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= Abstract =

Objectives: The purpose of the present study is to examine the effects of the Field Management Training
Program for home care services personnel on their understanding and professional competences.

Methods: The subjects were 373 team managers of public home care services who participated in the
training program. Data was collected with a self-administered questionnaire in April and September, 2007.
The subjects’ level of understanding of home care was measured by 35 questions divided into 8 categories
while their professional competence was measured by 15 questions divided into 5 categories.

Result: After attending the training, the subjects’ understanding improved from 20.90 points (possible
range: 4~32) to 26.11 points. The most improvement was evident in the Planning and Public Health
Education categories. Their professional competences improved from 10.81 points (possible range: 4~16) to
12.51 points. The improvement of their understanding and professional competences differed across to training
places. It was also evident that an increase in understanding brought about an increase in professional
competence.

Conclusion: The Field Management Training Program needs to be continued with efforts to reduce the
differences of training effects between training places. And additional recommendations should be made

through further evaluation of subsequent training programs.

Key words: Home Care Services, Understanding, Professional Competence, Training

* A4d(2010d 39 269), L0109 5¢€ 14Y), AIMEA L2010 5€ 17Y)
* WA AR Z1A] 8] Univ. of Maryland School of Nursing, post-doc fellow

655 W. Lombard St. Baltimore, MD 21021

Tel: 1-410-660-6100, E-mail: hjw9266@gmail.com
* B ATE “2007 R FMTP ] A=5E £83%.

-111-



=

=

7F

o

|

ol 4 5-E

stel @A, v

ki3

]

X_]

el o

H217
A&

il

7 M =AlE G

3}
)
A}

=

HA = 21T
2

A8l %

oJ
-
AA
L A
b A7t Ao ARl

2] 7]= 3

o

]

[e]
AL

213 (Field management training

program: FMTP)
7+

hyA
=
T

o] o}k_}

/‘_\:_1‘
]

AR RO B A
=
T

=

pu—.

Ashe] Ao o 27)7h4] A% B ARIHEo]
FMTP

o}
Lee$¢} Kim[1]9]

2=

thogAkel gl

[e]

=

M
Far QIuHl, 21, olol wheh AjH]
o] FHoprtEe] Qo
Faz ATH3].

I3

=R AR

T

-

=
T

bad 200793 AAem Qe Aol
7]

[e)

TnE e
19954 #]

s

7] 3]

o

Faelw g

2 ohgieh

w

bl

o

—_—

=2 AMuZzo

olaL, thd=t

tgom g aed

S

}

9]
pad

F,]_jl

S

7}

ol o

KR 2

o A
of el

-—O
2[11], & o

x|

=

—

sheA Abd

=

a

S
=

I}
2 ¥

7}

5

2
lom

AR A
A}

WA o2 AAE FMTPe]
A FE Qe 2dd wSEH

29

2 A

A

pu
. —

37}

Mu) 2 g wxo] 7 zAER AFE F

TH
A%

i

9
pul

o
a-

A

3

S
BR

o

7k olol] i

2o 7AA L 7] wiEoltt. 1dd]

=

&4, telrt A

b1 9

o

N

o Atgiel

RE Y A
3

oM 7%

Az A Aol gei6]l. waka 2

Tk IA7E E A
B 5N AL

A

R

il

9
B ALY Beberluc Aol

gu)7} =AYy a"eE B

#ee)

u}

=
i
=1}

=

(oL

el o

1

;AD

o
B

EE

5}

of

-112 -

et 1990 d) o §- ofo} 22 Al

[

Q

a

hoa
=

2l7]zo]



a3

AN wTe

Cronbach’s alpha A2 =+ 0.920]3it}

el

"

T

.

2 =F
<
3]

)
1:_

.

14
Um “s[13]e] 7+

I3

=

Kim[12]°]

11
[131e) =

f

L
R

Aol A

o

?_

g
a

X

e A, BASIEAY A

At

7o}

. ol
3

S

l
=

so] Abg:

