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Abstract

The purpose of this study is to understand factors of risk perception and purchase obstruction by consumer
characteristics and purchase experience of clothing in online. The collection of the research materials was progressed
by online and offline. Out of 374 usable questionnaires used for examining this study, 278 questionnaires were collected
from offline and 107 questionnaires were collected from online. Frequency analysis, factor analysis, reliability
analysis, #-test, One-way ANOVA and multiple regression analysis using SPSS WIN 12.0 were conducted. Three
factors of perceived risk were extracted: harmonic/image, quality/shopping process, payments. Based on these
dimensions, ANOVA was conducted. The results indicated that the more purchasing experience people had, the less
the extent of perceived risk they got, and quality/shopping process risk mostly among them. As the factors which
obstruct purchasing decision, a security obstruction, a reliability obstruction, a convenient obstruction and an
information insufficient obstruction are extracted. Also, the factors have got the result of same aspects as the
perceived risk recognized by the Internet shopping experience. Meaningful differences between groups appear at
security obstruction, reliability obstruction, and convenient obstruction. Perceived risk almost influenced on purchase
obstruction when purchasing clothes in Internet shopping mall. When consumers perceiving harmony/image risk
highly make decisions, they usually hesitate or abandon due to reliability obstruction, convenient obstruction. All
the factors: including security obstruction, reliability obstruction, convenient obstruction and information insufficient
obstruction made consumers perceiving quality/shopping process risk highly obstruct purchase decision.

Key words: perceived risk(¥]% X2}, purchase obstruction(7°7 </3}), internet shopping malls( $/E]H £FE).
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I-testE N/\] O}ML, I A= (F 3, 49 2t
Hjsk el metae A 29l w Feola
o7} UegAIRE AFA, Ajiel o Aol ¢l
Aoz hebyke

Aol ok 917 #7ke] Aol & Lohuy] s
o 201, 30tHSl AA SHARE 200 ZRH20~24
A, 20T $-1H25~2941), 30tH(30~394)2] Al 3

woR RRste] dPRARAS HASIHE 3)

e 2% r_&_ﬂoﬁ i

KB 2> 984 &8 E A oF AFE Tl Bl wE A7 249 Aol (N=374)
T 3 AT B ST

9 Azt (0=135) (0=108) (=131) Frvalue

o]& /ol m X 2.64a 2.43b 2.35b 9.66%+*

F4/48 A3} 3.98a 3.85ab 3.78b 3.69*

e ZA W 2.63a 2.48a 2.22b .54

#9<0.05, ***p<0.001.
ab™ Duncan®] thE¥9A4e] wWE H 4.

34) 29, op. cit., pp. 42-43.
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CE 3 B =4 7 AF 70 Al ARl wE A A749] Aol (N=374)
) a7 20t Zut 20t St 30T Falue

A9 A7 (n=158) (n=148) (n=66)

o&#/ou] x| 248 242 2.59 1.92

FA/2E AR 3.95a 3.85ab 3.73b 347*

= AA U 2.51ab 2.32b 2.55a 3.09%

#p<0.05.
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1Ay, Al whek F2/43 AR 18 (F=3.47,
<0.05)3} 5 ZA W I (F=3.09, p<0. 05)01]
gk A zo] Fojm| gk Apo] & Holal Slvh F3/
£ Ak 9192 200 zwbo] 7 A A7k

AL l
= AR UEha g, o 200 Zuko] A}
34 919, 713 &4 A9, Tl S B A9
S %A AR 380 A7AnE 98
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4, A9, AFA e 919 Azte] Aol 2

CE 4> 194 233 =M o F AF 7ol Al A, A
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99 A2 D B
o] &3/ou] x| 248 247 0.23
FA/48 A3 3.96 3.70 4,097+
s A4 W 2.50 233 1.87
AY | A 2742l
BER: @21 | ez | VA
o &-Jl/olm %] 243 2.55 —1.84
FA/48 A3 3.89 3.84 0.70
= A4 Wy 2.44 2.44 —0.09
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948 A7 D B
o] &/ou] x| 248 247 0.05
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s ZA U 2.50 233 1.95
*+5p<0,001

