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ABSTRACT

The purpose of this study is to evaluate urban parks and green spaces within the public service framework by identifying
priority elements. This study surveyed 455 residents from 80 dongs(neighborhoods), of 5 Gu(districts) districts in Daejeon.

The results were as follows. Regarding the evaluation of urban parks as a public service, the average survey score,
of all 46 questions, was distributed from 2.46 to 3.54(Likert 5 point scale). Interesting findings can be observed in that
most of the survey participants gave high scores to Daejon’s natural green environments and geographical traits. That is,
Daejon residents perceived their urban nature spaces as a natural geographical environment rather than a public service
provided by their local government. Therefore, it seems necessary for the local government, by and large, to improve urban
parks and urban green space programs. The low scoring items were ‘citizen’s participation’(mean 2.46), ‘acceptance of
complaints, comments, and improvement proposals’(mean 2.54), ‘citizen’s respect’, ‘inclusive design’ (for the physically
challenged-mean 2.55), ‘diverse programs and activities in the urban park’(mean 2.55) and ‘implementation of revision
proposals by citizens’(mean 2.61). These results indicate that citizen participation in planning and opinion sharing is needed
to build public services that are satisfactory to users.

To evaluate the park and green space from the viewpoint of public services is a useful method with a new point of
view. In accordance with this study, the factor of ‘supply decision maker’ is a statistically meaningful variable of resident
satisfaction while earlier studies on the satisfaction studies of physical environment, hardly discovered variables on ‘supply
decision maker’, ‘acceptance of resident opinions’, and ‘information usage’. Responding to or taking positive action according
to significant factors, such as the findings of this study, can expand the role of public officials to exert a more positive
influence on urban parks and green spaces. )
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