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ABSTRACT

For the purpose of enhancing performances, many companies have tried to ensure the competitive advantages in ties with
organization’s strategy by putting effort in designing, developing and practicing the information system. Despite the information
orienfed small and medium enterprises (SME) being suffered from lack of funds, professional man-power and poor environment,
fairly evaluating the level of information system within an organization can be a positive starting point for information oriented
SME. Therefore in this study, for the purpose of using the SERVQUAL as a measurement tool provided by information system
department under the environment of using information system, we tfry to free from the marketing oriented service category and
develop models that are applicable in the information system environment to check reliability and validity. As a result, it is
analyzed that enhancements of SERVQUAL simultaneously improves system and information quality which makes the employees
satisfy with their working environments and sequentially affects to the collaborative performance of using information system.
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