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II. 2z 0/L|YHo EMI &l

2.1 2=0j4ge| §4

ZE=r Y9 (Condo minium)> ool FEifr, FsAHe] JHdelr Hyg 53
oz Fxd=el dall /fEAcR TR LS A ALAAL AT
A, G, ST 7 SHAIA S wE v S, AE2 A RAT dy 2 @
Al H = Eee] A 2 gl fever wF Al et 2y g
AP A Subah HAbe] S AJES ZhEo] olF Ik, 39, VIEF #
FACAA ol &etA sk A9E Felskes ARSI oletal qrA sk ke

ZErUde felE Aunw 1950dy ojgeol 7190l T4 HeE 4

[}

Y 5
3 TeFAR 39S AYstn Fedd o] ARty T o Uv

1% 196397 A EentE sdEo] ¥ EH = AHS 78 fH3 1
wo® de FAbE7]e olEH (e E, 1999). HuUlelA= 1980 AT HE A
of A¥H 1304 &9 #=ELrF Hxz oF 3099 dAE a9t

ZruUgge ik Suka 4 22 2uAEY FELAFIHE 94 71 A4
OE ol gAYt mAE L BFA 9 FEANA Ao 9AF AOWMAL ofmtES)} v

SF PR AN AAsets] Wl FAR S W WAl clge] Age Aol

LI, BEA, 2704, AE%A 5O exEs A, Ay, dAEY 3 g
2% RUAEe s Qo] o, B, o 5 /5 @eld ddg 5
zZ

)]
AN
= U159 A4S Ay Qv (Baud—Bovy and Lawson, 1977; 3%, 711%

. 2007)
Frx}ﬂwii E’—EUMC@.E] EAS B4 A Az AjgafA §
doll A A dg vlas] & ot vk AJaFA Sl i 53A A8
']%?i% ivs}ﬂa}i gntAl oz A 1st wofqly] witel] e A FEw|UPE o]
€8 F vk =, Z2EvUde 2FstE sEA AR ﬂ%ﬂé HA wjuiE 5 Sl
o= A

U tEols SuAel] Wil e AR

=
of oleldt AMe 27 wFsIh Aotk E, wFAAY By ATHERAL 5
Mpave Azo] 1 AF FHEAL ot AMAgAR =T grdew %
=
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oF B} g%l wlal] FEAfrhu] o]
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2.2 =U EZx0jUHS HE

1980 $RF ] F=rYUdS F9 BHFAC FE3 LA AFHAHoR FE
Su7]5S 98 dEez AYsich sk, 1990 FRbo] T =2 AR S
v oz gi7jgle] FojstiA de HSubrlsoleld =2, A7, e 5
bk B3 TR EALS FE dASIR ol fEve AREe] g4% &
S57ket #FH A det &AsE wrgE dirigle]l ERrUdE w3k @
AdstA7) o kst g4 S FEVYY delA BF & F =S 533 AIA
7] wjoltt.

U 2ovUd A $ TS0l E Am iy 1983 WA IFEAA SR AGEE
AP e ESE s AA o TUF AS el 1987d W 88 ¥ 4
T2 sk ApdelA Alatsizbzl il wet o]F §A43%] Frteith =y
ZEuUe AX £ 1984d0E HAEE 47014 37540 B33 ot 1990 =

8/MAF 127024 1990 el A 1995W7kA]  AAH 75 7HEo)
31.2%= w243 F7tstlrh. o]F AAILI7IZ lstel 20006 7b4] AF it F7HE<|
5.2%% EstE oy 2000 5o A5T7EsE 7HA# wigtE oAl AFA 10%
olo 7 FA3] Frstth 2004 7€ 1] F5U ZFA AP EHHEA F2 B3
A AJAT7E Skt HE FAS AN 7] S o] FofA AL Q.