35) Fx18], “of§F AF
p. 68.
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=29l 7 8F3] %] 258 73 (2001), pp. 1247 1257.
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AR 9E O w7 A7 Ao %E}”

ol AEY 5 AF 7 7:'3401 A&
Hofl met F4 A9 g A5 % o
SefolHAl 9193t 2E £ dAf
7k Qer, o] dAET 1 £
vehlths 295 9] d7E

o.>.:.

o

=
o

=

et

o
o EE‘O

s do Ho ¥

=
s

A

Uy

—r Ho :10
)
o

we rl

A A

=
o

i

3. QIEM &g =l A ofF AIRE ] Al el A3l

1) 7 Asfe] #3
AE &G EollA o5 AF vl Al ek
Aol A el 2 S /’ﬂoﬁs}% 2.9l tate] F
3% A7 quartimax 3] AW A
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<E 5 Y &gz3ollA oF AF -l Al 7o Al 29184 (N=374)
3 29l A2 H%)
¢} =] o =
al €% e [P gy [(LHE
L3 & JFsk= A AN AR FEE7 S-HE 0.85
ol L8 s Eolo FUEEHT wFo] 9-2¥ 0.85 - 16.41 0.9
T QUEY 2 A 2R glaks Ble) D wlaglse] wEo] SElE | 082 | a641) |
£ gYstes ANETt=e) BEE AR wFo] 93 0.78
AFE AF AR7F AA vFE FE Zol7k & A 0.75
LG EA FAT Aol A H AHo] d&7t $-HE 0.75
LGB A AlFet dEe] Abe] AA wiEE AET 2ol vt s 075
7t 44 : 15.31
Az [ 291 0.81
W% QA A7) AL FED S AR wge 74 B GL7)
A ol #2749 0.60
QEY £35S £ B3o|y gEutsl Ayt & o] 91| grof
A el delR 00
st AR e 24 A2 el AE FulE Aad
e o 0.79
o—(gol O]—‘
7} Sleks e A e o] Bxteid Fule ek E ATl 9l | 074 14.03
794 e TTE——— = 2.67 ' 0.75
R 2 SHE dA BiteiA] e v EAY 27)8HA # 0.65 (45.75)
3 7HS) Aah e g Aol AY E7]EH # 0.59
ANEE =8A 8 o2 o|FsAY FulE V|5 ¥ 0.57
AA Tl H Fo] glod P& it AF =7} A5t 0.71
\ el A 2G5 gl A4S ol 2R S Ay 0.70
s
B Dx Suiael 3Ed 9wen 7l A48 949 oes | 260 | BT | oz
B2y (59.45)
el A Fol gl AS- ol AAE P 0.68
SRR AAEHA Fe A9 ) 2HS P 0.63
Halgth 291 4= &AL QB &3 A] B SEIS ) 1S TIEAY BHolA HiE A
22 3 JREo] FEA FIE AS TS T M B AoE Uy
Aol AY E7)8H He eSS T3eteR A

B 2xPoole gustelt, (1) T} AFe] wke ol A3 229 Ffol
AEY 2B BAA T AE T B A=
2) AU &G BAA 5 AE Foh A 24 W o] e AW 2 Tl A3 Aol F Lolns] 9

of w& uf A3 a dAFAEA S AT (F 6>9 AAE
A g Bl A oF AlFE Tl Al ek H, B g EolA o AlE v A AE

B, 9l
Ao Al st aRlEd sl Ful AA o] A3 o] Axof me} Full A3 8912 Bt A3l|(F=4.08,
HE Are] HES 3,607, Haid Xz § <0.05), A A A (F=5.62, p<0.01), HA A3}
Hur) ok7t 2o Aoz Vel 99 WE A (F=5.74, p<0.01) Q%14 frefu]gt ztol7} Qi+

Huw N4 AR BEE 0] Hipel AA Aoz ek, ol ) Aol o5 AZehs
PEuchEe g2 ehlla glor, 55 gu % A% 599 PYYS ne AnHen
Fio) B e 4002, &% A DLW Juk B ) Aol He Purel A7k AYE £ )
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KE 6> AEMY F=ollxe] oF AF 7o Bl wE Tl A3)e] Aol (N=374)
T A3 e s B o EARe
ol A5 (n=135) (n=108) (n=131) Frvalue
Bol 373 3.51ab 3.42b 4.08*
A=A 3.88a 3.82a 3.62b 5.62%*
HelA 3.36a 3.16b 3.04b 5.74%%
4R B8 4.10 4.07 3.96 1.84

