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THARY = 3.01(0.71) 3.24(0.55) 3.13(0.71) 2.83(0.75) 0.992
AR A~ Ed A 3.24(0.64) 3.47(0.59) 3.34(0.67) 2.90(0.28) 2.342
LA 2EY A~ 3.27(0.68) 3.50(0.65) 3.45(0.60) 3.35(0.34) 2.067
A 2.44(0.60) 2.53(0.73) 2.53(0.78) 3.02(0.57) 1.782
LR 2.94(0.72) 2.93(0.75) 2.90(0.88) 2.83(0.65) 0.077
v]Ql17ts} 1.60(0.44) 1.64(0.45) 1.64(0.51) 1.90(0.35) 0.860

T * p<0.05, ** p<0.01
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Abstract

The Effects of Customer Aggression on the Job Stress and
Emotional Burnout of Security Guards in Casino

Chun, Yong-Tae

The purpose of this study is to examine the effects of customer aggression on the
job stress and emotional burnout of security guards in casino. Investigating tools used
questionnaire, the sampling was drawn from security guards at 6 casinos which had
more than 30 security guards. To this study, the partisans of the study were 269
people. Data for creation for questionnaire is completely computed processing and
using SPSS 15.0 Windows that is social studies scholastic mantle command program
after imputed encoding according to each purpose. Analyzing techniques to use for
analysis of data enforced technology figure analysis, factor analysis, reliability
analysis, t-test, one-way ANOVA, multiple regression analysis. Through data
analysis by such method and procedure, conclusion that gets in this research is as
following.

First, exposure that is difference that keep in mind partially as result that verify
difference of aggression according to demographical features, job stress and emotional
burnout that is security guard's in casino.

Second, exposure that is difference that keep in mind as statistical as result that
verify effect that customer aggression gets in job stress of security guards in casino.

Third, exposure that is difference that keep in mind as statistical as result that
verify effect that customer aggression gets in emotional burnout of security guards

in casino.

Key Word : Casino, Security Guards, Aggression, Job Stress, Emotional Burnout
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