M g AGREE AR 2006d Vo2 ATt FE e R o] 4070
2 13,8314 AAQ 48.1%5 A &al Ui AFEZF 3074 3,577HE A
12.4%% 7P B 2o A7|%7F 13704 24644 (8.6%), BAAEE7F 11704
23594 (8.2%), =AHEE7F 7/MA 1,8024(6.3%), F=FHE7F 8704 1,591
(5.5%) =oltk. A4 & FYHE AFRd 20%8~40% FIA40] 20,861H=
AA ] 725%AA8kaL 20 mREE] A A0l 540642 A2 18.8%, 40% =
o] g do] 249847 AA 8.7%EF AL Utk =l 1270AF ZEAA
A wE S7FFolE BW 20009 olF 7 &g 7 Aol darstAl A&Ea 9
5 <X 2>F Z3 & 7 vk 53], @S xE, U xE, INEZE, dNE 5

Z
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<E 2> =W 1270A AEFE &Y STtE
Che{ -8 2HA (%)
ELLE 20014 | 20024 | 20034 | 2004 | 20054 | 20064
sistz|zE 97,220 107,982 119,102 127,222 137,284 171,286
SEEIESS 54844 61720 79011 85570 116704 133813
SPEELS 5,812 17,495 18208 19028 21026 18,593
g"e|xE 9,653 11,146 13268 18606 19,620 18,143
CEESE 9,661 10745 12548 13090 14453 13,058
e SIE 12667 12875 14971 13267 13738 13601
A 2,468 8,665 10316 10375 16213 33,026
S 7,336 8273 8,162 8,271 8,662 9,282
EERES 6,230 7973 8,087 8,641 9,573 10,087
Dola|zE 7,736 8112 7,749 8,167 8,007 8,000
N ECIESS 13241 12604 13011 9,889 7914 6,619
ERELC 4,760 5,145 4,895 4,494 4,269 4,197
3 A 241628 272744 309,278 326620 877,472 439,655
E28) (17.9) (12.9) (13.4) (5.6) (15.6) (16.5)
12744} 2 2013 22729 25773 27,218 31456 36,638
AR 2R Ak () AN 2089
. 2=0[LHe offH Fol| tist o8 L&

3.1 Z=0HHS| oA+HF

A eekolgt &uk gl AF{FE HHOoE A7 B AME Thssh Ao dis] A
Feo)A = AHAAEGLTE ulsts aAY YA o] SEARE HAHoE o
Ho) Ak et B 4 uh(AZE, 2001). webd ook AFs AF 3 Ao o
alo] o] FojAm ook = = o] glo] Al&sta gg
skA o] Fol Aok Firt. o]y v ol FRHAU
(Dix and Baird, 1988). F7Fd ¥ AF7|ZHE Ast FAA ooke] Agole B
T dds Vo ® 15YANE 14d7tA dg), 5, Ades FeEn, oluf
o eke] Wiy JoF2 Aol FAldl o] dFHs )
Hol gy,

flo
i)
¥
A
>,
=
K
_>‘.1_1‘
o O
i)
)
2

98 Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.5 No.1



A0|URle] RN g NPl fpt o7

< 3> I tHEN ZZolHP 1AL AFBYIEY

= AAL BA CAt DA
. 4 4 4 4
(7.15 - 8.20) (7.15 - 8.20) (7.16 - 8.20) (7.15 - 8.20)
=5 4 4 5¢ 4
< (12.21 - 1.31) (12.21 - 1.31) (12.20 - 1.31) (12.20 - 1.31)
we 8el 8l 8el 8l
g 122 122 132 142
AR 282 282 30 30
2| 21 -1.31) 21 -1.31) 21 -1.31) 2.1 - 1.31)
off f 15U -1UH 15U 12H 15U 1A 15X -1UH
AlZI g7 E= g7 2= g7 2= g7 2=
1A UMK
TLRMR] OlF2Al &5 RSP OlF2aAl £
oflf OIF[ Al of 2}l oy gas OlF[ Al off 2t oy gas
Fa el olgdo| ¢4 sl 0|80l 44
olgdel 44 =0, Zhoi7|Zk2 olgdal 44 | =0, Tof 7|22
RSF 2 RHSF 2
SRV Rl E B8] el 4 T, vE 5 g A S
A o= & FrmyAnre] S0 WA s A oA ofs 7t AP ook
sy, 2EPUY £GA 23 Aol dAW FERUY 89e A 20~30%
Bk AL o] 88 S glov Fgo] oy dHE EAOR o]g A7 uf
ek A4 el gel Thestth. shAIw, sjde) o] gAZIZE SR AfTIdtely et
AEAoR BATd olF BF FXA17]7] o37] wEe] grre] s 3ol
gottolghs 93 @ 71Fold A2 vldam Yok ) dEAL 2R 47)
Abe] o8 The s <3 3> Zoh o] 8] EEAdE wola I AHYE #est
A el FHOR IR 20~3097F Slelo] o] &2 & 9l FxoldHs VIt
R gREete] vl etk CARel B TE FwelA 8¢ FwbA ] SIS 4,
©