£p<0.05, **p<0.01.

abi Duncan®] ThzHAA e Jdt
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g EollA o A Tl Al A, A

A, AFAel] whE S Afe] xfo] (N=374)

(2) 2HAE 540 w2 el Aie] zfe] PG Wz}

B 2B BAA G F AF ol A 205 T DR 24 | @2 |
Aol w2 Ful A9 zpo)E mhetsly] ¢35 AH Het 3.69 3.29 4.18%*
o, A4, A4, AFAE BRate] il A EA 3.87 3.58 4.06%+*
rtestS AL, 1 A= (R 7, 8>3 Zrk oy 3.33 291 5,00k

Aol we T Aol 2o]E Lotr 7] 9is) AR B 4.11 391 2.96%*
o YAFAHREAS AT A3t oA Aall(F=6.46, A9l A 2742l
p<0.01) Qlel ATt frolujat o]l vpebgekE T A w2 | eene |
7). 53] 20t Fuka 30t) ko] 20t Zuk ek He 342 3.74 —335%*

of B3] WA 23 Tl A} = Aow KR 3.77 3.76 0.23
UebdsH, ol ¥ 7t sobdaes & o W9 ey 3.04 338 —4.07%*
A &Fae AS AFs, AHY &9 daE AE B 4.07 3.9 1.25
Asttn Qe e ofujge, JFA| A& AT\ A A AT

e mpe o Asel Aol otnr] A5 T (=24 | @=126)
ttestS AN 3 ATE 8), QLEH P oA o) F Het 3.56 3.54 0.26
AE o) Al BE QoA =7} Urx}ir/} AA A=A 3.77 3.77 0.06
o WAoo ALY 7|5 Aoz vEhgth 2o HeA 327 3.02 2.98%+*
A 7bsha 9l oL _;FE 23 Az 93 _‘OJ_?_]oﬂ AR B5E 4.07 4.00 0.97
Auk 9] zpol7) Sou sk Ao 7 vpeEld v **p<0.01, ***p<0.001.

CE 7> AEM &g oA oF AlE ol Al d”diel] w2 el Ao 2hol (N=374)

— Rk 205} 2 209 ¥ 309 F-value

T-uf A 3 (n=159) (n=149) (n=66)

1ok 345 3.58 3.76 3.01

KR 3.81 3.76 3.68 0.97

o)A 3.02b 331a 329 6.46%*

AR BER 4.05 4.05 401 0.10
#4p<0.01.
ab= Duncan®] ThE el wh Hd 9.
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2 AAsle] AR S AAsglen, 1 4
T (9, 1007 ok (E 99 AE AEud
Tl A Aslol digk #13 A7t Fake] 102.58
(p<0.00)Z 3|72 o] on|7} glom, A2 45%

I
& dwsta gtk 59 443 4a A(8=
Z,

ghobar Az 4= e, AR ool dig 0.59)°] 7bg & AW ™S 2t 8102 YEy
Aol A o F7] wiel &3 A FS & W Zbze] alEo] HAE 43S (E 10)0lA
E5 1este] 7o 2AS Jdga & 5 ok Qe = e, Bt Asfells Fd/aE A}
S 7HA Abea) SFA ko] Ful A o] xpo] = ARA(8=032)7 = AA W H(5=0.27)0], Al
erotr 7] flal rtests: AAI Aab= AA<le] gt 4 Asfell= ol & "/olm Al $131(8=0.09)3 F2
Aol Hlal Bet Asl(=—3.35, p<0.01)9} HA A 143 Axk 93(B=0.62)0], A Aol BE
Sl(t=—4.07, p<0.001)E =A AXe= A= Y Agaqlel, A EFE Add= Fd/a% Hak
ERATHE 8). o= AFSl A= Qlsf Al A (8=0.51) 91 e] BA FABAE 2t= Ao=
BE7F =EH7] 43, e 2EH 2R Qe A Bl H EFE Aol gk dis AA 8
24, AlM o f7F FEate] 2w Wk 4a F(F=-020)0] FH FRAAE 2 Ao o
A AL Asste A3 gkl 7o) 24 A Efsitt o] o] AR E uf o] AEY &3
= ojojAE Ao Azerh B oF AF Fufell il ofedHiomA s =

