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ABSTRACT

The coastal area is the place where two conflicting values provide opportunities for recreation, tourism and conservation
of the natural environment. Most of these coastal areas have been disregarded in terms of tourism because of the high
value placed on natural resources. Management strategy has usually been first on the priority list of natural resources. However,
due to the significant number of visitors, the Important-Satisfaction Analysis(ISA) was applied as a mean of complement
since the 1970s.

This study analyzed the difference between visitor satisfaction and the importance of the main management strategy
targeting visitors to Sun-cheon Bay Ecological Park on weekdays and weekends.

Results show that Sun-cheon Bay Ecological Park and the city government have paid a lot of attention and invested
a lot of money, but efficiency of publicity didn’t come up to their afford. Therefore, we should prepare information facilities,
public education facilities and human power. Also needed are visitors’ temporal-spacial control to set specific programs
and a guide for information - education - control. It means visitors’ company forms change depends on weekday and weekend.
In addition, a breeding space for birds should be built for observation, education and exhibition to help meet visitor expectations,

Visitors” positive satisfaction might be provided in establishing strategy as a very important measure in limited area.
In conclusion, this study might be provided as preliminary data when the management strategy and related guidelines are
established through the management priority of coastal regions where importance and satisfaction conflict.
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