 232
Au7)% 43 paE YEL o2ES
alo] ANE BPo g FArkA AN E e
HHEERT ARl g 48-5 Akt

=3t Tare] B o)-gol Tt vladd
T7h B

e £ A7) F242 UTAUT ©lE< ©
&ato] F=at Fo) AU ARARE o
FO R QeI o] 82|} o] 8ol IS
PR SRl thit AolE HFshe Aot &
7o) F2S @] fleliM =] B
7 A8 149, T=9] QB AR 123
B ues ASATE FYsIA B AT
o] A= A= F9] AU o8]

A AAZ o Bl A A7} $715
WA A A= 7kt glom,
Qe B ATE P A5
Ik, Qe B A7E AR, Tan

UTAUT ©]25 7o 3 JIEulz o] o]&ol & miAle 83 353 S5 vluds

and Teo(2000)S Al7}E29] QEUl ARRALE
o= ez o) 8o FeFs vX=
8RS ATk o] AFelxe A o],
A3, 8l B9, AETFsA, AAE A3,
AFE A&7, AR Zdacglo] eyl
W79 o] ol FFS vAE Ao E YT
Liao and Cheung(2002)= “J7FEZ 204 Qe
W& AR o] AprA o8- {84
o] it Bl PEFS mixl= 8Ll s AT
£ Bl A, B HIEYA &5, AREA
S5, ARAL 59, 2EaL Aol A -8
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= AL
73tk Shin and Fang(2004) AlE-81E 7))
Y Eo| B o83t tigtollA] QJEJlHZ] <] o]
gl TS vA= 23908 BA3HATE Cheng
et al.(2006)S 71485 o) x|zt §) HokS
F7rste] QA< o] -ojwof FIFS W]
£ 29S8 X, Add 84, B,
A7k ) B3t Fo] Fa3sk 9loF YEpdth
Lee(2009)= QNEMY BZ o] Gaks mix]= 81l
o2 A7+E AP H AF, AEA A7, AIRE
A3, AT A, Bt 919), AE o),
2 9, A9 8F A, AZHE o880,
A7+ -84 55 At A8tk TPB
o} TAM ©]2-& o83t JAEJulzol| A =)zt
H 37 A o, T 1, A2 9
5 EA9te] Al el BAjstqick
U] Qe ol B3 AR, Zu)9-3
74(2001)2 QTEIEYZ S o]-&of] FEFE 7|
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H, A7HE P SAE AU o] g9x
o YIS PIAE e AFHAT YT
(2004)= 71EEREY FEH P5oles 7
Ao F gl QIEUIMAIAIZF o] ool 3k
H) X 8818 A4S A, A7 o] 8-804,
FHA 1, 49 98 2 A4E F-8439]
TO = o] §oxo] Fo3t FEES HA= AL
2 YeRth 59 5(2004)2 QAJejulgz o] A
g oabAA o] FS mXE 8218 4, 7],
AF 2 FHA e Wl 7R 54
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B A%, AFH A|asy, AEE4 89
A o] Azl g FaE 7
Ao YERT o]&712005)= B9
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=
Sl AT F2 o4 23

2.2 UTAUT O|20] zkst A7

2.2.1 UTAUT °]&

22 R 7)o 8ol Tl thest A+
o] o] oA gk, o] A5 TAM
o-gato] oW ol S50l BHA wist
J8etnon A5 WEs &8st dat
t}. Venkatesh et al.(2003)2 TAMS] t}eksh
QAIWSGe} WS 2ho] BA Ol gt B S
F8] SRR stk SAIE Qe AR
28] 71788 BE BN Hske A
T7F Ba3kE Ao, 8700 HH o8-S
7Rk 2 UTAUT Eg< AAsoint of=3 8
e o]& F AA|, A BF)E(Theory of
Reasoned Action: TRA)2 Fishbein and
Ajzen(1975)°1 oJafl A=A, 7§12 P4
A}t H4 Qe FHARI 7 9ol gk
7MR1e] Bl=e] Faks vk 9o =e o) 3
7 E2Evhs o|Eolth =4, AgE FEo]
E(Theory of Planned Behavior: TPB)-
Ajzen(1991)°] &Jaff A=A 0H, 7]Q1¢] -5
o] 9]l gt BjE] FES e PFoxe}
91 Axpe} wE FHAQ P 2EaL
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st B97E EA A = vk 7119 A
Zol| oJaf) =EHvtal AHsith = FFYIE
= "%, 784 1 283 A4 F9EA
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(Technology Acceptance Model: TAM)=- #/|<t
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& 719 TAM TPBE A5l TAMS &
A5t 2ot Taylor and Todd, 1995). =<}
AREA QRl BAl 8R1s TS Ut BEE
< ITAR-S AHEl] Sl ket d7ak=el
O3]} W s]o] k=], 1 5 TAM(Davis et al,
1989)°] 7P 2 d&iA ok oA, 57123
(Motivational Model: MM)< Davis et al.(1992)
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Liao and Cheung(2002)

