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The Effect of Dispatcher—assistance on Cardiopulmonary Resuscitation Performance
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=Abstract =

The Effect of Dispatcher—assistance
on Cardiopulmonary Resuscitation Performance

Hye-Young Pi"

Purpose : The comparative effectiveness of without dispatcher—assisted telephone instruc-
tion CPR but received lectured and training(NDCPR) and without received lectured and train-
ing CPR but dispatcher—assisted telephone instruction(DCPR) in CPR,

Methods : The CPR instruction to 774 students and faculties in universities and colleges,
There selected without dispatcher—assisted telephone instruction CPR but received lectured
and training(NDCPR) and without received lectured and training CPR but dispatcher—assisted
telephone instruction(DCPR), Compare the effectiveness to skills performance of DCPR and
NDCPR students and faculties of according to the CPR,

Results : 397(51%) students and faculties was DCPR and 377(49%) students and faculties
was NDCPR, There was no difference in the compression depth, hand position, adequacy of
recoil, volume of ventilation, self—confidence, and willingness to do CPR between the two
instructional methods,

Conclusion : Under the guide of dispatcher—assisted CPR instruction integrated into mobil
phone, novice could perform more effective CPR, This method could be used as a supplement
to CPR practice and skill retention,

Key Words : Cardiopulmonary Resuscitation(CPR), Dispatcher—assisted Telephone
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