S

8

<
T

Cronbach’s alpha A1%| %% Kim[12]2] Aol A
0810191 0m 2 Ao AL 0910,

ALT Ael JelN 38,

Kim[12]°l ¢J&} =% Um
Ak A1#

4. X2 2

}

e}
pil

=

=
-

7}3
. P3|

?_
talem o

S

1
=

S

L

APAL A
oo ek,

}

ke)
pil

Aol

SED
4

o AEzeAbel 9
A}

A FAH

_?‘_
I 2 #oe] FMTP 34

tstell A Al

iR

F FMTP]
AL

<

hS
=
-

- AA

9
Abell elsf olFejxlon, 2007d 949, E=

9]
2y 17T7H A

=

=3

=z

(ez]
-
AFHAE BkonE AA AR £ AYEE

o] Fozl 20073 WEAZ#E] FMTPo
1~27d9] zlo]E Fal o]FoHTh AL AR
FH 9A AR 1~2 FY AolE Fa A

dearsiel A B

2}
:ﬂ
e

1.

oj
HO
7
ol
)
Ao

2 Aol o)

#

ke
T

FMTP
so] Aol wAshslc

=

=

paired t-test

i

kel
pil

el o

247} ol el Ak,

=
A

gz

Abstel]

1

9
pul

9]

=
fo

g

7K

ool

Njo
fu

il
)
b
A
1

o

}

=

=

°

4 t-test

o

A, A4t 4

ANOVAZ AM§

P 9

R

.

°

34

5

CERE
SFobus] )

=

A& 47 ¢
=

Stk o] 7)o
PR ATl A A =2

1=A]

v
X

T+

A

L AR ] A} A,
-113 -

hal

TE R
2 77t 57 T E o



LRI AN

3] 92 (Simple linear regression

[S]

o~
e

’

A=

" W | = < T Et ,UI. ‘ul &
ol o B o & BE W P T oM x° W o ©
BT EL DR N ® o ow Mo {m 4z
T W Owe oW oV E W R = T < W
"o e R’ D E e ®T T oM z =) o
T K — B ;oT_ o T S o _E.L ﬂu ﬁ.o T mw.o N | K K o
WO o SE — B M < ¥
e ST E oS e B 2 = | W W
— -~ _= ol i ERSS 1y RN e 1 i Wi
o M o 2 TRy S o Gl
%ld%%ﬂ}{,ﬂm;xmﬂ,dauﬂ PR ==
= 5 K SN T o oo WL w 22 =~
L A . N o A )
ol T L B oo G e U o
P W SRS N —
vl m T oy W K _Jw T o T 2 ol ~+ ﬁﬁ _JW N
o o o ! l R0
%ﬁ%ﬂ%%%awaﬂﬂfgwogmaﬁ 2
o o o Wom 3= < R = 2
o Wos L2 R TR WS Oy o =
oo F T TR B TS 3 &z
= jant o ﬂa ﬂﬂ_ ;OT_ M_%_ .ﬁ ni ET_ - ,mﬂ
- INO =
B Mm = o O T = X =R A_vrmﬁ ° M_ . m
ﬁoﬂofmﬂwmukﬂ%}aqﬂwr moE s S .
- & oo = = o Ma o ISEEN ,UI ol Jn oF o Q Hml‘_
T N x W W "X " — E pos go N 3 ol NS m _ STy
PE LT BT R TY S oo T A
TR .o IS O SR - s[= |7 ooz o
= F XM E RS SO E PR KB bl B S
Bl 1B w e =
gl FrEx o
P L S S j—
O R S Lo Huwe £ TEREE =
AN ol N 5 H = g T fo to o e o
oul UrD B O HT o) —_— ﬂﬂ o éH ~ B o) RO RO N E ru
i S T_owm . oFL B Do
S TR FC S S Ll I - | I (e
E%%% R gm/_um.ﬁpr gy g X w9
S ] ~o Lf E \OI m n _,AL ﬂDl OWE HT ﬂud T | | | | | |
o By N g T = £ n woa W R = - -
e N © o) I ~ = I
W oor ok o= 2 o ,Ul = __._u.__.__ =n o Jlo N =0 m T oo ﬂmm
= % o —— T — ~ . -
L I S V- TR~ n%zﬂﬂax%ﬂ o &
P REowEr v ieols Bl ® X
e o X w| Y o ol E_ Ko R PR = zﬂ B EK B omK
YNNI o X = @ EAC S 70 o iR
= T =R I B R M. =2 o
5 8 ° % — = mlmo#ﬂaﬂ@% g o N =
® o w § oA T P AT o o M c2 Ne BT o e
alo ,DF e o ° T ol o _A_.o ) o E I oﬁ ° g 2o A
o 1 = jod B ™ O - g _ 2 plo = "
T3 ~ <) ¥ o ic |_.__n_ o N _ ook =
P g o= W TH T ~l = =
D E e s ®R E K0 B " oo _ o= | ™
B iy BH o) EL O = &l 4 K O =%
>, No o - T o <A 3 - -
g 42 of T B 9 i AV o =
8§ ¥ 8 o H T F E o) Ho e XN

