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Abstract For the education information system, evaluation of the performance have to
incorporate the special characteristics od education. This paper is to develop some measures
to assess the performance of Korean National Education Information System (NEIS).
Performance measures are classified those into three detailed areas as the flow of value
chain, which include end-users area, education process area and performance area.
Research results show that the users’'s concern to the information system have an
affirmative influence on the satisfaction of users, and attitude change of users have also a
positive influence on the administration area of the information system such as task
productivity, task innovation, satisfaction of the education users, activity of control process.
Also, user's satisfaction for NEIS, that comes from the communication, have an affirmative
influence on the better performance of education.

Key Words : NEIS, Performance of Education, Value Chain
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