P 2EAUGE TF 2AACILE 34 vY ook sl sl Y59
B2 okAlZI7E i E el Qlof ole #al elote] AH i AelHeh 53] s
FANAE Sk AFHC] W o] ke ARnE FPL Fal AEAAE
Agh #H 594 Zevy Aol Aot Abg)

=
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th v 3ol A o]g e sddEn e 2u~2.50] o] AnkH o)t}

MAeFg e 7B o Y| dmw ARSI/ A uist uAe QFE U
AlZ1aL 5791 W o Z ookE Aglsty defAY e VHE FXsHE 39 3w
g o7 o]Fojx Qub(arsE, 1989; AZd, 2001). ZEvUA oekateM
Z2 o|FofA = g U n3 Y deks FEshs Al Fdoef Exry
Aol o] &US AT Y T Yo RE Y o]F W E the] wol o] g3}
1A} S 1A oloks omsh b W] 3| ook o] gt Algoe] gl dnku Y
o] ookg om|stet, wg ek thA] TEo] A9 vRIIA R Al ok g
oo wiHE 4 gtk EEle] A ook AwkHow FA MAFIT) ook
Aejeroz FRE I AAere A ANty v At or FRH
(AZE, 2001). A ke 399 7Y T A RFS BHo7 o AAALE
AF e grgo] o]FojX= A, A, Auy T& Edet ookg dated o]
ohd mACwRE B MNA F o]t AMAE ookste Zo® ZF 3|Abuith whA|
£ Ase Ad FE 474 g2 dA¢ ko] sy pEEE HEe @A 9
E2A7E EAEa A7 AL Ee] AEord 270 AR £ ANE Fsiy
A AE durRor EWHE AN T W qu|AvE AFEuE Holtt

FZEry o] AR B AGA T AFFFE 2FHofof ks 5H0E <l
3 AR S ol AAY v LIS AA A o gEet kAt £
sttty T3, U] ookl AWANES JEetA 4, 71E, e, 2ty
ao] Fdh oA EWARG o] MASHA] GEF A FoE 7)&olok stk
(e, 1999). Meidan and Chiu(1995) 9 Atelr= Z=vyAe ohtdt
= T dkAde ook Aol s w&FHo] MY Qe FHor FriEch
Durocher and Neil(1991) 2 AAtsty oA AElS Fa v AYRE #2|gd 5 Q)
i, o ekelolEle] tigt w= geksk A ert shsetrhan sk ol ek A o okt
g WHEd g8 Lruyde AduE T3 FId aAEA F o JF

1

&
star AEsk AAekMuAE A 4 Qv Lambert, Lambert, and
Cullen(1989) 2 ZL=viydd Adderyte] Wrjel HFE Algdold Rds S5
Zrvyelek, Ha, odoknt 55 A5 F e FAMNHE Adetar o ok9Ink
Zbell tist EHYAES AASAY &4 dist FERF S 7o R Fruy
o] FoEaAs Has 3 4 Qurty FASEYtH(Prog, 1989). Ross(1990)+= &
&2 deknelE sy fH A= A7 Aol g wEFHAo] FART

ox 1o
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A Study on the Problems of Current Reservation Process
and Suggestions for Improvements

Bahn, Jong Sam® - Lee, Joo Heon™

Abstract

Korea has risen to one of the most newly industrialized countries boasting
its consecutive successful economic growth. The economic growth brought
the Korean people more money and free time. Koreans all want to spend
more time on leisure activities and travels. In this "mass Tour Age",
because of its diverse functions and excellent facilities, resort condominium
has been got much more attention.

Instead of analyzing whole condominium operations, we put more emphasis
on the room reservation system for the efficiency of operation. The purpose
of this study is to identify the problems of current condominium operations
and to suggest innovative new solutions.

To accomplish the purpose, we analyzed the current room reservation
system of condominiums in Korea. After reviewing the current reservation
system, we provide a couple of suggestions. In order to improve reservation
process, future demands should be forecasted as accurately as possible, or
be based on everything from sophisticated technological system. I wish this
study can help innovate the current reservation problems of the resort

condominium industry for continuous improvements of the industry.

Keywords: Condominium, Reservation, Innovation
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