9(15), E
(17, Abeat
A45(24)
(34), A<5(48)

A5 (12)
AH(0)

b

114 -

- EAZ UGN 2 Bl

R A

3

2

34 &




6. A2l Herd Aol A3 Qe 54%S ¥3ete] 488%7F A
B ousEd Zaade 5o A thEo] Aot 7 A7 Q5 "@deEliE 7)gke] 24
# FAE e} A% 1) delde oe A vlwelatw sgth 153 ATAE 759%°%
WEEFH UL AAbel 9 DaE ) wElA om, FMTP 43 #H= 34.6%°]1Ath aSFd
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otgoms drdstel dustel AU 2Tk ® A7 A9e] R 07 (6B AP B
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A1 A} 78% (29%) =oldtt. o] A5 wSFHART}
A = 42 369, 409, 349, 34 o]t ot
1. CHAIRES] B S 2 AN B A% B AT Asla Aol Bad A
ATWIAE WREE67H, 984%)e o] 2 =T SHE & Ae e, An wsE
olglon Wird#HL 4304754010, 40ty B AL 570 Fo A wSEHe] o
49.9% (186%)= 71 kil 504 o] do] 225% A7 b2 A7 A A7) dEeE B
®4™) oAt Table 2). ¥4 78S Hit 16480 Aok A& F/ 49 T HE2E uSsEFdy
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Table 2. Demographic characteristics of participants and training places N=373
Frequency Mean Frequency
Category n(%) Mean=SD Category n(%)
Gender Male 6(1.6)
Female 367(98.4)
- . 36(9.7)
o 2-® oty Gyeonggi2 3156
vear 430475 Chungbulk 3183)
40~50 186(49.9) Busan :
>50 84(225) Cwangd 29(88)
au 29(7.8)
Qualification ~ Nursing 283(75 9) Gyeongnam 90( .8)
In nursing Non-nursing 82(22.0) Gyeonggil % (;. 0
Missing 3(2.1) Gangwon o5 6.7)
Education Junior college 199(53.4) Chungnam '
e FMTP 24(6.4)
University 141(37.8) Jeonbuk
places 21(5.6)
Graduate school 29(7.8) Daegu/Ulsan 19G.1)
Missing 4(1.1) Jeonnam '
G bukl 19(5.1)
Career in <5 49(13.1) Syeoﬁg u 16(4.3)
PHC (years) ~ 5~15 79(21.2) cou 15(4.0)
15~25 189(50.7) 164280 Seoul2 13(35)
>% 56(15.0) }“,Cheon 9(2.4)
. eju
Experience of 0 20(5.4) 0(0.0)
G
HCS' 1~2 1820434 oo veongbui
(years) 2~5 135(36.2) -
>5 56(15.0)

* Public health center
" Home care services
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Table 3. Comparison of understanding on home care services before and after training N=373

Before After .
Subcategory Mean+SD Mean+SD Paired-t P

Total understanding 20.90+2.87 26.11%2.76 -30.55 <0.001
Status & challenges of community health services 2.850.46 3.38+042 -21.08 <0.001
HCS" planning 2.09+051 3.09+0.48 -32.31 <0.001
Subject selection for HCS' 2.9+0.48 3.55+0.44 -21.16 <0.001
Main tasks in HCS™ 2.6310.49 3224044 -19.11 <0.001
Network with community resources 2.92+0.48 3.41+045 -17.39 <0.001
Health education 2.39+0.43 3.06+043 2441 <0.001
Communication and conflict management 257051 3.20+0.41 -21.15 <0.001
Evaluation of HCS' 2.60+0.48 3.24+0.45 -22.22 <0.001

* .
Home care services

Table 4. Comparison of professional competence for home care services before and after