Ao, AR Y, A AT, AR B, A2 e,
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AFE A, AFE A7EE, 1T G4, A7 -84, A

3
O Q). AZ=5 <) 3 ) I
FEEEF0H | VR | g o1g8018, Az A, FeE
A SHCINA o4, AT, BgA
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TE S0 SITEE a9 syee 99, AR A99)

Fua Y

Shin and Fang(2004) | S1EJUlHE=)
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A, 784, ol8-8el, A

Lee(2009) S LA

Azt Sl 919, AHEA 919, Az 99, AT 91, 1
st 91%)

Azt o, F@A T, A4 BF FA, A2kE o] §gol
%, A7 §84

- 115 -



TARAZEAT ) 2198 A4S, 20109 129

2 &st=t, A 5719 WAA 5719 5
TR 23S B0l AEE VET8
o8- olalalr] 915k o]&-S AXIsiSAnk o
AA, PCE-E5(Model of PC Utilization:
MPCU) PC] 845 I5317] 93 24
2, Thompson et al.(1991)0]] 2J3f] AAH o]&9]
th. MPCUE A5, 5344, 47143, AR
o tigk F AR 8%l FxA 59 67K
HEE ARSI Utk IA|, dAlgitol&
(Innovation Diffusion Theory: IDT)< Moore
and Benbasat(1991)°]] 2J3}] A|A|E o]2oF 3
21 Ao JEFS = a1z JlF o)F,
o]g-gol4, olnA|, 7, FEA, =57 s
3, AFAS ol 83idlaL, galEle|22 1S A
& A7, AR AR e 48, ARV E gt
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&, S 59 57 WS ARSSkaL ok
Venkatesh et al.(2003)2 ©|2]3+ 87jj2] o]&
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o} AL Fol FEFe F= 171 W, 18a
A, vol, AR, A T 47 BANSTE
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UTAUT®] 7|27} =& 87 RdS Sfshe =
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expectancy)= A|AElS ARE-SRO 24 2] 9]
RS P E5S ws T ok 7
T ARE itk TAMS] A7 7848 X
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o] g-goldS XS N B 25 5T
HEE B AFAFEC] I ARl tigk 59
7 Ao vol, B3, Al o3l FAEE
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=2 Wk} YA, 2227 facilitating conditions)
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N K

2.2.2 UTAUT ©]&< o]&3 XA
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(A 5, 2006), %3171 (Bandyopadhyay
and Fraccastoro, 2007), -FHIFE2 ZAFE AH]
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Fraccastoro(2007)2 =2 7|7} AR 7]|& o8&
oJrof el FFS A= Ao=E YEa,
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2 YEPSTH RS 5, 2006). 252(2010)
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219 Yilgo] =& AREY FHAZS F9
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o }
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Z39 g 7HAEA
2~ A}gol| AAA Q) JErs
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Tayor and Todd(1995)= SIXH FFEAS
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<Abstract>

A Comparative Analysis on the Usage of Intermet Banking Users
in Korea and China: Based on the UTAUT Theory

Dong-man Lee * Gui-hua Lim * Sung-hee Jang

This study examined the difference in the usage of internet banking users between Korea and China.
This model tests various theoretical research hypotheses relating to internet banking, The Unified Theory
of Acceptance and Use of Technology(UTAUT). The factors influencing on the use intention of Internet
banking have been classified as performance expectancy, effort expectancy, social influence and
facilitating conditions. The proposed model was empirically tested using data collected from a survey of
internet banking users in Korea and China. The model is used by SPSS 15.0 and AMOS 7.0 for analysis
on the sample collected from 272 respondents. The result of hypothesis testing are as follows.

First, performance expectancy and social influence positively influence use intention of internet
banking user both Korea and China. Second, facilitating conditions only positively influence on the usage
of internet banking users in Korea. On the other side, effort expectancy do not influence the use intention

of internet banking users in both two countries. The results of study will provide practical implications

on the internet banking in Korea and China.

Keywords : Internet Banking, UTAUT(The Unified Theory of Acceptance and Use of Technology),

Korea, China
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