AFA ol k2 T AR A3 9] 2olE Lolr Al AZstar e Anaks el 24 A AlE A
7] &l -tests A A= HA A 30(:=2.98, Aol o3 AR S FAHIAY E7|8HA L,
p<0.01)lAM ek Zhe] frejm gl 2po] 7} yEksk e F4/4 Aok 998 A A4St e a6
H, A& AF FJe] A& ¢ A5 Jdkel vla A = T 27 Al Heb AlEA, HeAd, AR BT
o A3lE o =A Azt s & F AvkE of mE adld osf A4l AsEs &+ AUtk
8). ol &% A&7} vgFete] ofF AlF FlE w9k die ZA B APS = Adeta e
A & 5 A AL Al vl Mg 9 Aol A Hek, Aol o AAE Bl A
Ae Y &g =0l £ Y &olatA g ofF X7 BE = doH, AR B of%
AEs AL 5 Je 7187 Hug o) date A7 A3 T2 Rl A He AS & 5 v
HAZES & Ao AZeE 4 Qv

V. 48 2 AA

4. 154 oA o AF T Al A Zat
= 9Jgo] ?LEH 210H°ﬂ RS RS s AT 542 A L =olA ofF AlF

AEY &Pzl A ofF Al Tl Al A Zbek= & FuEte ANARES dFoR Hid A7E)
Aol Ful Aol WA= s olrr] 93t = A8 7 A AAS Aslste s9ds 74
of ¥ AZe 59T, 7 AME FHHF gtetatar ol B &R 54O whet oful g
KB O Y &P EAA ofF AF T Al AZbeke 8] T Aol WAE FEK) (N=374)

TEMT =P A3 A7 B t R F

o]&-7/o| | A] 0.09 2.20%
T A8 FA/48 A3t 0.59 14.68%++ 045 102.58%++
= AA W 0.15 354

£9<0.05, ***p<0.001.
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KE 10> AEY & zollA o7 A T Al Asks Aol 7+ Asjel A= F3H2) (N=374)
TEHEWF SHUS
ool A9l (%j A% g ' K r

o] &/0]m] X —0.01 —0.36

Het F4/4 AR} 0.32 6.66%+* 0.20 3277
= AA W 027 5.20%%x
o] &)/o]m] ] 0.09 2.26*

21E4 FA/& AR 0.62 15328 0.44 97,02
e AA W 0.04 0.99
o] &/0]m] X 0.17 3,67

e /4% A 0.28 6.09%%%* 0.27 4725k
e AA U 0.27 555wk
o] &3/0]m] ] 0.00 —0.01

AR BFE F4/4 AAt 0.51 10.96%++* 0.25 4206+
= AA W —0.20 —4 20w

#p<0.05, **¥p<0.001.

Zpol7h JEAE dolHE= o, 1 ARE A FETh AHY &BEAA Y o F AlF ol

WA Fofell AEAA JAEH & B A o F Al Aol AerE T Aol A4S Y-S wol

F& FlskE AR AAl FelE AASE Al 7 Z7)eke Ao YEbsoH, Hek 7 F-om|
Ao T 2BES Fo|EF 3= dl o7t 9) ok Zfol= BeF A, AlFA A3, Wl A3 &
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AA, B =4 oF AEFS TAshE vl A3 FES ®Hon, A kA E X%}OJ
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& 7 =, 3007 die A 3 RS o] wj, o] &d/onA] P& A AL 9=
& = A Aow Yt & Al o AR T AR A AlEA AE e JelA AE
gAE A7 FA/&3 43 AEE 9 =4 A of o Z2AE B AY 278 ¥, F42/4
7 Ao ‘JrE]r‘XALﬂr. 3B A ARE A AL de AR T

=4, A ﬁ%%OﬂH o F AlE Tl Al T A7 Al Het A, 212 A, Hed Asl, AR
W AARE Adfete 818 Het A, AlFEAd A EZE A e a]ldd o) Fulf A o] A3
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