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A study on u-City services promotion by mobile services

Kyukwan Lim* Jongkeun Kim**, Younghwan Lim***

Abstract

The paper reviews the relationship between mobile services and u-City services in order to
promote u-City service. In the u-Cities, a variety of services are provided based on u-IT
technology, which brings the benefits of efficient city management and offers convenience to the
city residents. However, most of the available services are designed for the areas of city operation
or administrative management, which hinders the growth and propagation of the services. Hence,
the paper suggests a concept of mobile life service that is a service that can be ubiquitously
accessible by city residents in everyday life. Accordingly, the paper examines and analyzes the
usefulness of such services and the intention to use them by conducting a survey among the
residents of the metropolitan area. The paper verifies that the mobile life service will contribute to
promoting the use of u-City services.
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