training N=373

Subcategory M]esaezrflirSeD Miul;tng Paired-t P
Total capacity 10.81+1.63 12.56+1.62 -18.08 <0.001
Assessment 2.67+0.49 3.12+0.47 -15.18 <0.001
Planning and evaluation 2.60+0.45 3.10+0.45 -1757 <0.001
Intervention 2.84+0.47 3.26+0.50 -14.43 <0.001
Professional roles 2.72+0.59 3.12+0.46 -11.55 <0.001
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Table 5. Understanding of customized home care services by variables N=373
Understanding
Before After ¢
Mean+SD Mean+SD p
Career in PHC <5 20.06+2.89 24.63+2.63 823 <0.001
(years) 5~15 20.07+2.30 26.14+2.58 15.62 <0.001
15~25 21.27+2.90 26.37+2.70 17.70 <0.001
>25 21.59+3.07 26.43+£2.99 845 <0.001
Experience of 0 19.05+2.79 24.48+2.34 6.67 <0.001
HCS' (years) 1~2 20.56+2.67 25.66+2.63 17.17 <0.001
2~5 21.09+2.79 26.50+2.81 15.87 <0.001
>5 22.09+3.14 27.04+2.61 9.06 <0.001
Qualification in Yes 21.01+2.77 23.24+2.74 23.90 <0.001
nursing No 20.13+£3.26 25.33+2.86 889 <0.001
Experience of Yes 21.08+2.99 26.50+2.72 15.22 <0.001
FMTP' No 20.81+£2.80 25.90+2.77 20.21 <0.001
FMTP places§ Gyeonggi 2 20.76+2.59 25.35+2.57 6.78 <0.001
Chungbuk 22.33+£2.67 25.98+2.77 5.70 <0.001
Busan 20.60+2.57 26.71+0.73 8.31 <0.001
Gwangju 21.45+3.09 26.37£2.76 6.71 <0.001
Gyeongnam 20.36£2.57 28.06+£3.01 9.72 <0.001
Gyeonggi 1 20.32+2.61 25.95+2.58 751 <0.001
Gangwon 21.88+3.2 26.19+£251 5.07 <0.001
Chungnam 19.76£2.63 25.30£1.89 9.22 <0.001
Jeonbuk 21.10+2.60 25.83+2.41 7.43 <0.001

i Public Health Center

Home care services

Field management training program
¥ n=261

-117 -



Table 6. Professional competence for home care services by variables N=373
Competence
Before After ¢
Mean+=SD Mean+SD P
Career in PHC <5 10.46+1.64 11.77+1.53 4.14 <0.001
(years) 5~15 10.28+1.52 1259+1.54 9.53 <0.001
15~25 11.05+1.63 12.72+1.60 10.08 <0.001
>25 11.02+1.58 12.62+1.72 521 <0.001
Experience of HCS' 0 9.99+1.44 11.78+1.31 4.10 <0.001
(years) 1~2 10.69+1.66 12.32+1.59 9.03 <0.001
2~5 10.87+1.51 12.78+1.69 9.78 <0.001
>5 11.28+1.73 13.00+1.44 5.75 <0.001
Qualification in Yes 10.81£1.57 12.62+1.63 14.18 <0.001
nursing No 10.71+1.87 12.27+1.54 479 <0.001
Experience of Yes 10.76+1.87 12.74+1.68 895 <0.001
FMTP' No 10.83+1.49 12.47+1.58 1177 <0001
FMTP places§ Gyeonggi 2 10.62£1.53 12.11+1.85 3.33 0.001
Chungbuk 11.04+1.57 12.87+1.63 4.83 <0.001
Busan 11.05+1.11 12.80+1.35 513 <0.001
Gwangju 11.46+£158 12.69+1.33 3.37 0.001
Gyeongnam 10.47+1.27 13.54+1.77 7.02 <0.000
Gyeonggi 1 11.00+2.20 12.40+1.27 2.69 0.009
Gangwon 11.15+1.62 12.75+1.52 3.89 <0.001
Chungnam 10.17£1.76 12.01+1.25 458 <0.001
Jeonbuk 10.58+1.46 12.09+1.62 3.35 <0.001
* Public Health Center
Home care services
¥ Field management training program
¥ n=261
3. WRAZEE| O W YRS AN vk wEAS AN A0l uel PR
3| ¥sF 29I A7 olsi=(p<0.00D) R A5 = (p=0.002
WHE A E] oldlE ¥ QEEsisE o] Wsl) of wstell glojA FefatAl Aozt Sl Ao
JFS A= 228 dolH 1A ANOVAS et Table 7).

Table 7. Understanding of and professional competence for home care services according to

variables
Understanding Competence
F 8) F P
Career in PHC" (year) 2.61 0.051 3.36 0.089
Experience of Hes' (year) 0.36 0.784 0.58 0.629
Qualification in nursing 0.01 0.938 0.84 0.360
Experience of FMTP' 0.83 0.362 2.81 0.362
FMTP places’ 411 <0.001 295 0.002

i Public Health Center

Home care services

Field management training program
¥ =261
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